


Table	
  of	
  Contents	
  
NCPTW	
  2016	
  

	
  
	
  

Chair’s	
  Welcome	
  

Acknowledgments	
  

WIFI	
  Information	
  

Schedule	
  at	
  a	
  Glance	
  

Friday	
  Program	
  

Keynote	
  Breakfast	
  

Saturday	
  Program	
  

Sunday	
  Program	
  

Appendices	
  

	
   Page	
  in	
  Program	
  

1	
  

2	
  

6	
  

7	
  

10	
  

27	
  

30	
  

57	
  

University	
  of	
  Puget	
  Sound	
  Map	
  

Hotel	
  Murano	
  Floor	
  Plan	
  

Restaraurants	
  Near	
  the	
  Hotel	
  Murano	
  

Other	
  Restaurants	
  Recommended	
  by	
  Locals	
  

	
  
	
  



	
   1	
  

	
  
NCPTW	
  2016	
  Chair’s	
  Welcome	
  

Welcome	
  to	
  Tacoma!	
  We’re	
  excited	
  to	
  share	
  fall	
  in	
  the	
  Pacific	
  Northwest	
  with	
  you.	
  

NCPTW	
  is	
  a	
  really	
  special	
  conference.	
  I	
  especially	
  love	
  how	
  prominent	
  the	
  voices	
  of	
  peer	
  tutors	
  are	
  here.	
  For	
  many	
  of	
  
you,	
  it’s	
  the	
  first	
  academic	
  conference	
  where	
  you’ve	
  presented	
  or	
  attended.	
  Presenting	
  at	
  a	
  national	
  conference	
  
(developing	
  a	
  proposal,	
  doing	
  research,	
  finding	
  funding,	
  taking	
  time	
  away	
  from	
  regular	
  semester	
  schedules)	
  requires	
  
a	
  very	
  high	
  level	
  of	
  commitment—especially	
  on	
  a	
  topic	
  that	
  is,	
  for	
  many	
  of	
  you,	
  outside	
  of	
  your	
  major	
  and	
  areas	
  of	
  
academic	
  emphasis.	
  But	
  being	
  all	
  here	
  together	
  is	
  so	
  inspiring;	
  it	
  helps	
  underscore	
  that	
  our	
  work	
  is	
  connected	
  to	
  a	
  
much	
  wider	
  community	
  of	
  practice	
  and	
  inquiry,	
  and	
  that	
  the	
  work	
  we	
  do	
  has	
  wider	
  relevance—not	
  just	
  in	
  the	
  work	
  
we	
  do	
  in	
  the	
  center	
  but	
  also	
  in	
  helping	
  to	
  develop	
  interpersonal,	
  professional,	
  and	
  even	
  life	
  skills.	
  	
  

The	
  conference	
  theme,	
  “It’s	
  for	
  Everyone:	
  The	
  Inclusive	
  Writing	
  Center”	
  is	
  a	
  theme	
  we’ve	
  taken	
  to	
  heart	
  in	
  
developing	
  conference	
  opportunities.	
  	
  

The	
  conference	
  program	
  will	
  offer	
  lots	
  of	
  perspectives	
  on	
  how	
  writing	
  centers	
  can	
  be	
  more	
  inclusive	
  and,	
  in	
  the	
  
conference	
  programming	
  more	
  generally,	
  we	
  want	
  to	
  think	
  broadly	
  about	
  what	
  “inclusion”	
  means.	
  Our	
  conference	
  
sessions	
  and	
  activities	
  are	
  designed	
  to	
  promote	
  thinking	
  about	
  universal	
  design,	
  about	
  racial	
  diversity,	
  about	
  gender	
  
and	
  sexuality,	
  and	
  other	
  aspects	
  of	
  identity	
  that	
  affect	
  writing	
  center	
  work.	
  We	
  want	
  you	
  to	
  learn	
  from	
  each	
  other’s	
  
research	
  and	
  to	
  get	
  some	
  ideas	
  for	
  your	
  own	
  writing	
  center	
  praxis.	
  We’re	
  hoping	
  that,	
  throughout	
  the	
  conference,	
  
you	
  will	
  also	
  make	
  connections	
  across	
  campuses;	
  we’ve	
  tried	
  to	
  design	
  conference	
  activities	
  that	
  will	
  promote	
  
engaged	
  conversation	
  with	
  new	
  friends	
  and	
  colleagues.	
  

You	
  will	
  be	
  seeing	
  many	
  ampersands	
  at	
  the	
  conference.	
  This	
  symbol	
  (&)	
  has	
  become	
  
the	
  unofficial	
  symbol	
  of	
  our	
  writing	
  center—the	
  Center	
  for	
  Writing,	
  Learning,	
  and	
  
Teaching—at	
  Puget	
  Sound.	
  As	
  you	
  might	
  guess	
  from	
  the	
  title	
  of	
  our	
  center,	
  there	
  are	
  
a	
  lot	
  of	
  moving	
  parts.	
  We	
  do	
  writing	
  center	
  work	
  &	
  subject	
  tutoring	
  &	
  Writing	
  Across	
  
the	
  Curriculum	
  work	
  &	
  teaching	
  and	
  learning	
  work.	
  These	
  concentrations	
  are	
  
separate,	
  of	
  course,	
  but	
  they	
  also	
  overlap,	
  and	
  we	
  find	
  that	
  doing	
  each	
  of	
  them	
  
helps	
  us	
  to	
  do	
  the	
  other	
  parts	
  better.	
  

We	
  liked	
  the	
  idea	
  of	
  the	
  ampersand	
  when	
  we	
  first	
  adopted	
  it,	
  and	
  its	
  resonance	
  has	
  
grown	
  in	
  the	
  couple	
  of	
  years	
  that	
  we’ve	
  been	
  using	
  it.	
  We	
  initially	
  liked	
  “&”	
  as	
  a	
  
symbol	
  of	
  both/and.	
  We	
  wanted	
  to	
  be	
  invitational,	
  to	
  signal	
  a	
  space	
  that	
  might	
  
include	
  you	
  and	
  you	
  and	
  you.	
  

But	
  “and”	
  is	
  also	
  complicated.	
  “Both/and”	
  is	
  a	
  phrase	
  we’re	
  accustomed	
  to	
  hearing,	
  
but	
  we	
  more	
  often	
  hear	
  “and/or.”	
  I’m	
  sure	
  you’ve	
  all	
  done	
  Boolean	
  searches,	
  and	
  so	
  
you	
  know	
  that	
  “and”	
  results	
  in	
  fewer	
  responses	
  than	
  “or”	
  does.	
  When	
  I	
  first	
  

observed	
  that,	
  way	
  back	
  in	
  the	
  early	
  days	
  of	
  library	
  catalogs	
  being	
  computerized,	
  it	
  seemed	
  strange	
  to	
  me.	
  Shouldn’t	
  
“and”	
  be	
  more	
  inclusive	
  than	
  “or”?	
  But	
  “and”	
  is	
  more	
  stringent	
  as	
  a	
  search;	
  it	
  requires	
  more	
  intentionality,	
  more	
  
work.	
  	
  

At	
  this	
  conference,	
  I	
  hope	
  that	
  the	
  ampersands	
  will	
  make	
  you	
  think	
  of	
  “both/and”	
  not	
  “and/or.”	
  Coalition-­‐building,	
  
border	
  crossing,	
  finding	
  common	
  ground	
  is	
  complicated.	
  It’s	
  not	
  my	
  way	
  “or”	
  the	
  high	
  way.	
  It’s	
  not	
  either	
  this	
  “or”	
  
that.	
  It’s	
  complicated,	
  and	
  it’s	
  hard	
  work	
  to	
  be	
  both	
  inclusive	
  and	
  respectful,	
  to	
  be	
  both	
  committed	
  and	
  vulnerable.	
  	
  

And	
  it’s	
  work	
  that	
  peer	
  writing	
  tutors	
  do	
  all	
  the	
  time.	
  I	
  look	
  forward	
  to	
  learning	
  with	
  you.	
  

	
  
Julie	
  Nelson	
  Christoph	
  
University	
  of	
  Puget	
  Sound	
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NCPTW	
  WIFI	
  information	
  
	
  
	
  
We	
  are	
  pleased	
  to	
  provide	
  free	
  WIFI	
  at	
  major	
  conference	
  venues.	
  	
  
	
  
At	
  the	
  University	
  of	
  Puget	
  Sound,	
  simply	
  choose	
  PS-­‐Guest	
  Access	
  
	
  
At	
  the	
  Hotel	
  Murano	
  conference	
  venues:	
  

Username:	
  NCPTW	
   	
  
Password:	
  	
  2016	
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University	
  of	
  Puget	
  Sound	
  
Session	
  1:	
  Friday,	
  9:30-­‐10:45	
  a.m.	
  
	
  

Session	
  1A	
  	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
   	
  

Chair:	
  Rachel	
  Moore	
  

Thomas	
  Hall	
  272	
  

	
   Narrowing	
  the	
  Focus	
  for	
  Greater	
  Inclusivity?:	
  Rewards	
  and	
  Challenges	
  of	
  
Targeting	
  Specific	
  Student	
  Populations	
  (Roundtable)	
  

Rachel	
  Moore	
  and	
  Rebecca	
  McCarron,	
  	
  
The	
  Catholic	
  University	
  of	
  America	
  

This	
  roundtable	
  considers	
  examples	
  of	
  outreach	
  and	
  programing	
  that	
  target	
  
specific	
  student	
  populations	
  in	
  order	
  to	
  examine	
  the	
  potential	
  rewards	
  and	
  risks	
  
of	
  seeking	
  to	
  include	
  more	
  students	
  by	
  narrowing	
  the	
  focus	
  to	
  certain	
  
populations.	
  Participants	
  are	
  invited	
  to	
  consider	
  the	
  means	
  by	
  which	
  targeted	
  
populations	
  are	
  or	
  might	
  be	
  identified	
  and	
  engaged,	
  as	
  well	
  as	
  how	
  this	
  practice	
  
is	
  negotiated	
  by	
  tutors	
  in	
  terms	
  of	
  their	
  own	
  practice	
  and	
  identities.	
  

	
   	
   	
  

Session	
  1B	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
   	
  

Chair:	
  Meaghan	
  
Summers	
  

Thomas	
  Hall	
  366	
  

	
   A	
  Bigger	
  Table:	
  Group	
  Sessions	
  in	
  the	
  Writing	
  Center	
  (Roundtable)	
  

Meaghan	
  Summers	
  and	
  Maria	
  Symons,	
  
Wittenberg	
  University	
  Writing	
  Center	
  

There	
  comes	
  a	
  time	
  in	
  every	
  advisor's	
  career	
  when	
  they	
  must	
  decide:	
  fewer	
  
writers,	
  or	
  more	
  tables?	
  We	
  hope,	
  through	
  Roundtable	
  Presentation	
  discussion,	
  
to	
  make	
  new	
  discoveries	
  pertaining	
  to	
  the	
  small,	
  atypical	
  world	
  of	
  group	
  sessions,	
  
and	
  the	
  advisors'	
  approach	
  to	
  them.	
  Ultimately,	
  we	
  hope	
  to	
  inspire	
  conversation	
  
that	
  helps	
  us	
  to	
  decide	
  just	
  how	
  inclusive	
  we	
  really	
  are.	
  	
  

	
   	
   	
  

Session	
  1C	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
  

Chair:	
  Clyde	
  Moneyhun	
   	
  

Thomas	
  Hall	
  Tahoma	
  
Room	
  

	
   Our	
  Inclusive	
  Writing	
  Center:	
  The	
  Challenge	
  of	
  Diversity	
  (Roundtable)	
  

Clyde	
  Moneyhun,	
  Mitzi	
  Luna,	
  Madeleine	
  Jewell,	
  Ally	
  Bea	
  Smith,	
  Emily	
  Allen,	
  and	
  
Rebekah	
  Gunderson	
  
Boise	
  State	
  University	
  

We	
  strive	
  on	
  our	
  increasingly	
  cosmopolitan	
  campus	
  to	
  serve	
  all	
  the	
  students	
  who	
  
come	
  to	
  the	
  Writing	
  Center	
  in	
  effective	
  ways	
  that	
  honor	
  their	
  diverse	
  origins,	
  
identities,	
  and	
  purposes.	
  We	
  will	
  discuss	
  specific	
  ways	
  in	
  which	
  we	
  train	
  to	
  reach	
  
non-­‐traditional	
  students,	
  first-­‐generation	
  and	
  underrepresented	
  students,	
  English	
  
language	
  learners,	
  and	
  reluctant	
  students.	
  	
  

	
   	
   	
  

Session	
  1D:	
  	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
  

Chair:	
  Dexter	
  Gordon	
   	
  

Murray	
  Board	
  Room,	
  
Wheelock	
  

	
   Race	
  and	
  Pedagogy	
  (Workshop)	
  

Dexter	
  Gordon	
  
University	
  of	
  Puget	
  Sound	
  

This	
  session	
  will	
  address	
  a	
  facet	
  of	
  the	
  Race	
  and	
  Pedagogy	
  Initiative	
  (RPI),	
  "a	
  
collaboration	
  of	
  University	
  of	
  Puget	
  Sound	
  and	
  the	
  South	
  Sound	
  community	
  that	
  
integrates	
  intellectual	
  assets	
  of	
  the	
  campus	
  into	
  a	
  mutual	
  and	
  reciprocal	
  
partnership	
  with	
  local	
  community	
  experience	
  and	
  expertise,	
  and	
  pursues	
  the	
  
vision	
  of	
  educating	
  students	
  and	
  teachers	
  at	
  all	
  levels	
  to	
  think	
  critically	
  about	
  race	
  
and	
  to	
  act	
  to	
  eliminate	
  racism."	
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Session	
  1E	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
   	
  

Chair:	
  Hillary	
  Thalmann	
  

Wheelock	
  201	
  

	
   "I	
  Hate	
  Group	
  Projects":	
  Developing	
  Strategies	
  to	
  Increase	
  the	
  Love	
  
(Workshop)	
  

Hillary	
  Thalmann,	
  Hannah	
  Davis,	
  and	
  Cory	
  Briar	
  
Western	
  Washington	
  University	
  

Most	
  college	
  students	
  will	
  be	
  assigned	
  a	
  group	
  writing	
  project	
  during	
  their	
  
academic	
  career.	
  However,	
  traditional	
  writing	
  center	
  pedagogies	
  are	
  not	
  
optimized	
  for	
  group	
  work.	
  	
  What	
  types	
  of	
  concerns	
  are	
  common	
  in	
  group	
  writing	
  
and	
  how	
  do	
  they	
  differ	
  from	
  those	
  of	
  individual	
  writers?	
  	
  What	
  strategies	
  can	
  
writing	
  tutors	
  use	
  to	
  best	
  address	
  these	
  group	
  writing	
  concerns?	
  	
  In	
  this	
  session,	
  
participants	
  will	
  explore	
  the	
  concerns	
  unique	
  to	
  group	
  writing	
  and	
  discuss	
  
strategies	
  for	
  effectively	
  facilitating	
  group	
  writing.	
  	
  	
  

	
   	
   	
  

Session	
  1F	
  tour	
  
10:00	
  a.m.-­‐10:45	
  a.m.	
  

Wheelock	
  Lobby	
  

	
   Puget	
  Sound	
  Campus	
  Tour	
  

Puget	
  Sound	
  Campus	
  Tour	
  Guides	
  
University	
  of	
  Puget	
  Sound	
  

Participants	
  will	
  tour	
  campus	
  on	
  foot	
  with	
  an	
  undergraduate	
  tour	
  guide,	
  hearing	
  
about	
  Puget	
  Sound	
  from	
  a	
  student	
  perspective	
  and	
  seeing	
  most	
  of	
  the	
  major	
  buildings	
  
on	
  campus.	
  Campus	
  tours	
  are	
  45	
  minutes	
  and	
  begin	
  on	
  the	
  hour;	
  participants	
  are	
  
encouraged	
  to	
  tour	
  the	
  Puget	
  Sound	
  Center	
  for	
  Writing,	
  Learning,	
  and	
  Teaching	
  
(CWLT)	
  in	
  Howarth	
  109	
  for	
  the	
  remaining	
  30	
  minutes	
  of	
  the	
  session	
  slot.	
  	
  

	
   	
   	
  

Session	
  1G	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
  

Chair:	
  Eric	
  O.	
  Klinger	
  

Rausch	
  Auditorium	
  

	
   Benefiting	
  from	
  Writing	
  Centers'	
  Diverse	
  Staff	
  Positions	
  (Individual	
  
Presentations)	
  

Cross	
  Disciplinary	
  Collaboration	
  in	
  Constructing	
  a	
  Communication	
  Center:	
  
Partnerships	
  &	
  Possibilities	
  

Kiran	
  Rampersad	
  
Georgia	
  Institute	
  of	
  Technology	
  

How	
  can	
  student	
  tutors	
  from	
  varying	
  disciplinary	
  backgrounds	
  practically	
  
contribute	
  to	
  the	
  design,	
  operations,	
  and	
  efficiency	
  of	
  the	
  writing	
  centers	
  they	
  
serve?	
  This	
  presentation	
  will	
  analyze	
  the	
  relationships	
  between	
  undergraduate	
  
tutors,	
  professional	
  tutors,	
  and	
  administrators	
  within	
  the	
  center.	
  The	
  goal	
  is	
  to	
  
discover	
  how	
  these	
  three	
  distinct	
  groups	
  of	
  people	
  can	
  collaborate	
  to	
  become	
  
more	
  active	
  stakeholders	
  in	
  resource	
  generation	
  and	
  advertising,	
  particularly	
  at	
  
writing	
  centers	
  in	
  STEM	
  focused	
  institutions.	
  

Out	
  From	
  Behind	
  the	
  Desk:	
  Office	
  Staff	
  in	
  Writing	
  Centers	
  

Xavier	
  Royer	
  and	
  Olivia	
  Zeman-­‐Renner	
   	
  
University	
  of	
  Nebraska	
  at	
  Omaha	
  

Many	
  writing	
  centers	
  employ	
  an	
  office	
  staff	
  to	
  both	
  work	
  as	
  receptionists	
  and	
  aid	
  
the	
  director(s)	
  with	
  administrative	
  tasks.	
  Office	
  staff	
  are	
  often	
  limited	
  to	
  these	
  
duties	
  in	
  writing	
  centers,	
  and	
  are	
  overlooked	
  when	
  it	
  comes	
  to	
  training,	
  research,	
  
and	
  other	
  aspects	
  of	
  writing	
  center	
  work.	
  Two	
  office	
  staff	
  members	
  will	
  explore	
  
this	
  issue	
  and	
  present	
  ways	
  for	
  directors	
  to	
  better	
  involve	
  and	
  develop	
  their	
  own	
  
office	
  staff.	
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Session	
  1H	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
  

Chair:	
  Julie	
  Christoph	
  

Library	
  020	
  

	
   International	
  Writing	
  Center	
  Exchange	
  Experiences	
  (Panel)	
  

Brandon	
  Hardy,	
  East	
  Carolina	
  University;	
  Lance	
  Gibson,	
  University	
  of	
  Louisville;	
  
and	
  Carol	
  Saalmueller,	
  Indiana	
  University	
  

Panelists	
  will	
  discuss	
  their	
  experiences	
  in	
  residence	
  at	
  other	
  writing	
  centers	
  
around	
  the	
  world.	
  The	
  future	
  of	
  international	
  exchange	
  programs	
  for	
  peer	
  tutors	
  
will	
  be	
  discussed.	
  	
  

	
   	
   	
  

Session	
  1I	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
   	
  

Chair:	
  Katie	
  Henningsen	
  

Archive,	
  2nd	
  floor	
  
Library	
  

	
   Opening	
  the	
  Archive:	
  How	
  We	
  Talk	
  about	
  Silences	
  (Workshop)	
  

Katie	
  Henningsen	
   	
  
University	
  of	
  Puget	
  Sound	
  

Using	
  material	
  from	
  the	
  Puget	
  Sound	
  Archives	
  &	
  Special	
  Collections	
  this	
  hands-­‐on	
  
workshop	
  engages	
  attendees	
  in	
  discussions	
  of	
  inequality,	
  silences	
  in	
  the	
  historical	
  
record,	
  and	
  the	
  politics	
  of	
  collection	
  building.	
  	
  We	
  will	
  discuss	
  the	
  development,	
  
implementation,	
  and	
  impact	
  of	
  these	
  sessions	
  for	
  students	
  and	
  faculty	
  as	
  well	
  as	
  
how	
  this	
  can	
  translate	
  to	
  other	
  institutions.	
  We	
  will	
  then	
  engage	
  in	
  a	
  discussion	
  of	
  
how	
  these	
  types	
  of	
  sessions	
  enhance	
  students’	
  critical	
  thinking	
  and	
  visual	
  literacy	
  
skills	
  as	
  well	
  as	
  reinforce	
  research	
  skills	
  and	
  strategies,	
  better	
  equipping	
  students	
  
to	
  identify	
  meaningful	
  and	
  manageable	
  research	
  projects	
  as	
  well	
  as	
  appropriate	
  
sources.	
  	
  

	
   	
   	
  

Session	
  1J	
  
Friday,	
  9:30-­‐10:45	
  a.m.	
   	
  

Chair:	
  RhondaLee	
  
Randle	
  

McCormick	
  Room,	
  3rd	
  
Floor	
  Library	
  

	
   Building	
  Genre	
  Awareness	
  through	
  Peer	
  Review	
  (Workshop)	
  

RhondaLee	
  Randle	
  
University	
  of	
  California,	
  Merced	
  	
  

Making	
  use	
  of	
  peer	
  review	
  in	
  Writing	
  in	
  the	
  Disciplines	
  (WID)	
  courses	
  provides	
  a	
  
unique	
  opportunity	
  to	
  build	
  genre	
  awareness	
  by	
  encouraging	
  students	
  to	
  learn	
  
discipline	
  specific	
  conventions.	
  In	
  the	
  context	
  of	
  WID,	
  identifying	
  rhetorical	
  
features	
  within	
  a	
  genre	
  encourages	
  writers	
  to	
  establish	
  their	
  own	
  voice	
  and	
  style	
  
as	
  an	
  academic	
  participant	
  of	
  the	
  discourse	
  community.	
  The	
  outlined	
  workshop	
  
and	
  methods	
  of	
  integrating	
  peer	
  review	
  in	
  WID	
  courses	
  gives	
  students	
  the	
  
opportunity	
  to	
  "[write]	
  themselves	
  into	
  the	
  discipline"	
  (Adler-­‐Kassner,	
  and	
  Wardle	
  
56).	
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University	
  of	
  Puget	
  Sound	
  
Session	
  2:	
  Friday,	
  11:00	
  a.m.-­‐12:15	
  p.m.	
  
	
  

Session	
  2A:	
  	
  
Friday,	
  11:00	
  a.m.-­‐12:15	
  
p.m.	
   	
  

Chair:	
  Hannah	
  Gill	
  

Thomas	
  Hall	
  272	
  

	
   A	
  Writing	
  Center	
  at	
  the	
  Medical	
  Center:	
  Reflecting	
  on	
  Inclusivity	
  in	
  New	
  
Fields	
  (Panel)	
  

Hannah	
  Gill	
  and	
  Chris	
  Schacht,	
  	
  
University	
  of	
  Nebraska	
  at	
  Omaha	
  

Two	
  tutors	
  use	
  "new	
  racism"	
  as	
  a	
  lens	
  to	
  discuss	
  the	
  operation	
  of	
  a	
  satellite	
  
location	
  of	
  their	
  writing	
  center	
  at	
  an	
  affiliated	
  medical	
  university.	
  The	
  new	
  
challenges	
  of	
  the	
  center	
  also	
  brought	
  heightened	
  incidences	
  of	
  common	
  themes	
  
in	
  writing	
  center	
  studies.	
  This	
  roundtable	
  aims	
  to	
  expand	
  outside	
  collected	
  data	
  to	
  
explore	
  issues	
  of	
  inclusivity	
  at	
  graduate	
  level	
  writing	
  centers,	
  and	
  generate	
  
discussion	
  among	
  tutors	
  about	
  the	
  expectations	
  of	
  Standard	
  English.	
  

	
   	
   	
  

Session	
  2B:	
  	
  
Friday,	
  11:00	
  a.m.-­‐12:15	
  
p.m.	
   	
  

Chair:	
  Keith	
  Kirkwood	
  

Thomas	
  Hall	
  Tahoma	
  
Room	
  

	
   Miscommunication,	
  Verbal	
  and	
  Nonverbal	
  (Individual	
  Presentations)	
  

More	
  Than	
  Words:	
  Body	
  Language	
  and	
  Inclusivity	
  	
  

Madison	
  Dettlinger,	
  
University	
  of	
  Michigan	
  

As	
  we	
  go	
  about	
  our	
  day,	
  70%	
  of	
  our	
  time	
  will	
  be	
  spent	
  in	
  the	
  company	
  of	
  others,	
  
yet	
  we	
  will	
  only	
  speak	
  about	
  10-­‐11	
  minutes	
  a	
  day.	
  This	
  is	
  possible	
  through	
  
something	
  called	
  nonverbal	
  communication,	
  or	
  body	
  language,	
  which	
  can	
  build	
  a	
  
valuable	
  bridge	
  between	
  people	
  of	
  different	
  cultural	
  backgrounds	
  and	
  
experiences	
  with	
  language.	
  This	
  paper	
  explores	
  the	
  possible	
  uses	
  of	
  nonverbal	
  
communication	
  in	
  accounting	
  for	
  cultural	
  differences	
  in	
  the	
  writing	
  center.	
  	
  

Idioms	
  and	
  Their	
  Impact	
  on	
  Tutoring	
  Dynamics	
  

Aishwarya	
  Sivaramakrishnan,	
  
Drexel	
  University	
  

Idioms	
  are	
  common	
  forms	
  of	
  expression	
  used	
  in	
  daily	
  speech	
  but	
  may	
  not	
  be	
  
always	
  be	
  understood	
  by	
  non-­‐native	
  speakers.	
  Idioms	
  are	
  the	
  hallmarks	
  of	
  native-­‐
like	
  fluency	
  and	
  as	
  a	
  result	
  provide	
  an	
  exclusivity	
  to	
  the	
  language.	
  This	
  project	
  
seeks	
  to	
  understand	
  the	
  impact	
  that	
  idioms	
  have	
  on	
  tutoring	
  sessions	
  and	
  seeks	
  
to	
  explore.	
  The	
  project	
  seeks	
  to	
  answer	
  whether	
  they	
  should	
  be	
  addressed	
  and	
  
talked	
  about	
  during	
  sessions	
  or	
  avoided	
  to	
  prevent	
  miscommunication.	
  

Racism	
  in	
  a	
  Classroom	
  Setting:	
  Micro	
  aggressions	
  &	
  Melodrama	
  

Keith	
  McDonald	
  and	
  Hannah	
  Quigley	
  
Salt	
  Lake	
  City	
  Community	
  College	
  

Racism	
  in	
  the	
  classroom	
  manifests	
  itself	
  in	
  many	
  ways.	
  This	
  presentation	
  will	
  tackle	
  
racism	
  historically	
  and	
  contemporarily	
  with	
  emphasis	
  on	
  unaware	
  and	
  unintentional	
  
or	
  self-­‐righteous	
  racial	
  aggressions,	
  first	
  by	
  defining	
  the	
  key	
  terms	
  de	
  jure	
  and	
  de	
  
facto	
  racism,	
  then	
  by	
  discussing	
  micro	
  aggression	
  and	
  melodrama.	
  The	
  goal	
  is	
  to	
  
illuminate	
  issues	
  that	
  are	
  pertinent	
  in	
  understanding	
  tension	
  between	
  people	
  in	
  
regards	
  to	
  race	
  but	
  also	
  other	
  factors	
  such	
  as	
  age,	
  gender	
  or	
  social	
  status.	
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Session	
  2C	
  	
  
Friday,	
  11:00	
  a.m.-­‐12:15	
  
p.m.	
   	
  

Chair:	
  Thadeus	
  
Bowerman	
  

Trimble	
  Hall	
  Forum	
  

	
   Cultural	
  Communication	
  Styles	
  and	
  Writing	
  Center	
  Work	
  (Workshop)	
  

Thadeus	
  Bowerman	
  
Texas	
  A&M	
  

Writing	
  centers	
  can	
  nurture	
  difference	
  by	
  understanding	
  how	
  cultural	
  values	
  
dictate	
  communication	
  styles.	
  This	
  workshop	
  will	
  use	
  the	
  intercultural	
  
communication	
  work	
  developed	
  by	
  social	
  psychologist	
  Geert	
  Hofstede	
  and	
  
anthropologist	
  Edward	
  T.	
  Hall.	
  Following	
  a	
  discussion	
  of	
  cultural	
  communication	
  
styles,	
  participants	
  will	
  take	
  part	
  in	
  activities	
  to	
  identify	
  their	
  own	
  communication	
  
styles	
  and	
  the	
  values	
  underlying	
  them.	
  We	
  will	
  discuss	
  throughout	
  how	
  these	
  
considerations	
  can	
  improve	
  our	
  work	
  and	
  make	
  writing	
  centers	
  more	
  inclusive.	
  	
  

	
   	
   	
  

Session	
  2D	
  
Friday,	
  11:00	
  a.m.-­‐12:15	
  
p.m.	
   	
  

Chair:	
  Annika	
  Konrad	
  

Murray	
  Board	
  Room,	
  
Wheelock	
  

	
   Access	
  as	
  a	
  Lens	
  for	
  Peer	
  Tutoring	
  Programs	
  (Panel)	
  

Annika	
  Konrad	
  and	
  Rachel	
  M.	
  Herzl-­‐Betz	
   	
  
University	
  of	
  Wisconsin-­‐Madison	
  

Our	
  panel	
  explores	
  strategies	
  for	
  cultivating	
  accessibility	
  within	
  peer	
  tutoring	
  
programs.	
  We	
  address	
  three	
  contexts:	
  collaborations	
  between	
  writing	
  tutors	
  and	
  
their	
  peers;	
  the	
  work	
  of	
  writing	
  program	
  leaders;	
  and	
  tutor	
  education	
  courses.	
  In	
  
each	
  context,	
  we	
  analyze	
  how	
  power	
  relationships	
  have	
  implications	
  for	
  access,	
  
and	
  we	
  end	
  by	
  offering	
  concrete	
  strategies	
  for	
  increasing	
  accessibility	
  for	
  writing	
  
tutors,	
  student	
  writers,	
  and	
  program	
  leaders.	
  	
  

	
   	
   	
  

Session	
  2E	
  	
  
Friday,	
  11:00	
  a.m.-­‐12:15	
  
p.m.	
   	
  

Upper	
  Marshall	
  Hall,	
  
Wheelock	
  

	
   Lunch,	
  Session	
  I	
  

Participants	
  will	
  eat	
  a	
  buffet	
  lunch	
  at	
  either	
  of	
  the	
  two	
  lunch	
  sessions,	
  with	
  a	
  brief	
  
lunchtime	
  program,	
  with	
  President	
  of	
  the	
  Associated	
  Students	
  of	
  the	
  University	
  of	
  
Puget	
  Sound	
  Noah	
  Lumbantobing	
  and	
  Puget	
  Sound	
  Dean	
  of	
  Diversity	
  and	
  
Inclusion	
  Michael	
  Benitez	
  

	
   	
   	
  

Session	
  2F	
  tour	
  
Friday,	
  11:00-­‐11:45	
  a.m.
	
   	
  

Wheelock	
  Lobby	
  

	
   Puget	
  Sound	
  Campus	
  Tour	
  

Puget	
  Sound	
  Campus	
  Tour	
  Guides	
  
University	
  of	
  Puget	
  Sound	
  

Participants	
  will	
  tour	
  campus	
  on	
  foot	
  with	
  an	
  undergraduate	
  tour	
  guide,	
  hearing	
  
about	
  Puget	
  Sound	
  from	
  a	
  student	
  perspective	
  and	
  seeing	
  most	
  of	
  the	
  major	
  
buildings	
  on	
  campus.	
  Campus	
  tours	
  are	
  45	
  minutes	
  and	
  begin	
  on	
  the	
  hour;	
  
participants	
  are	
  encouraged	
  to	
  tour	
  the	
  Puget	
  Sound	
  Center	
  for	
  Writing,	
  Learning,	
  
and	
  Teaching	
  (CWLT)	
  in	
  Howarth	
  109	
  for	
  the	
  remaining	
  30	
  minutes	
  of	
  the	
  session	
  
slot.	
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Session	
  2G	
  	
  
Friday,	
  11:00	
  a.m.-­‐12:15	
  
p.m.	
   	
  

Chair:	
  Brian	
  Hotson	
  

Rausch	
  Auditorium,	
  
McIntyre	
  Hall	
  003	
  

	
   Working	
  with	
  Science	
  Students	
  (Individual	
  Presentations)	
  

Being	
  an	
  Ivory-­‐billed	
  Woodpecker	
  in	
  a	
  Flock	
  of	
  Crows:	
  The	
  Specialist	
  vs.	
  
Generalist	
  Dilemma	
  	
  

Anna	
  Aylor	
   	
  
Wittenberg	
  University	
  	
  

What	
  do	
  professors	
  in	
  biology	
  want	
  in	
  terms	
  of	
  specialist	
  vs.	
  generalist	
  tutoring	
  
for	
  their	
  students'	
  papers?	
  What	
  do	
  the	
  biology	
  majors	
  want?	
  How	
  do	
  biology	
  
advisors	
  feel	
  about	
  sessions	
  within	
  and	
  outside	
  of	
  the	
  field?	
  This	
  presentation	
  will	
  
address	
  those	
  questions	
  in	
  the	
  context	
  of	
  a	
  small	
  liberal	
  arts	
  college.	
  

Science	
  without	
  Collaboration:	
  Why	
  Biology	
  Students	
  Underutilize	
  Peer	
  Review	
  

Kristen	
  Lane	
   	
  
University	
  of	
  Puget	
  Sound	
  

Despite	
  the	
  fact	
  that	
  most	
  students	
  at	
  liberal	
  arts	
  colleges	
  typically	
  receive	
  some	
  
degree	
  of	
  writing	
  instruction,	
  many	
  students	
  do	
  not	
  fully	
  appreciate	
  the	
  
importance	
  of	
  writing	
  and	
  peer	
  review	
  in	
  all	
  disciplines,	
  especially	
  the	
  sciences.	
  
My	
  presentation	
  will	
  take	
  a	
  close	
  look	
  at	
  biology	
  students'	
  attitudes	
  towards	
  peer	
  
review,	
  inspect	
  possible	
  relationships	
  between	
  students'	
  favorability	
  of	
  peer	
  
review	
  and	
  their	
  writing	
  center	
  use,	
  and	
  propose	
  strategies	
  for	
  writing	
  centers	
  to	
  
better	
  support	
  science	
  writers.	
  

Embedded	
  Writing	
  Tutoring	
  Increases	
  GPA	
  in	
  Science	
  

Brian	
  Hotson	
   	
  
Saint	
  Mary's	
  University	
  

To	
  achieve	
  professional	
  success,	
  scientists	
  and	
  engineers	
  must	
  be	
  able	
  to	
  clearly	
  
and	
  concisely	
  communicate	
  with	
  their	
  peers,	
  funding	
  organizations,	
  the	
  media,	
  
and	
  the	
  general	
  public.	
  However,	
  many	
  first-­‐year	
  students	
  are	
  surprised	
  that	
  their	
  
degree	
  programs	
  require	
  writing,	
  and	
  feel	
  unable	
  to	
  complete	
  their	
  assignments	
  
to	
  professors'	
  expectations.	
  Ironically,	
  science	
  and	
  engineering	
  majors	
  are	
  also	
  the	
  
least	
  likely	
  group	
  of	
  students	
  to	
  seek	
  assistance	
  from	
  SMU's	
  Writing	
  Centre.	
  

	
   	
   	
  

Session	
  2H	
  	
  
Friday,	
  11:00	
  a.m.-­‐12:15	
  
p.m.	
   	
  

Chair:	
  Alba	
  Newman	
  
Holmes	
  

Library	
  020	
  

	
   Theorizing	
  Space	
  and	
  Nonverbal	
  Communication	
  in	
  the	
  Writing	
  Center	
  
Conference	
  (Individual	
  Presentations)	
  

The	
  Normative	
  Model	
  of	
  Space	
  in	
  the	
  Peer	
  Tutoring	
  Conference	
  

Cody	
  Chun	
   	
  
University	
  of	
  Puget	
  Sound	
  

I	
  argue	
  that	
  the	
  circular	
  relationship	
  between	
  spatial	
  and	
  social	
  interaction	
  
manifests	
  in	
  the	
  tendency	
  of	
  tutor	
  and	
  tutee	
  to	
  remain	
  within	
  the	
  spaces	
  
suggested	
  by	
  the	
  table-­‐space	
  and,	
  in	
  so	
  doing,	
  to	
  reinforce	
  its	
  implied	
  structures.	
  
By	
  identifying	
  the	
  spatial	
  tendencies	
  of	
  tutors	
  and	
  tutees	
  at	
  the	
  site	
  of	
  the	
  peer	
  
tutoring	
  conference,	
  I	
  propose	
  a	
  normative	
  model	
  of	
  space,	
  which	
  graphs	
  the	
  
implicit	
  spatial	
  structures	
  within	
  and	
  against	
  which	
  tutor	
  and	
  tutee	
  interact.	
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Session	
  2H	
  continued	
  
Friday,	
  11:00	
  a.m.-­‐12:15	
  
p.m.	
   	
  

Library	
  020	
  

	
   Negotiating	
  the	
  Writing	
  Center's	
  Virtual	
  Boundaries:	
  Skype	
  Tutorials	
  and	
  
Embodied	
  Listening	
  

Laura	
  Feibush	
   	
  
University	
  of	
  Pittsburgh	
  

This	
  presentation	
  explores	
  the	
  dynamics	
  of	
  remote	
  instruction	
  in	
  the	
  context	
  of	
  
Writing	
  Center	
  tutorials.	
  Drawing	
  on	
  theoretical	
  frameworks	
  in	
  sound	
  studies,	
  
gesture	
  studies,	
  and	
  Writing	
  Center	
  pedagogy,	
  it	
  asks	
  how	
  aspects	
  of	
  embodiment	
  
and	
  listening	
  in	
  peer	
  tutoring	
  function	
  across	
  virtual	
  boundaries.	
  The	
  limitations	
  
and	
  affordances	
  of	
  tutoring	
  via	
  virtual	
  platforms	
  (like	
  Skype,	
  BlueJeans,	
  etc.),	
  will	
  
be	
  investigated,	
  with	
  the	
  aim	
  of	
  better	
  understanding	
  and	
  serving	
  the	
  needs	
  of	
  
tutors	
  and	
  tutees	
  using	
  them.	
  

Tutoring	
  Between	
  the	
  Lines:	
  Analyzing	
  Metamessages	
  for	
  Expected	
  Power	
  
Structures	
  

Tanner	
  Call	
   	
  
Brigham	
  Young	
  University	
  

Linguistic	
  approaches	
  have	
  frequently	
  been	
  used	
  to	
  conduct	
  writing	
  center	
  
research.	
  One	
  useful	
  linguistic	
  concept	
  that	
  can	
  help	
  us	
  better	
  understand	
  tutor	
  
and	
  student	
  relationships	
  are	
  metamessages:	
  the	
  implied	
  messages	
  our	
  language	
  
use	
  sends	
  to	
  other	
  participants	
  in	
  the	
  conversation.	
  Metamessages	
  build	
  two	
  
types	
  of	
  relationships:	
  hierarchical,	
  to	
  establish	
  power;	
  or	
  collaborative,	
  to	
  create	
  
community.	
  Analyzing	
  metamessages	
  in	
  writing	
  center	
  discourse	
  can	
  help	
  us	
  
understand	
  sources	
  of	
  miscommunication	
  and	
  promote	
  peer	
  collaboration	
  in	
  
tutorials.	
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University	
  of	
  Puget	
  Sound	
  
Session	
  3:	
  Friday,	
  12:35-­‐1:50	
  p.m.	
  
	
  

Session	
  3A:	
  	
  
Friday,	
  12:35-­‐1:50	
  p.m.	
  

Chair:	
  Annabelle	
  Miller	
  

Thomas	
  Hall	
  Tahoma	
  
Room	
  

	
  Beyond	
  Grammar:	
  Rethinking	
  inclusion	
  with	
  multilingual	
  writers	
  
(Roundtable)	
  

Annabelle	
  Miller,	
  	
  
Grand	
  Valley	
  State	
  University	
  

With	
  the	
  growing	
  number	
  of	
  international	
  students	
  on	
  campuses,	
  it	
  is	
  important	
  
that	
  writing	
  centers	
  shift	
  their	
  focus	
  with	
  multilingual	
  students	
  to	
  understand	
  
their	
  needs.	
  This	
  roundtable	
  will	
  provide	
  contextual	
  information	
  about	
  
multilingual	
  writers	
  and	
  their	
  relationship	
  with	
  the	
  writing	
  center.	
  It	
  will	
  then	
  shift	
  
to	
  a	
  discussion	
  of	
  scenarios	
  around	
  multilingual	
  writers	
  in	
  order	
  to	
  practice	
  
contextualizing	
  consultations	
  and	
  opening	
  a	
  dialogue	
  about	
  needs.	
  

	
   	
  	
  

Session	
  3B:	
  	
  
Friday,	
  12:35-­‐1:50	
  p.m.	
   	
  

Chair:	
  Kaitlyn	
  M.	
  Smith	
  

Howarth	
  Hall	
  201	
  

	
  Championing	
  Equality	
  in	
  Under	
  140	
  Characters	
  (Workshop)	
  

Kaitlyn	
  M.	
  Smith	
  and	
  John	
  Armstrong,	
  
Drexel	
  University	
  	
  

Newer	
  media	
  technology,	
  particularly	
  social	
  media	
  networks,	
  give	
  us	
  the	
  ability	
  to	
  
play	
  a	
  larger	
  role	
  in	
  shaping	
  society—starting	
  with	
  our	
  writing	
  centers.	
  We	
  no	
  
longer	
  just	
  passively	
  consume	
  media.	
  We	
  are	
  media	
  and	
  media	
  is	
  power.	
  Through	
  
this	
  workshop,	
  we	
  will	
  examine	
  how	
  the	
  language	
  we	
  use	
  and	
  consume	
  in	
  media	
  
reinforces	
  power	
  structures	
  and	
  discuss	
  with	
  the	
  audience	
  how	
  we	
  can	
  
productively	
  channel	
  our	
  voice	
  as	
  a	
  medium	
  of	
  change.	
  	
  

	
   	
  	
  

Session	
  3C	
  
Friday,	
  12:35-­‐1:50	
  p.m.	
  

Chair:	
  Michele	
  Eodice	
   	
  

Trimble	
  Hall	
  Forum	
  

	
  Doing	
  Undergraduate	
  Research:	
  Advice	
  from	
  the	
  Editors	
  of	
  Writing	
  Center	
  
Journal	
  (Workshop)	
  

Steven	
  Price,	
  Mississippi	
  College	
  and	
  Michele	
  Eodice,	
  University	
  of	
  Oklahoma	
  

Two	
  of	
  the	
  editors	
  of	
  Writing	
  Center	
  Journal	
  will	
  meet	
  with	
  participants	
  to	
  discuss	
  
how	
  to	
  engage	
  in	
  undergraduate	
  research.	
  	
  

	
   	
  	
  

Session	
  3D	
  	
  
Friday,	
  12:35-­‐1:50	
  p.m.	
   	
  

Chair:	
  Lizbett	
  Tinoco	
  

Murray	
  Board	
  Room,	
  
Wheelock	
  

	
  The	
  Myth	
  of	
  Inclusivity:	
  The	
  Tutor's	
  Role	
  in	
  Complicating	
  (Non)inclusive	
  
Writing	
  Center	
  Practices	
  (Roundtable)	
  

Lizbett	
  Tinoco,	
  Alyssah	
  Roth,	
  and	
  Sean	
  Garcia,	
  
El	
  Paso	
  Community	
  College/University	
  of	
  Texas	
  at	
  El	
  Paso	
  

Recent	
  writing	
  center	
  scholarship	
  focuses	
  on	
  the	
  idea	
  of	
  the	
  "new	
  racism,"	
  or	
  
subtle	
  acts	
  that	
  seem	
  innocent	
  but	
  reinforce	
  larger	
  dominant	
  structures.	
  Applying	
  
this	
  to	
  writing	
  centers,	
  Grimm	
  (2011)	
  gives	
  examples	
  of	
  three	
  dominant	
  mottos	
  
that	
  guide	
  writing	
  center	
  theory.	
  This	
  roundtable	
  discussion	
  draws	
  from	
  Grimm's	
  
critique	
  of	
  the	
  three	
  mottos	
  and	
  situates	
  itself	
  in	
  how	
  the	
  experiences	
  of	
  three	
  
writing	
  tutors	
  working	
  at	
  a	
  predominantly	
  Latino	
  serving	
  community	
  college	
  
writing	
  center	
  interrogate	
  the	
  dominant	
  ideologies	
  of	
  these	
  mottos.	
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Session	
  3E	
  tour	
  
1:00p.m.-­‐1:45	
  p.m.	
   	
  

Wheelock	
  Lobby	
  

	
  

	
  Puget	
  Sound	
  Campus	
  Tour	
  

Puget	
  Sound	
  Campus	
  Tour	
  Guides	
  
University	
  of	
  Puget	
  Sound	
  

Participants	
  will	
  tour	
  campus	
  on	
  foot	
  with	
  an	
  undergraduate	
  tour	
  guide,	
  hearing	
  
about	
  Puget	
  Sound	
  from	
  a	
  student	
  perspective	
  and	
  seeing	
  most	
  of	
  the	
  major	
  
buildings	
  on	
  campus.	
  Campus	
  tours	
  are	
  45	
  minutes	
  and	
  begin	
  on	
  the	
  hour;	
  
participants	
  are	
  encouraged	
  to	
  tour	
  the	
  Puget	
  Sound	
  Center	
  for	
  Writing,	
  Learning,	
  
and	
  Teaching	
  (CWLT)	
  in	
  Howarth	
  109	
  for	
  the	
  remaining	
  30	
  minutes	
  of	
  the	
  session	
  
slot.	
  

	
   	
  	
  

Session	
  3F	
  	
  
Friday,	
  12:35-­‐1:50	
  p.m.	
   	
  

Upper	
  Marshall	
  Hall,	
  
Wheelock	
  

	
  Lunch,	
  Session	
  II	
  

Participants	
  will	
  eat	
  a	
  buffet	
  lunch	
  at	
  either	
  of	
  the	
  two	
  lunch	
  sessions,	
  with	
  a	
  brief	
  
lunchtime	
  program,	
  with	
  President	
  of	
  the	
  Associated	
  Students	
  of	
  the	
  University	
  of	
  
Puget	
  Sound	
  Noah	
  Lumbantobing	
  and	
  Puget	
  Sound	
  Dean	
  of	
  Diversity	
  and	
  
Inclusion	
  Michael	
  Benitez	
  

	
   	
  	
  

Session	
  3G	
  	
  
Friday,	
  12:35-­‐1:50	
  p.m.	
   	
  

Chair:	
  Maureen	
  McBride	
  

Rausch	
  Auditorium,	
  
McIntyre	
  Hall	
  003	
  

	
  Speaking	
  from	
  the	
  Center:	
  Agenda	
  Setting	
  Practices	
  in	
  Support	
  of	
  
Diversity	
  (Panel)	
  

Maureen	
  McBride,	
  University	
  of	
  Nevada,	
  Reno	
  and	
  Jessica	
  Ross,	
  Seattle	
  
University	
  

What	
  does	
  collaborative	
  agenda	
  setting	
  to	
  support	
  linguistic	
  diversity	
  look	
  like?	
  
This	
  panel	
  examines	
  agenda	
  setting	
  training,	
  practices,	
  and	
  research	
  from	
  two	
  
institutions,	
  making	
  comparisons	
  between	
  data	
  from	
  session	
  reports,	
  agenda	
  
forms,	
  and	
  observations	
  to	
  discuss	
  implications	
  of	
  our	
  research	
  and	
  offer	
  
observations	
  about	
  how	
  certain	
  agenda	
  setting	
  practices	
  nurture	
  diversity	
  and	
  
opportunities	
  to	
  adjust	
  our	
  training	
  and	
  forms.	
  We	
  invite	
  discussion	
  from	
  
attendees	
  for	
  how	
  writing	
  centers	
  can	
  support	
  student	
  diversity,	
  specifically	
  
linguistic	
  diversity.	
  

	
   	
  	
  

Session	
  3H	
  	
  
Friday,	
  12:35-­‐1:50	
  p.m.	
   	
  

Chair:	
  Courtney	
  Werner	
  

Library	
  020	
  

	
  Digital	
  Accessibility	
  and	
  Mobile	
  Apps:	
  OWLs	
  Where	
  Students	
  Need	
  them	
  
Most	
  (Roundtable)	
  

Courtney	
  Werner,	
  Monmouth	
  University	
  and	
  Nicole	
  Caswell,	
  East	
  Carolina	
  
University	
  

This	
  roundtable	
  begins	
  with	
  a	
  discussion	
  of	
  mobile	
  usability	
  features	
  of	
  OWLs.	
  
Facilitators	
  present	
  the	
  results	
  and	
  implications	
  of	
  a	
  study	
  focusing	
  on	
  OWLs	
  
viewed	
  through	
  digital	
  devices	
  and	
  mobile	
  apps.	
  After	
  discussing	
  the	
  study,	
  
participants	
  are	
  invited	
  to	
  consider	
  their	
  own	
  OWLs.	
  Facilitators	
  lead	
  participants	
  
through	
  creating	
  an	
  action	
  plan	
  to	
  craft	
  mobile-­‐friendly	
  OWLs.	
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University	
  of	
  Puget	
  Sound	
  
Session	
  4:	
  Friday,	
  2:05-­‐3:20	
  p.m.	
  
	
  

Session	
  4A:	
  	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
   	
  

Chair:	
  Margaret	
  E.	
  
Weaver	
  

Thomas	
  Hall	
  272	
  

	
   The	
  Wicked	
  Witch	
  Really	
  is	
  Green?:	
  Being	
  Colorblind	
  in	
  a	
  Culture	
  of	
  Color	
  
(Roundtable)	
  

Margaret	
  E.	
  Weaver	
  and	
  Mark	
  Paxton,	
  
Missouri	
  State	
  University	
  

This	
  roundtable	
  explores	
  colorblindness	
  as	
  a	
  "hidden	
  disability."	
  Although	
  ADA	
  prohibits	
  
discrimination	
  against	
  those	
  with	
  recognized	
  disabilities,	
  numerous	
  courts	
  have	
  refused	
  
to	
  categorize	
  colorblindness	
  as	
  a	
  disability.	
  We	
  will	
  highlight	
  key	
  court	
  rulings	
  and	
  share	
  
examples	
  illustrating	
  how	
  colorblindness	
  affects	
  the	
  ability	
  to	
  perform	
  daily	
  tasks	
  and	
  
the	
  ability	
  to	
  translate	
  cultural	
  metaphors.	
  Our	
  goal	
  is	
  to	
  explore	
  how	
  someone	
  realizes	
  
another	
  person	
  has	
  a	
  different	
  image	
  for	
  a	
  word	
  or	
  a	
  phrase.	
  	
  

	
   	
   	
  

Session	
  4B:	
  	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
   	
  

Chair:	
  Rachel	
  Moore	
  

Thomas	
  Hall	
  Tahoma	
  
Room	
  

	
   Sensitivity	
  in	
  the	
  Session:	
  Building	
  Confidence	
  and	
  Self-­‐Efficacy	
  (Individual	
  
Presentations)	
  

"A	
  wound	
  is	
  a	
  cell	
  and	
  portal":	
  Engaging	
  with	
  trauma	
  in	
  the	
  Writing	
  Center	
  

Demetra	
  Perros	
  and	
  Lauren	
  Leslie,	
  
University	
  of	
  Montana	
  

Trauma	
  and	
  the	
  writing	
  process	
  have	
  long	
  been	
  linked.	
  As	
  students	
  write,	
  trauma	
  
processing	
  often	
  emerges	
  in	
  diverse	
  ways,	
  whether	
  within	
  student	
  texts	
  or	
  in	
  the	
  
interaction	
  between	
  tutor	
  and	
  student.	
  How	
  can	
  tutors	
  recognize	
  trauma	
  
processing	
  and	
  respond	
  with	
  sensitivity	
  and	
  an	
  appropriate	
  respect	
  for	
  role	
  
boundaries?	
  How	
  can	
  engaging	
  with	
  trauma	
  further	
  the	
  overall	
  purpose	
  of	
  
student	
  writing	
  and	
  provide	
  useful	
  techniques	
  regardless	
  of	
  subject	
  matter?	
  

Assisting	
  Students	
  with	
  Traumatic	
  Brain	
  Injuries	
  Regain	
  Confidence	
  in	
  Writing	
  

Angela	
  Christman	
   	
  
South	
  Puget	
  Sound	
  Community	
  College	
  

At	
  least	
  1.7	
  million	
  Americans	
  experience	
  TBI	
  (traumatic	
  brain	
  injury)	
  per	
  year,	
  
and	
  students	
  that	
  we	
  tutor	
  can	
  struggle	
  with	
  this	
  devastating	
  invisible	
  illness.	
  
These	
  students	
  can	
  be	
  veterans	
  who	
  were	
  injured	
  during	
  their	
  service,	
  or	
  civilians	
  
that	
  experienced	
  deadly	
  accidents.	
  TBI	
  often	
  causes	
  its	
  victims	
  to	
  lose	
  confidence	
  
in	
  their	
  thinking	
  and	
  writing	
  due	
  to	
  its	
  frustrating	
  symptoms.	
  These	
  can	
  be	
  
combated	
  by	
  effective	
  tutoring	
  methods	
  utilizing	
  student	
  strengths	
  while	
  
combating	
  weaknesses	
  TBI	
  brings.	
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Session	
  4C	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
  

Chair:	
  Kiley	
  Miller	
   	
  

Trimble	
  Hall	
  Forum	
  

	
   Beyond	
  (and	
  Including)	
  the	
  Grammar:	
  Meaningful	
  Engagement	
  in	
  ELL	
  
Consultations	
  (Workshop)	
  

Kiley	
  Miller	
   	
  
Colorado	
  State	
  University	
  

Negotiation	
  is	
  an	
  essential	
  consultation	
  starter,	
  releasing	
  productivity-­‐butterflies	
  
when	
  writers	
  are	
  prepared	
  to	
  take	
  charge.	
  Often,	
  however,	
  ELLs	
  of	
  various	
  
cultural	
  and	
  language	
  backgrounds	
  can	
  struggle	
  in	
  this	
  stage,	
  and	
  "I	
  just	
  want	
  to	
  
check	
  my	
  grammar" can	
  induce	
  anxiety	
  in	
  both	
  ELL	
  and	
  NES	
  consultations.	
  Let's	
  
reframe	
  these	
  challenges	
  together.	
  This	
  problem-­‐solving	
  based	
  workshop	
  focuses	
  
on	
  developing	
  negotiation	
  strategies,	
  equipping	
  attendees	
  with	
  grammar-­‐teaching	
  
techniques,	
  and	
  will	
  offer	
  ample	
  opportunities	
  to	
  share	
  best-­‐of	
  approaches.	
  

	
   	
   	
  

Session	
  4D	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
  

Chair:	
  Paula	
  Harrington	
  	
  

Murray	
  Board	
  Room,	
  
Wheelock	
  

	
   Tutoring	
  Across	
  Identities:	
  Building	
  an	
  Inclusive	
  Writing	
  Center	
  at	
  a	
  Small	
  
Liberal	
  Arts	
  College	
  in	
  Maine	
  (Panel)	
  

Paula	
  Harrington,	
  Marnay	
  Avant,	
  Arunika	
  Bhatia,	
  Angie	
  Peterson,	
  and	
  Ali	
  
Russell,	
  
Farnham	
  Writers'	
  Center,	
  Colby	
  College	
  

As	
  Colby	
  College	
  in	
  Maine	
  becomes	
  more	
  diverse,	
  its	
  writing	
  assistants	
  
increasingly	
  work	
  with	
  peers	
  across	
  identities,	
  whether	
  socioeconomic,	
  linguistic,	
  
gender-­‐related,	
  racial/ethnic,	
  first-­‐gen,	
  or	
  national.	
  As	
  a	
  result,	
  the	
  center	
  is	
  
creating	
  a	
  cultural	
  mix	
  that	
  makes	
  it	
  model	
  for	
  inclusion	
  on	
  campus.	
  This	
  
presentation	
  will	
  discuss	
  three	
  ways	
  the	
  center	
  is	
  focusing	
  on	
  difference-­‐as-­‐
resource:	
  inclusive	
  tutor	
  recruitment,	
  in-­‐services	
  focused	
  on	
  inclusion,	
  and	
  greater	
  
preparation	
  in	
  the	
  prerequisite	
  course	
  to	
  become	
  a	
  writing	
  assistant.	
  	
  

	
   	
   	
  

Session	
  4E	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
  

Chair:	
  Renee	
  Simms	
   	
  

Rotunda,	
  Wheelock	
  

	
  

	
   Idea	
  Lab	
  

If	
  You	
  Build	
  It,	
  They	
  Will	
  Come:	
  Creating	
  Space	
  for	
  Multimodal	
  Projects	
  in	
  the	
  
Writing	
  Center	
  

Teresa	
  Williams,	
   	
  
Grand	
  Valley	
  State	
  University	
  

This	
  session	
  is	
  an	
  opportunity	
  to	
  share	
  if/how	
  we	
  as	
  writing	
  centers	
  should	
  
approach	
  and	
  nurture	
  multimodal	
  projects,	
  as	
  well	
  as	
  strategies	
  and	
  ideas	
  about	
  
multimodal	
  works.	
  The	
  session	
  will	
  begin	
  by	
  giving	
  a	
  little	
  context	
  to	
  exactly	
  what	
  
multimodal	
  projects	
  are,	
  how	
  I	
  became	
  interested,	
  and	
  background	
  on	
  my	
  
center's	
  approach	
  to	
  them.	
  Then	
  it	
  will	
  move	
  into	
  the	
  discussion.	
  

Nonverbal	
  Gestures	
  In	
  The	
  Writing	
  Center:	
  How	
  Body	
  Language	
  Differs	
  Between	
  
Genders	
  

Kayla	
  Dusing	
  and	
  Kasey	
  Feather,	
  
Pennsylvania	
  State	
  University	
  

This	
  presentation	
  explores	
  the	
  details	
  and	
  implications	
  of	
  nonverbal	
  gestures,	
  and	
  
how	
  they	
  are	
  expressed	
  through	
  gender	
  in	
  the	
  writing	
  center.	
  It	
  will	
  also	
  display	
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Session	
  4E	
  continued	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
   	
  

Rotunda,	
  Wheelock	
  

	
  

	
   research	
  regarding	
  how	
  nonverbal	
  gestures	
  can	
  help	
  us	
  or	
  hurt	
  us	
  in	
  tutorials.	
  We	
  
also	
  want	
  to	
  introduce	
  strategies	
  to	
  implement	
  the	
  knowledge	
  of	
  body	
  language	
  
in	
  sessions.	
  Attendees	
  will	
  involve	
  themselves	
  in	
  conversations	
  regarding	
  their	
  
experiences/opinions	
  with	
  nonverbal	
  gestures,	
  while	
  learning	
  about	
  gender	
  
differences.	
  

Crafting	
  a	
  study	
  on	
  the	
  efficacy	
  of	
  Workshops	
  vs	
  One-­‐on-­‐One	
  Tutoring	
  in	
  
Reflective	
  Writing	
  Assignments	
  	
  

Lori	
  Brock	
  and	
  Keith	
  McDonald,	
  
Salt	
  Lake	
  Community	
  College	
  

A	
  study	
  of	
  the	
  effectiveness	
  of	
  workshops	
  vs	
  specific	
  one-­‐on-­‐one	
  tutoring	
  for	
  
explaining	
  journal	
  writing	
  skills	
  to	
  students	
  in	
  English,	
  Humanities,	
  and	
  Service	
  
Learning	
  Classes	
  is	
  needed.	
  Research	
  indicates	
  that	
  workshops	
  are	
  better	
  at	
  
delivering	
  information	
  to	
  science	
  and	
  engineering	
  students,	
  but	
  does	
  the	
  same	
  
hold	
  true	
  for	
  students	
  in	
  English,	
  Humanities	
  and	
  Service	
  Learning	
  classes?	
  

	
   	
   	
  

Session	
  4F	
  tour	
  
2:00p.m.-­‐2:45	
  p.m.	
   	
  

Wheelock	
  Lobby	
  

	
  

	
   Puget	
  Sound	
  Campus	
  Tour	
  

Puget	
  Sound	
  Campus	
  Tour	
  Guides	
  
University	
  of	
  Puget	
  Sound	
  

Participants	
  will	
  tour	
  campus	
  on	
  foot	
  with	
  an	
  undergraduate	
  tour	
  guide,	
  hearing	
  
about	
  Puget	
  Sound	
  from	
  a	
  student	
  perspective	
  and	
  seeing	
  most	
  of	
  the	
  major	
  
buildings	
  on	
  campus.	
  Campus	
  tours	
  are	
  45	
  minutes	
  and	
  begin	
  on	
  the	
  hour;	
  
participants	
  are	
  encouraged	
  to	
  tour	
  the	
  Puget	
  Sound	
  Center	
  for	
  Writing,	
  Learning,	
  
and	
  Teaching	
  (CWLT)	
  in	
  Howarth	
  109	
  for	
  the	
  remaining	
  30	
  minutes	
  of	
  the	
  session	
  
slot.	
  

	
   	
   	
  

Session	
  4G	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
  

Chair:	
  Jenny	
  Spinner	
   	
  

Rausch	
  Auditorium,	
  
McIntyre	
  Hall	
  003	
  

	
  

	
   Including	
  Writers	
  with	
  Autism:	
  Tutoring	
  on	
  the	
  Spectrum	
  (Panel)	
  

Jenny	
  Spinner,	
  Kasie	
  Bourque,	
  and	
  Erin	
  McGrody	
   	
  
Saint	
  Joseph's	
  University	
  

The	
  number	
  of	
  students	
  with	
  high-­‐functioning	
  autism	
  spectrum	
  disorders	
  (ASDs)	
  
is	
  expected	
  to	
  increase	
  exponentially	
  in	
  the	
  coming	
  years.	
  Chances	
  are,	
  whether	
  
or	
  not	
  a	
  writing	
  center	
  staff	
  knows	
  it,	
  its	
  tutors	
  have	
  worked	
  with	
  writers	
  on	
  the	
  
autism	
  spectrum	
  in	
  their	
  writing	
  centers.	
  Our	
  panel	
  will	
  help	
  audience	
  members	
  
understand	
  how	
  ASDs	
  can	
  affect	
  the	
  writing	
  process	
  as	
  well	
  as	
  offer	
  strategies	
  for	
  
working	
  with	
  writers	
  with	
  autism.	
  

	
   	
   	
  

Session	
  4H	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
   	
  

Chair:	
  Ellica	
  Spjut	
  

Library	
  020	
  

	
   Costs	
  and	
  Benefits	
  of	
  Online	
  Sessions:	
  Who	
  Do	
  They	
  Serve,	
  and	
  Who	
  
Might	
  They	
  Serve?	
  (Individual	
  Presentations)	
  

Don't	
  Sign	
  Me	
  Up	
  for	
  Email:	
  Are	
  Email	
  Sessions	
  Exclusive?	
  

Libby	
  Bauman	
   	
  
Wittenberg	
  University	
  

Email	
  sessions	
  allow	
  advisors	
  to	
  communicate	
  through	
  writing,	
  and	
  they	
  eliminate	
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Session	
  4H	
  continued	
  
Friday,	
  2:05-­‐3:20	
  p.m.	
   	
  

Library	
  020	
  

	
  

	
  

	
   some	
  of	
  the	
  anxieties	
  of	
  face-­‐to-­‐face	
  sessions,	
  so	
  it	
  would	
  seem	
  that	
  every	
  advisor	
  
would	
  enjoy	
  them.	
  However,	
  although	
  every	
  advisor	
  in	
  our	
  writing	
  center	
  may	
  
choose	
  to	
  conduct	
  them,	
  some	
  do	
  not.	
  What	
  elements	
  of	
  email	
  sessions	
  might	
  
drive	
  advisors	
  away?	
  Do	
  some	
  advisors	
  feel	
  excluded	
  by	
  them?	
  Do	
  any	
  writers	
  feel	
  
excluded	
  by	
  them,	
  as	
  well?	
  

Do	
  writers	
  hear	
  online	
  tutors?	
  Assessing	
  the	
  Effectiveness	
  of	
  Online,	
  
Asynchronous	
  Writing	
  Feedback	
  at	
  a	
  Four-­‐Year	
  Nonresidential	
  University	
  

Robyn	
  Tasaka	
   	
  
University	
  of	
  Hawai'i-­‐-­‐West	
  O'ahu	
  

This	
  presentation	
  shares	
  findings	
  from	
  a	
  case	
  study	
  examination	
  of	
  email	
  feedback	
  
on	
  student	
  writing	
  in	
  order	
  to	
  assess	
  whether	
  and	
  how	
  the	
  writer	
  incorporated	
  
tutor	
  feedback.	
  My	
  goal	
  is	
  to	
  examine	
  the	
  effectiveness	
  of	
  online	
  tutoring	
  in	
  
general	
  and	
  our	
  center's	
  online	
  tutoring	
  in	
  particular,	
  in	
  order	
  to	
  make	
  
recommendations	
  for	
  providing	
  feedback	
  on	
  writing	
  for	
  distance	
  students.	
  In	
  
what	
  ways	
  might	
  writers	
  misunderstand	
  feedback	
  provided	
  by	
  tutors?	
  Are	
  writers	
  
"hearing"	
  tutors	
  at	
  all?	
  

Workspaces:	
  Conceptualizing	
  Writing	
  Pedagogy	
  for	
  Employed	
  Students	
  

Hannah	
  Locher	
   	
  
University	
  of	
  Wisconsin	
  

Most	
  students	
  work	
  while	
  attending	
  four-­‐year	
  universities,	
  yet	
  off-­‐campus	
  
employment's	
  influence	
  on	
  undergraduate	
  writing	
  remains	
  understudied.	
  	
  Gaps	
  in	
  
scholarship	
  addressing	
  employed	
  undergraduates	
  prevents	
  focused	
  conversation	
  
about	
  specializing	
  writing	
  pedagogy.	
  	
  Examining	
  employment's	
  effect	
  on	
  
undergraduate	
  writing	
  processes,	
  along	
  with	
  existing	
  writing	
  pedagogy	
  and	
  
tutoring	
  resources,	
  allowed	
  me	
  to	
  identify	
  tutoring	
  strategies	
  for	
  working	
  
students.	
  	
  By	
  addressing	
  the	
  portions	
  of	
  the	
  writing	
  process	
  disrupted	
  by	
  
employment,	
  writing	
  tutors	
  can	
  better	
  serve	
  the	
  underrepresented	
  population	
  of	
  
working	
  students.	
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University	
  of	
  Puget	
  Sound	
  
Session	
  5:	
  Friday,	
  3:35-­‐4:50	
  p.m.	
  
	
  

Session	
  5A	
  
Friday,	
  3:35-­‐4:50	
  p.m.	
   	
  

Chair:	
  Lora	
  Mendenhall	
  

Thomas	
  Hall	
  Tahoma	
  
Room	
  

	
   Serving	
  Marginalized	
  Writers	
  (Individual	
  Presentations)	
  

Don't	
  Forget	
  About	
  ME!	
  Meeting	
  the	
  Needs	
  of	
  Marginalized	
  Students	
  in	
  the	
  
Writing	
  Center	
  

Candace	
  Chambers	
  and	
  Allie	
  Sockwell	
   	
  
University	
  of	
  Alabama	
  

This	
  presentation	
  seeks	
  to	
  foster	
  conversations	
  about	
  ways	
  writing	
  center	
  
administrators	
  can	
  train	
  tutors	
  with	
  strategies	
  to	
  meet	
  the	
  needs	
  of	
  African	
  
American,	
  non-­‐traditional,	
  and	
  students	
  diagnosed	
  with	
  learning	
  disabilities.	
  Since	
  
these	
  populations	
  often	
  experience	
  difficulties	
  in	
  assimilation	
  into	
  mainstream	
  
college	
  environments,	
  tutors	
  can	
  increase	
  inclusivity	
  by	
  easing	
  writing	
  anxieties.	
  

Toward	
  Inclusive	
  Writing	
  Assessment	
  for	
  Students	
  with	
  Learning	
  Disabilities:	
  
What	
  Happens	
  When	
  Peer-­‐Tutoring	
  Joins	
  the	
  Conversation	
  

Steven	
  J.	
  Corbett	
   	
  
Texas	
  A&M	
  University-­‐Kingsville	
  

During	
  a	
  case	
  study	
  of	
  course-­‐based	
  tutoring,	
  I	
  came	
  to	
  know	
  two	
  students	
  with	
  
learning	
  disabilities	
  (LDs)	
  very	
  well.	
  I	
  will	
  draw	
  on	
  current	
  research	
  on	
  LD	
  and	
  writing	
  
pedagogy,	
  writing	
  assessment,	
  and	
  my	
  case	
  study	
  research	
  to	
  suggest	
  an	
  inclusive,	
  
multi-­‐method	
  model	
  of	
  writing	
  assessment	
  for	
  LD	
  students.	
  Specifically,	
  I	
  describe	
  an	
  
assessment	
  frame	
  that	
  includes	
  mainstreaming	
  LD	
  students;	
  a	
  focus	
  on	
  performance	
  
and	
  habits	
  of	
  mind;	
  and	
  multi-­‐method	
  measures	
  that	
  include	
  student	
  voices.	
  

Nurturing	
  Differences	
  in	
  the	
  Writing	
  Center:	
  Implementing	
  Tutoring	
  Techniques	
  
to	
  Benefit	
  All	
  Students	
  	
  

Rosalee	
  Pilch	
  and	
  April	
  Sirbas	
   	
  
Purdue	
  University	
  Northwest	
  

This	
  presentation	
  outlines	
  how	
  a	
  University	
  with	
  a	
  growing	
  community	
  of	
  diverse	
  
learners	
  has	
  adapted	
  tutoring	
  techniques	
  in	
  order	
  to	
  recognize	
  and	
  accommodate	
  
students	
  who	
  have	
  a	
  disability,	
  which	
  in	
  return	
  benefits	
  all	
  students.	
  Integrating	
  
tutoring	
  techniques	
  from	
  the	
  Writing	
  Center	
  with	
  the	
  assistance	
  of	
  available	
  
resources	
  from	
  the	
  Office	
  of	
  Disabilities	
  Resources	
  will	
  help	
  students	
  who	
  have	
  a	
  
disability	
  by	
  creating	
  a	
  universal	
  design	
  for	
  all	
  learners.	
  

	
   	
   	
  

Session	
  5B	
  
Friday,	
  3:35-­‐4:50	
  p.m.	
   	
  

Chair:	
  Emily	
  Standridge	
  

Trimble	
  Hall	
  Forum	
  

	
   A	
  Heuristic	
  for	
  Embracing	
  Tutor	
  Anxiety	
  (Workshop)	
  

Emily	
  Standridge,	
  Alia	
  Pappas,	
  Rebecca	
  Hale,	
  Erin	
  O'Quinn,	
  and	
  Hailey	
  Siler	
  
University	
  of	
  Texas	
  Tyler	
  	
  

This	
  workshop	
  sets	
  out	
  to	
  explore	
  the	
  issue	
  of	
  anxiety	
  through	
  the	
  lenses	
  of	
  
writing	
  anxiety	
  and	
  impostor	
  syndrome	
  as	
  experienced	
  by	
  new	
  and	
  experienced	
  
peer	
  tutors.	
  The	
  goal	
  is	
  to	
  develop	
  a	
  heuristic	
  to	
  recognize	
  behaviors	
  triggered	
  by	
  
anxiety	
  in	
  tutors	
  and	
  to	
  understand	
  the	
  causes	
  of	
  that	
  anxiety	
  so	
  that	
  tutors	
  can	
  
embrace	
  their	
  anxieties	
  as	
  tools	
  for	
  improving	
  their	
  tutoring	
  and	
  writing	
  skills.	
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Session	
  5C	
  
Friday,	
  3:35-­‐4:50	
  p.m.	
   	
  

Chair:	
  William	
  Morgan	
  

Murray	
  Board	
  Room,	
  
Wheelock	
  

	
   Negotiating	
  Cultural	
  Difference	
  and	
  Insensitivity:	
  Developing	
  a	
  Meta-­‐
language	
  for	
  Inclusive	
  Tutoring	
  	
  (Workshop)	
  

William	
  Morgan,	
  Jono	
  Misckot,	
  Tara	
  Parmiter,	
  Amanda	
  Hua,	
  Nina	
  Maryn,	
  
Michelle	
  Dent,	
  and	
  Yianni	
  Tsesmelis	
  
New	
  York	
  University	
  

How	
  can	
  we	
  discuss	
  identity	
  in	
  tutoring	
  sessions	
  with	
  the	
  same	
  openness	
  and	
  
spirit	
  of	
  collaboration	
  as	
  we	
  discuss	
  academic	
  writing	
  and	
  disciplinary	
  content?	
  In	
  
this	
  workshop,	
  we	
  examine	
  student	
  writing	
  and	
  tutor	
  transcripts	
  that	
  help	
  us	
  to	
  
name	
  the	
  different	
  kinds	
  of	
  cultural	
  insensitivity,	
  bias,	
  and	
  tension	
  that	
  arise	
  in	
  the	
  
work	
  of	
  peer	
  tutors	
  around	
  issues	
  of	
  privilege,	
  difference,	
  and	
  identity.	
  Our	
  goal	
  is	
  
to	
  help	
  tutors	
  develop	
  a	
  meta-­‐language	
  and	
  inclusive	
  practices.	
  	
  

	
   	
   	
  

Session	
  5D	
  tour	
  
4:00p.m.-­‐4:45	
  p.m.	
   	
  

Wheelock	
  Lobby	
  

	
   Puget	
  Sound	
  Campus	
  Tour	
  

Puget	
  Sound	
  Campus	
  Tour	
  Guides	
  
University	
  of	
  Puget	
  Sound	
  

Participants	
  will	
  tour	
  campus	
  on	
  foot	
  with	
  an	
  undergraduate	
  tour	
  guide,	
  hearing	
  
about	
  Puget	
  Sound	
  from	
  a	
  student	
  perspective	
  and	
  seeing	
  most	
  of	
  the	
  major	
  
buildings	
  on	
  campus.	
  Campus	
  tours	
  are	
  45	
  minutes	
  and	
  begin	
  on	
  the	
  hour;	
  
participants	
  are	
  encouraged	
  to	
  tour	
  the	
  Puget	
  Sound	
  Center	
  for	
  Writing,	
  Learning,	
  
and	
  Teaching	
  (CWLT)	
  in	
  Howarth	
  109	
  for	
  the	
  remaining	
  30	
  minutes	
  of	
  the	
  session	
  
slot.	
  

	
   	
   	
  

Session	
  5E	
  
Friday,	
  3:35-­‐4:50	
  p.m.	
   	
  

Chair:	
  Randall	
  Monty	
  

Library	
  020	
  

	
   Fostering	
  Inclusivity	
  Through	
  Social	
  Media:	
  One	
  Writing	
  Center's	
  Story	
  
(Panel)	
  

Elisabeth	
  Buck,	
  University	
  of	
  Massachusetts	
  Dartmouth;	
  Liz	
  Whiteacre,	
  University	
  
of	
  Indianapolis;	
  Kathryn	
  Hampshire,	
  Ball	
  State	
  University;	
  and	
  Amory	
  Orchard,	
  
Ball	
  State	
  University	
  

This	
  panel	
  will	
  discuss	
  the	
  strategies	
  employed	
  by	
  a	
  social	
  media	
  team	
  at	
  a	
  mid-­‐
size	
  public	
  university,	
  including	
  how	
  they	
  used	
  the	
  center's	
  Facebook,	
  Pinterest,	
  
Twitter,	
  and	
  Instagram	
  accounts	
  for	
  specific,	
  rhetorical	
  purposes.	
  This	
  session	
  
hopes	
  to	
  encourage	
  other	
  writing	
  center	
  practitioners	
  to	
  develop	
  their	
  own	
  
heuristics	
  for	
  approaching	
  social	
  media	
  within	
  their	
  local	
  contexts.	
  

	
   	
   	
  

Session	
  5F	
  
Friday,	
  3:35-­‐4:50	
  p.m.	
   	
  

Chair:	
  Katie	
  Henningsen	
  

Archive,	
  2nd	
  floor	
  
Library	
  

	
   Opening	
  the	
  Archive:	
  How	
  We	
  Talk	
  about	
  Silences	
  (Workshop)	
  

Katie	
  Henningsen	
   	
  
University	
  of	
  Puget	
  Sound	
  

Using	
  material	
  from	
  the	
  Puget	
  Sound	
  Archives	
  &	
  Special	
  Collections	
  this	
  hands-­‐on	
  
workshop	
  engages	
  attendees	
  in	
  discussions	
  of	
  inequality,	
  silences	
  in	
  the	
  historical	
  
record,	
  and	
  the	
  politics	
  of	
  collection	
  building.	
  	
  We	
  will	
  discuss	
  the	
  development,	
  
implementation,	
  and	
  impact	
  of	
  these	
  sessions	
  for	
  students	
  and	
  faculty	
  as	
  well	
  as	
  how	
  
this	
  can	
  translate	
  to	
  other	
  institutions.	
  We	
  will	
  then	
  engage	
  in	
  a	
  discussion	
  of	
  how	
  
these	
  types	
  of	
  sessions	
  enhance	
  students’	
  critical	
  thinking	
  and	
  visual	
  literacy	
  skills	
  as	
  
well	
  as	
  reinforce	
  research	
  skills	
  and	
  strategies,	
  better	
  equipping	
  students	
  to	
  identify	
  
meaningful	
  and	
  manageable	
  research	
  projects	
  as	
  well	
  as	
  appropriate	
  sources.	
  



	
  

	
   25	
  

Session	
  5G	
  
Friday,	
  3:35-­‐4:50	
  p.m.	
  

Chair:	
  Kate	
  Ozment	
   	
  

Rotunda,	
  Wheelock	
  

	
   Collapsing	
  the	
  HOC-­‐LOC	
  Triangle:	
  Grammar	
  as	
  Diagnostic	
  Tools	
  
(Workshop)	
  

Kate	
  Ozment	
   	
  
Texas	
  A&M	
  University	
  

Using	
  the	
  concept	
  rhetorical	
  grammar	
  from	
  Kolln	
  and	
  Gray,	
  this	
  workshop	
  will	
  
examine	
  the	
  power	
  of	
  repositioning	
  grammar	
  as	
  tools.	
  Grammar	
  is	
  seen	
  as	
  a	
  
"lower-­‐order	
  concern"	
  that	
  is	
  put	
  to	
  the	
  side	
  until	
  higher-­‐order	
  issues	
  are	
  
addressed.	
  However,	
  grammar	
  issues	
  often	
  mask	
  bigger	
  problems.	
  This	
  workshop	
  
will	
  use	
  this	
  concept	
  to	
  show	
  how	
  grammar	
  issues	
  can	
  be	
  used	
  as	
  a	
  diagnostic	
  tool	
  
for	
  clients	
  and	
  as	
  a	
  way	
  of	
  giving	
  agency	
  back	
  to	
  writers.	
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Museum	
  of	
  Glass	
  (1801	
  Dock	
  Street)	
  
Opening	
  Dessert	
  Reception:	
  Friday,	
  7:00-­‐9:00	
  p.m.	
  

	
  
	
  

Come	
  talk	
  with	
  new	
  colleagues,	
  enjoy	
  desserts,	
  watch	
  glass	
  blowing,	
  make	
  art,	
  
and	
  participate	
  in	
  a	
  raffle	
  for	
  a	
  glass	
  vase	
  blown	
  by	
  Tacoma’s	
  own	
  Hilltop	
  Artists!	
  	
  
	
  
Volunteers	
  will	
  be	
  in	
  the	
  Murano	
  Lobby	
  from	
  6:45-­‐7:15	
  to	
  walk	
  over	
  to	
  the	
  
museum	
  with	
  those	
  who	
  would	
  like	
  to	
  walk	
  over	
  in	
  a	
  group.	
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Hotel	
  Murano	
  
Session	
  6:	
  Saturday,	
  11	
  a.m.-­‐12:15	
  p.m.	
  
	
  

Session	
  6A	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Michele	
  Eodice	
  

Bicentennial	
  Pavilion	
  C	
  

	
   Designing	
  Access	
  for	
  Graduate	
  Student	
  Writers	
  (Workshop)	
  

Michele	
  Eodice	
  and	
  Ami	
  Sommariva	
   	
  

University	
  of	
  Oklahoma	
  This	
  workshop	
  will	
  first	
  discuss	
  the	
  institutional	
  challenges	
  in	
  
creating	
  writing	
  support	
  for	
  graduate	
  students	
  by	
  using	
  both	
  stories	
  and	
  data.	
  Building	
  
support	
  networks	
  for	
  graduate	
  student	
  writers	
  presents	
  "programmatic	
  and	
  
pedagogical	
  challenges"	
  (Simpson	
  2012).	
  We	
  encourage	
  graduate	
  and	
  undergraduate	
  
students	
  to	
  attend	
  and	
  help	
  shape	
  the	
  future	
  of	
  graduate	
  writing	
  support.	
  	
  We	
  plan	
  to	
  
facilitate	
  a	
  "design	
  thinking"	
  activity	
  for	
  participants:	
  Design	
  thinking	
  incorporates	
  
constituent	
  or	
  consumer	
  insights	
  in	
  depth	
  and	
  rapid	
  prototyping,	
  all	
  aimed	
  at	
  getting	
  
beyond	
  the	
  assumptions	
  that	
  block	
  effective	
  solutions.	
  Design	
  thinking—inherently	
  
optimistic,	
  constructive,	
  and	
  experiential—addresses	
  the	
  needs	
  of	
  the	
  people	
  who	
  will	
  
consume	
  a	
  product	
  or	
  service	
  and	
  the	
  infrastructure	
  that	
  enables	
  it.	
  (Brown	
  &	
  Wyatt)	
  

Session	
  6B	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Steven	
  J.	
  Corbett	
  	
  

Bicentennial	
  Pavilion	
  F	
  

	
   Transferring	
  What	
  We	
  Know:	
  Toward	
  Inclusive	
  Instructional	
  Strategies	
  for	
  
Writing	
  Fellows	
  and	
  Course-­‐Based	
  Tutors	
  (Roundtable)	
  

Steven	
  J.	
  Corbett,	
  Texas	
  A&M	
  University-­‐Kingsville	
  and	
  Amanda	
  Bender,	
  George	
  
Mason	
  University	
  	
  

To	
  get	
  this	
  roundtable	
  discussion	
  jump-­‐started	
  we	
  will	
  juxtapose	
  the	
  unsuccessful	
  
one-­‐to-­‐one	
  tutorial	
  performances	
  of	
  Julian—an	
  experienced,	
  senior	
  course-­‐based	
  
peer	
  tutor	
  depicted	
  in	
  Steven	
  J.	
  Corbett’s	
  (2015)	
  book	
  Beyond	
  Dichotomy—with	
  
the	
  successful	
  one-­‐to-­‐one	
  performances	
  of	
  T9—a	
  writing	
  fellow	
  from	
  Jo	
  
Mackiewicz	
  and	
  Isabelle	
  Thompson’s	
  (2015)	
  book	
  Talk	
  about	
  Writing—who	
  
started	
  out	
  as	
  a	
  tutor	
  in	
  the	
  writing	
  center	
  as	
  an	
  undergraduate	
  and	
  later	
  became	
  
a	
  writing	
  fellow	
  as	
  a	
  graduate	
  student.	
  

Session	
  6C	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Torcello	
  

	
   Opening	
  Plenary	
  for	
  High	
  School	
  Educators	
  

Andrew	
  Jeter,	
  Niles	
  West	
  High	
  School	
  and	
  Rachael	
  Shelden,	
  University	
  of	
  Puget	
  
Sound	
  	
  

In	
  this	
  opening	
  session,	
  Andrew	
  Jeter	
  and	
  Rachael	
  Shelden	
  will	
  welcome	
  K-­‐12	
  
educators	
  to	
  the	
  conference	
  and	
  will	
  suggest	
  ways	
  they	
  might	
  make	
  use	
  of	
  the	
  
concurrent	
  sessions.	
  	
  

Session	
  6D	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Kieran	
  O’Neil	
  

Burano	
  

	
   Transcending	
  and	
  Transgressing	
  in	
  the	
  Writing	
  Center	
  (Individual	
  
Presentations)	
  

Write	
  Like	
  a	
  Girl:	
  Realizing	
  the	
  Value	
  of	
  the	
  Feminized	
  Label	
  and	
  Transcending	
  It	
  
to	
  Promote	
  Inclusivity	
  

Alexa	
  Josaphouitch	
  
Drexel	
  University	
  	
  

Writing	
  center	
  work	
  is	
  often	
  labeled	
  as	
  feminized	
  since	
  our	
  work	
  can	
  be	
  related	
  to	
  
empathetic	
  behavior.	
  This	
  presentation	
  examines	
  how	
  writing	
  centers	
  can	
  
embrace	
  these	
  skills	
  and	
  also	
  transcend	
  that	
  label	
  to	
  become	
  a	
  place	
  for	
  inclusion	
  
by	
  encouraging	
  students	
  to	
  discover	
  these	
  skills	
  within	
  themselves.	
  This	
  inclusion	
  
can	
  empower	
  students’	
  ideas,	
  their	
  writing,	
  and	
  even	
  allow	
  them	
  to	
  become	
  an	
  
agent	
  of	
  social	
  change	
  within	
  the	
  university.	
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Session	
  6D	
  continued	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Burano	
  

	
   Playful	
  Flirtation	
  in	
  Stetson	
  University's	
  Writing	
  Center	
  

Martha	
  Hunsucker	
  
Stetson	
  University	
  

The	
  purpose	
  of	
  this	
  research	
  is	
  to	
  observe	
  if	
  nonverbal,	
  playful	
  flirtation	
  occurs	
  
between	
  opposite-­‐sex	
  tutors	
  and	
  students	
  during	
  Writing	
  Center	
  tutoring	
  
sessions.	
  	
  Hall	
  and	
  Xing's	
  article	
  The	
  Verbal	
  and	
  Nonverbal	
  Correlates	
  of	
  the	
  Five	
  
Flirting	
  Styles	
  identifies	
  playful	
  flirtation	
  as	
  having	
  "the	
  purpose	
  of	
  gaining	
  
instrumental	
  goals	
  and	
  for	
  boosting	
  self-­‐esteem"	
  (Hall	
  and	
  Xing	
  60).	
  I	
  will	
  present	
  
data	
  from	
  two	
  video-­‐recorded	
  cross-­‐sex	
  writing	
  center	
  sessions,	
  focusing	
  only	
  on	
  
the	
  tutor's	
  nonverbal	
  communication.	
  	
  

Swearing	
  in	
  the	
  Writing	
  Center:	
  Would	
  You	
  "Swear"	
  By	
  It?	
  

Mandy	
  Olejnik	
   	
  
Miami	
  University	
  	
  

By	
  analyzing	
  writing	
  center	
  handbooks	
  on	
  how	
  they	
  do	
  (or	
  do	
  not)	
  address	
  
swearing	
  as	
  well	
  as	
  examining	
  related	
  research	
  on	
  the	
  topic,	
  this	
  project	
  aims	
  to	
  
offer	
  new	
  insight	
  on	
  the	
  rather	
  uninvestigated	
  concept	
  of	
  swearing	
  in	
  the	
  writing	
  
center.	
  Specifically,	
  this	
  project	
  will	
  question	
  swearing‘s	
  potential	
  role	
  on	
  the	
  peer	
  
writing	
  tutor-­‐client	
  dynamic,	
  which	
  ultimately	
  tests	
  its	
  inclusive	
  or	
  exclusive	
  
capabilities	
  and	
  further	
  complicates	
  our	
  study	
  of	
  social	
  interaction	
  in	
  the	
  writing	
  
center.	
  

Session	
  6E	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Nat	
  Garcia	
  

Cavallino	
  

	
   Writing	
  Centers	
  as	
  Brave	
  Spaces	
  (Individual	
  Presentations)	
  

Let	
  Revision	
  Save	
  Us:	
  An	
  Exploration	
  of	
  the	
  Writing	
  Center,	
  the	
  University,	
  and	
  
the	
  Power	
  of	
  Revision	
  

Ari	
  Appel	
   	
  
Whitman	
  College	
  

Although	
  the	
  Writing	
  Center	
  cannot	
  transcend	
  the	
  University,	
  it	
  holds	
  unique	
  
power	
  as	
  a	
  revisionistic	
  space,	
  where	
  students	
  can	
  constantly	
  reinvent	
  themselves	
  
and	
  the	
  texts	
  with	
  which	
  they	
  engage.	
  

Including	
  Identity:	
  A	
  Discussion	
  on	
  Race,	
  Culture,	
  and	
  Gender	
  within	
  the	
  
(Non)Inclusive	
  Writing	
  Center	
  

Cat	
  Williams	
  and	
  Laurel	
  Rotter	
   	
  
Towson	
  University	
  

The	
  role	
  of	
  identities	
  in	
  the	
  writing	
  center	
  has	
  become	
  an	
  increasingly	
  important	
  
aspect	
  of	
  broader	
  writing	
  center	
  discourse.	
  This	
  discourse,	
  however,	
  includes	
  a	
  
relative	
  absence	
  of	
  tutor-­‐centric	
  discussions.	
  How	
  do	
  the	
  intersections	
  of	
  race,	
  
culture,	
  and	
  gender	
  affect	
  tutors'	
  interactions	
  with	
  student	
  writers?	
  This	
  
presentation	
  will	
  attempt	
  to	
  conceptualize	
  and	
  approach	
  differences	
  in	
  identity	
  
between	
  tutors	
  and	
  students,	
  challenging	
  former	
  methods	
  of	
  confronting	
  culture	
  
and	
  contributing	
  to	
  an	
  evolution	
  in	
  tutor	
  pedagogy	
  that	
  is	
  socially	
  responsive.	
  

Writing	
  Centers	
  as	
  a	
  Brave	
  Space	
  	
  

Taylor	
  M.	
  Lender	
  and	
  Lauren	
  Runkle	
   	
  
Penn	
  State	
  University	
  	
  

We	
  propose	
  that	
  writing	
  centers	
  need	
  to	
  shift	
  the	
  term	
  "safe-­‐space"	
  to	
  Brave	
  
Space,	
  a	
  term	
  originally	
  coined	
  by	
  our	
  co-­‐worker,	
  Jordan	
  Todd.	
  In	
  doing	
  so,	
  writing	
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centers	
  transform	
  into	
  a	
  place	
  where	
  students	
  can	
  bravely	
  discuss	
  controversial	
  
ideas,	
  experience	
  diversity,	
  and	
  collaborate	
  over	
  the	
  writing	
  process,	
  while	
  still	
  
preserving	
  the	
  judgment-­‐free,	
  open	
  ambience	
  that	
  the	
  "safe-­‐space"	
  intended	
  to	
  
provide.	
  

Session	
  6F	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Kirsten	
  Jamsen	
  

Venice	
  1	
  

	
   Infrastructures	
  for	
  Successful	
  Intercultural	
  Sessions	
  (Individual	
  
Presentations)	
  

Partnering	
  to	
  Support	
  Linguistic	
  Diversity:	
  Writing	
  Centers	
  and	
  Foreign	
  Language	
  
Departments	
  

James	
  Truman	
   	
  
Auburn	
  University	
  

This	
  presentation	
  will	
  describe	
  how	
  Auburn	
  University's	
  Miller	
  Writing	
  Center	
  and	
  
Department	
  of	
  Foreign	
  Languages	
  and	
  Literature	
  have	
  partnered	
  to	
  develop	
  a	
  
multilingual	
  tutoring	
  program,	
  extending	
  the	
  MWC's	
  support	
  to	
  non-­‐English	
  
language	
  classes,	
  while	
  enriching	
  the	
  MWC's	
  work	
  with	
  international	
  students	
  by	
  
deepening	
  the	
  staff's	
  engagement	
  with	
  language	
  learning	
  and	
  encouraging	
  truly	
  
polyvocal	
  writing	
  consultations.	
  

Here's	
  what	
  I	
  want	
  YOU	
  to	
  know	
  about	
  ME!:	
  Using	
  Optional	
  Student	
  Profile	
  Data	
  
to	
  Explore	
  Student	
  Writers'	
  Identities	
  

Kirsten	
  Jamsen	
  and	
  Kristen	
  Nichols-­‐Besel	
   	
  
University	
  of	
  Minnesota	
  -­‐	
  Twin	
  Cities	
  

In	
  this	
  presentation,	
  we	
  take	
  up	
  the	
  question,	
  "What	
  kinds	
  of	
  identity	
  construction	
  
happen	
  when	
  we	
  ask	
  our	
  clients	
  for	
  specific	
  information	
  about	
  themselves?"	
  For	
  
the	
  past	
  two	
  years,	
  our	
  writing	
  center	
  has	
  collected	
  this	
  kind	
  of	
  optional,	
  student-­‐
generated	
  data	
  via	
  our	
  Student	
  Profile	
  tool.	
  We'll	
  share	
  a	
  summary	
  of	
  our	
  data,	
  
invite	
  our	
  audience	
  to	
  engage	
  in	
  analysis	
  with	
  us,	
  and	
  explore	
  implications	
  for	
  
developing	
  writing	
  center	
  practices	
  attentive	
  and	
  responsive	
  to	
  students'	
  
identities.	
  

Nonwhite	
  and	
  unbooked:	
  The	
  effect	
  of	
  ethnically-­‐identifying	
  tutor	
  names	
  on	
  
appointment-­‐based	
  writing	
  center	
  consultations	
  across	
  universities	
  

Kaitlyn	
  Smith	
   	
  
Drexel	
  University	
  

A	
  challenge	
  to	
  the	
  inclusive	
  mission	
  of	
  writing	
  centers	
  may	
  be	
  clients	
  favoring	
  
white/white-­‐passing	
  tutors,	
  overtaxing	
  them	
  and	
  denying	
  minority	
  tutors	
  
professional	
  experience	
  and	
  equal	
  opportunity	
  in	
  the	
  workplace.	
  To	
  determine	
  
this	
  issue's	
  prevalence,	
  two	
  East	
  Coast	
  centers	
  with	
  distinct	
  cultures	
  and	
  
demographics	
  conducted	
  research.	
  Presenters	
  provide	
  methodologies,	
  results,	
  
and	
  implications	
  of	
  their	
  mixed-­‐methods	
  studies	
  on	
  the	
  effects	
  perceived	
  ethnic	
  
identity	
  of	
  tutor	
  names	
  has	
  on	
  the	
  frequency	
  and	
  timing	
  of	
  booked	
  writing	
  
consultations.	
  	
  

Session	
  6G	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Amy	
  
Nunnenkamp	
  

Venice	
  2	
  

	
   The	
  4	
  E's:	
  	
  Enlighten,	
  Explore,	
  ESL,	
  and	
  Everyone	
  (Roundtable)	
  

Amy	
  Nunnenkamp,	
  Sandra	
  Calleros,	
  Adelaida	
  Esperanza	
  Rama	
  Luna,	
  and	
  Carissa	
  
Berge-­‐Sisneros	
   	
  
Nevada	
  State	
  College	
  

By	
  exploring	
  ESL	
  student	
  perspectives,	
  our	
  goal	
  is	
  to	
  enlighten	
  attendees	
  to	
  better	
  
serve	
  and	
  nurture	
  the	
  writing	
  skills	
  of	
  ESL	
  students	
  at	
  Writing	
  Centers.	
  Using	
  the	
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results	
  of	
  ESL	
  student	
  surveys	
  and	
  professor	
  interviews,	
  this	
  research	
  will	
  connect	
  
multilingualism	
  with	
  a	
  universally	
  inclusive	
  Writing	
  Center.	
  	
  Through	
  this	
  research,	
  
Writing	
  Centers	
  will	
  successfully	
  integrate	
  ESL	
  perspectives	
  in	
  order	
  to	
  effectively	
  
serve	
  the	
  ESL	
  community	
  in	
  academia	
  and	
  writing	
  pedagogies.	
  

Session	
  6H	
  
	
  Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Leigh	
  Ann	
  
Dunning	
  

Venice	
  3	
  

	
   Centers	
  of	
  Change:	
  Supporting	
  Students	
  Through	
  Writing	
  Program	
  
Transitions	
  (Panel)	
  

Leigh	
  Ann	
  Dunning	
  and	
  Aaliyah	
  Gray	
  and	
  Jordan	
  Bennett	
  
Stetson	
  University	
  

Through	
  surveys	
  and	
  interviews,	
  we	
  investigate	
  the	
  shift	
  in	
  the	
  issues	
  that	
  
students	
  bring	
  to	
  the	
  Center	
  as	
  the	
  university	
  changes	
  from	
  a	
  required	
  skills-­‐based	
  
course	
  (i.e.	
  English	
  101)	
  to	
  a	
  writing	
  across	
  the	
  curriculum	
  model.	
  We	
  will	
  
specifically	
  examine	
  the	
  needs	
  of	
  students	
  enrolled	
  in	
  a	
  new	
  100-­‐level	
  themed-­‐
immersive	
  course	
  offered	
  by	
  the	
  English	
  department.	
  We	
  will	
  collaborate	
  with	
  our	
  
participants	
  in	
  identifying	
  and	
  formulating	
  concrete	
  strategies	
  for	
  how	
  writing	
  
centers	
  can	
  adapt	
  when	
  changes	
  occur	
  in	
  the	
  writing	
  program	
  and	
  English	
  
department.	
  	
  

Session	
  6I	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Zoë	
  Branch	
  

Venice	
  4	
  

	
   Creative	
  Writing	
  Partnerships	
  (Individual	
  Presentations)	
  

All	
  Writers	
  Need	
  Readers:	
  The	
  Effect	
  of	
  Writing	
  Fellows	
  on	
  Creative	
  Writing	
  
Classes	
  

Naomi	
  White	
   	
  
Southern	
  Utah	
  University	
  

Creative	
  Writing	
  is	
  an	
  important	
  discipline;	
  its	
  students	
  deserve	
  the	
  same	
  opportunities	
  
for	
  feedback	
  that	
  are	
  given	
  to	
  writers	
  of	
  all	
  disciplines	
  and	
  subjects.	
  Because	
  writing	
  
fellows	
  are	
  an	
  effective	
  tool	
  in	
  university	
  classrooms,	
  I	
  decided	
  to	
  investigate	
  their	
  effect	
  
on	
  a	
  creative	
  writing	
  course.	
  This	
  paper	
  explores	
  the	
  effect	
  the	
  writing	
  fellow	
  had	
  on	
  the	
  
class,	
  and	
  how	
  it	
  could	
  be	
  duplicated	
  in	
  other	
  writing	
  centers.	
  

Sugar,	
  Spice,	
  &	
  Everything	
  Nice:	
  How	
  Writing	
  Centers	
  Can	
  Supplement	
  the	
  
Creative	
  Writing	
  Workshop	
  

Allison	
  Borzoni	
   	
  
Southern	
  Utah	
  University	
  

The	
  audience	
  will	
  learn	
  different	
  strategies	
  that	
  can	
  be	
  used	
  for	
  supplementing	
  
the	
  creative	
  writing	
  workshops	
  through	
  tutoring	
  sessions	
  at	
  the	
  writing	
  center.	
  
These	
  strategies	
  will	
  help	
  tutors	
  from	
  all	
  disciplines	
  recognize	
  that	
  they	
  have	
  the	
  
necessary	
  ingredients	
  to	
  successfully	
  mentor	
  creative	
  writers.	
  

Beyond	
  the	
  Box:	
  An	
  Exploration	
  of	
  a	
  Writing	
  Center-­‐led	
  Creative	
  Writing	
  
Residency	
  Program	
  

Florence	
  Davies,	
  Cat	
  Jackson,	
  and	
  Shailen	
  Scott	
  	
  
Texas	
  A&M	
  University	
  Writing	
  Center	
  

This	
  presentation	
  will	
  focus	
  on	
  the	
  genesis	
  our	
  writing	
  center-­‐led	
  creative	
  writing	
  
and	
  performance	
  residency,	
  The	
  Black	
  Box	
  Writers	
  Residency	
  Program.	
  We'll	
  
feature	
  residency	
  performance	
  videos	
  and	
  discuss	
  their	
  transformative	
  nature.	
  
Our	
  presentation	
  hopes	
  to	
  inspire	
  a	
  dialogue	
  on	
  whether	
  programs	
  like	
  ours	
  are	
  
both	
  a	
  natural	
  extension	
  of	
  our	
  writing	
  centers,	
  and	
  also	
  intrinsic	
  to	
  campus-­‐wide	
  
inclusivity.	
  Solving	
  the	
  paradigm	
  of	
  the	
  inaccessible	
  creative	
  writer,	
  this	
  workshop	
  
asks	
  centers	
  to	
  look	
  within	
  for	
  solutions.	
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Session	
  6J	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Chair:	
  Paula	
  Harrington	
  

Bicentennial	
  Pavilion	
  
Rotunda	
  

	
   Poster	
  Session:	
  Tutor	
  Education	
  

Getting	
  out	
  from	
  Behind	
  the	
  Desk:	
  Optimizing	
  Spatial	
  Arrangements	
  for	
  Greater	
  
Equity	
  Within	
  the	
  Writing	
  Center	
  

Katie	
  Howell	
   	
  
Stetson	
  University	
  

Certain	
  arrangements,	
  such	
  as	
  when	
  the	
  student	
  sits	
  across	
  from	
  the	
  tutor	
  or	
  
when	
  the	
  student's	
  paper	
  is	
  in	
  front	
  of	
  the	
  tutor,	
  seem	
  to	
  lead	
  to	
  an	
  imbalanced	
  
power	
  dynamic	
  where	
  the	
  tutor	
  acts	
  as	
  an	
  editor,	
  not	
  as	
  a	
  peer.	
  Through	
  research,	
  
surveys	
  and	
  interviews,	
  I	
  will	
  attempt	
  to	
  answer	
  the	
  question:	
  what	
  do	
  writing	
  
center	
  tutors	
  believe	
  about	
  seating	
  arrangements	
  during	
  their	
  tutorials?	
  

These	
  Pretzels	
  are	
  Makin'	
  Me	
  Thirsty:	
  Reducing	
  Power	
  Distances	
  with	
  Humor	
  

Stephen	
  McGuire	
  and	
  Nick	
  Holloway	
   	
  
Texas	
  A&M	
  University	
  Writing	
  Center	
  

Geert	
  Hofstede's	
  notion	
  of	
  power	
  distance	
  identifies	
  the	
  degree	
  to	
  which	
  
members	
  of	
  an	
  institution	
  accept	
  unequal	
  distributions	
  of	
  power.	
  In	
  the	
  context	
  of	
  
writing	
  centers,	
  power	
  distance	
  perceived	
  by	
  consultants	
  and	
  clients	
  can	
  be	
  
detrimental	
  to	
  the	
  efficacy	
  of	
  writing	
  consultations,	
  both	
  face-­‐to-­‐face	
  and	
  online.	
  
We	
  believe	
  that	
  humor	
  can	
  be	
  an	
  effective	
  way	
  to	
  manage	
  and	
  reduce	
  
detrimental	
  power	
  distance	
  in	
  these	
  consultations.	
  	
  

Locus	
  of	
  Control:	
  How	
  To	
  Refocus	
  Writers	
  and	
  Improve	
  Conversations	
  About	
  
Writing	
  

Hannah	
  Quigley	
   	
  
Salt	
  Lake	
  Community	
  College	
  

Students	
  coming	
  into	
  writing	
  centers	
  often	
  engage	
  in	
  helpful	
  and	
  effective	
  
conversations	
  about	
  writing.	
  However,	
  these	
  conversations	
  are	
  sometimes	
  
derailed	
  with	
  students	
  who	
  fall	
  into	
  the	
  two	
  categories	
  of	
  Julian	
  B.	
  Rotter's	
  "Locus	
  
of	
  Control."	
  This	
  presentation	
  encourages	
  peer	
  tutors	
  to	
  understand	
  their	
  
students'	
  personal	
  sense	
  of	
  control	
  in	
  order	
  to	
  navigate	
  difficult	
  tutoring	
  sessions.	
  
The	
  presentation	
  is	
  aimed	
  at	
  tailoring	
  and	
  rethinking	
  basic	
  writing	
  center	
  
strategies	
  to	
  refocus	
  students	
  towards	
  conversations	
  about	
  writing.	
  	
  

A	
  Focus	
  on	
  Literacy	
  in	
  the	
  Content	
  Areas:	
  Economizing	
  on	
  the	
  Pedagogy	
  of	
  
Simplicity	
  in	
  the	
  Writing	
  Center	
  

Monica	
  Sieg	
  and	
  Amy	
  Prestholt	
  	
  
Wartburg	
  College	
  	
  

Our	
  research	
  focuses	
  on	
  a	
  back-­‐to-­‐basics	
  pedagogy	
  based	
  off	
  of	
  Mike	
  Schmoker's	
  
Focus:	
  Elevating	
  the	
  Essentials	
  to	
  Radically	
  Improve	
  Student	
  Learning.	
  The	
  basics	
  
of	
  reading,	
  writing,	
  and	
  discussing	
  are	
  necessary	
  for	
  all	
  students	
  to	
  understand	
  in	
  
order	
  to	
  write	
  better.	
  Once	
  these	
  fundamentals	
  are	
  established,	
  consultations	
  in	
  
the	
  writing	
  center	
  can	
  ensure	
  the	
  focus	
  is	
  on	
  the	
  overall	
  process.	
  We	
  hope	
  our	
  
findings	
  refine	
  current	
  practices	
  used	
  in	
  our	
  writing	
  center.	
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Session	
  6J	
  continued	
  
Saturday,	
  11:00	
  a.m.-­‐
12:15	
  p.m.	
  	
  

Bicentennial	
  Pavilion	
  
Rotunda	
  

	
   Gotta	
  Catch	
  'em	
  All!	
  The	
  Importance	
  of	
  Having	
  a	
  Diverse	
  Arsenal	
  of	
  Tutoring	
  
Strategies	
  

Casey	
  Talay,	
  Li	
  Rikki,	
  and	
  Shannon	
  Pender	
   	
  
University	
  of	
  Pittsburgh	
  

When	
  peer	
  tutors	
  are	
  trained,	
  the	
  prevailing	
  pedagogical	
  climate	
  of	
  their	
  
institution	
  heavily	
  influences	
  their	
  understanding	
  of	
  the	
  "best"	
  way	
  to	
  teach	
  
writing.	
  But	
  if	
  every	
  student	
  has	
  their	
  own	
  unique	
  approach	
  to	
  writing	
  and	
  
learning,	
  can	
  a	
  "best"	
  method	
  of	
  instruction	
  exist?	
  In	
  this	
  panel,	
  we	
  propose	
  a	
  
multi-­‐faceted,	
  inclusive	
  methodology	
  that	
  treats	
  students	
  as	
  individuals.	
  By	
  
examining	
  the	
  theories	
  of	
  the	
  process	
  movement,	
  we	
  propose	
  an	
  innovative	
  new	
  
perspective	
  on	
  peer	
  tutoring.	
  	
  

Power	
  in	
  the	
  Writing	
  Center:	
  Peer	
  Assistants	
  vs.	
  Faculty	
  and	
  Staff	
  

Claire	
  Tyler	
  and	
  Grace	
  Eliason	
   	
  
Western	
  Washington	
  University	
  Hacherl	
  Research	
  &	
  Writing	
  Studio	
  

How	
  do	
  peer	
  writing	
  assistants	
  view	
  their	
  role	
  in	
  the	
  writing	
  center?	
  Is	
  there	
  a	
  
difference	
  between	
  their	
  self-­‐perceptions	
  and	
  the	
  way	
  their	
  role	
  is	
  viewed	
  by	
  
faculty	
  or	
  staff?	
  Join	
  in	
  the	
  conversation	
  about	
  these	
  questions	
  raised	
  by	
  student	
  
writing	
  assistants	
  from	
  Western	
  Washington	
  University.	
  Our	
  goal	
  is	
  to	
  broaden	
  
the	
  discussion	
  about	
  the	
  roles,	
  responsibilities,	
  hierarchies,	
  and	
  perceptions	
  
involving	
  peer	
  assistants	
  in	
  writing	
  centers,	
  and	
  their	
  relationship	
  with	
  faculty	
  and	
  
staff	
  members.	
  	
  	
  

Incorporating	
  Learning	
  Styles	
  into	
  Consultations	
  

Sawyer	
  Wilson	
  and	
  Shelby	
  Saxon	
   	
  
Texas	
  A&M	
  University	
  

Tutors	
  work	
  with	
  students	
  from	
  nearly	
  every	
  field—all	
  with	
  different	
  approaches	
  
to	
  learning.	
  There	
  is	
  no	
  singular	
  tutoring	
  strategy	
  that	
  works	
  for	
  each	
  student	
  who	
  
comes	
  to	
  a	
  writing	
  center.	
  Factors	
  like	
  field	
  of	
  study	
  and	
  classification	
  inform	
  
students'	
  learning	
  styles,	
  whether	
  they	
  are	
  kinesthetic,	
  auditory,	
  hands-­‐on,	
  or	
  
visual.	
  If	
  tutors	
  can	
  identify	
  and	
  develop	
  strategies	
  for	
  different	
  learners	
  prior	
  to	
  
or	
  early	
  in	
  a	
  session,	
  they	
  can	
  more	
  effectively	
  aid	
  students.	
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Hotel	
  Murano	
  
Session	
  7:	
  Saturday,	
  12:30-­‐1:45	
  p.m.	
  
	
  

Session	
  7A	
  	
  
Saturday,	
  12:30-­‐1:45	
  
p.m.	
   	
  

Chair:	
  Julie	
  Christoph	
  

Bicentennial	
  Pavilion	
  
F	
  

	
   Mini-­‐Workshop:	
  Ideas	
  for	
  Programming	
  

What's	
  my	
  name	
  again?:	
  Time	
  Management	
  and	
  Role	
  Negotiation	
  in	
  the	
  Writing	
  Center	
  

Meghan	
  Forest	
   	
  
Grand	
  Valley	
  State	
  University	
  	
  

This	
  presentation	
  will	
  pursue	
  two	
  interrelated	
  goals	
  regarding	
  time	
  management.	
  The	
  
first	
  involves	
  providing	
  tutors	
  with	
  concrete	
  strategies	
  they	
  can	
  use	
  to	
  navigate	
  their	
  
many	
  responsibilities,	
  both	
  inside	
  and	
  outside	
  their	
  tutoring	
  role.	
  The	
  second	
  goal	
  
considers	
  how	
  everyday	
  obligations	
  may	
  impact	
  interactions	
  between	
  tutor	
  and	
  student	
  
in	
  a	
  Writing	
  Center	
  space.	
  Participants	
  will	
  be	
  encouraged	
  to	
  discuss	
  the	
  difference	
  
between	
  their	
  and	
  their	
  students'	
  priorities	
  and	
  the	
  impact	
  this	
  may	
  have	
  on	
  practice.	
  

Preceptors	
  in	
  a	
  Pod:	
  Bringing	
  Learning	
  to	
  your	
  Bedroom	
  	
  

Britt	
  Henry	
  and	
  Teal	
  St.	
  Nicklaus	
   	
  
Mercer	
  University	
  Preceptor	
  Program	
  	
  

Our	
  videocast,	
  "Preceptors	
  in	
  a	
  Pod"	
  is	
  a	
  series	
  of	
  videos	
  that	
  will	
  make	
  available	
  to	
  
all	
  students	
  around	
  campus	
  the	
  lessons	
  and	
  exercises	
  that	
  we	
  Preceptors	
  share	
  with	
  
fellow	
  students	
  on	
  a	
  daily	
  basis.	
  In	
  this	
  presentation,	
  we	
  will	
  give	
  a	
  demonstration	
  of	
  
one	
  of	
  our	
  podcasts	
  and	
  discuss	
  what	
  went	
  into	
  producing	
  this	
  podcast	
  and	
  what	
  
makes	
  a	
  successful	
  video	
  that	
  will	
  be	
  accessible	
  to	
  students	
  as	
  well	
  as	
  fun	
  to	
  watch.	
  

Social	
  Media	
  and	
  the	
  Writing	
  Center:	
  How	
  Blogs	
  and	
  Twitter	
  Celebrate	
  Difference	
  
and	
  Create	
  Invitations	
  	
  

Morgan	
  Ambourn,	
  Anna	
  Barnard,	
  Emily	
  Boismier,	
  and	
  Elise	
  Johnson	
  
Minnetonka	
  High	
  School	
  

High	
  school	
  and	
  college	
  students	
  live	
  in	
  a	
  world	
  saturated	
  with	
  social	
  media.	
  How	
  
can	
  writing	
  centers	
  best	
  use	
  these	
  channels	
  to	
  invite	
  all	
  students	
  in	
  and	
  build	
  
community?	
  This	
  presentation	
  by	
  Minnetonka	
  High	
  School	
  student	
  writing	
  coaches	
  
will	
  explore	
  how	
  our	
  Writing	
  Center's	
  blog	
  and	
  Twitter	
  feed	
  reach	
  diverse	
  groups	
  
within	
  and	
  outside	
  of	
  our	
  school	
  and	
  nurture	
  a	
  culture	
  of	
  writing.	
  

2	
  Writers	
  for	
  the	
  Time	
  of	
  1:	
  Micro-­‐Consultations	
  and	
  the	
  Studio	
  Model	
  

Alyssa	
  Kaufman,	
  Anne	
  Huntemer-­‐Silveira,	
  and	
  Jose	
  Carrillo	
  
Western	
  Washington	
  University	
  

During	
  peak	
  busy	
  times	
  in	
  the	
  school	
  year,	
  it	
  is	
  not	
  uncommon	
  to	
  be	
  tightly	
  packed	
  for	
  
one-­‐on-­‐one	
  conferences.	
  A	
  studio-­‐based	
  model	
  can	
  ease	
  time	
  and	
  capacity	
  stressors	
  
while	
  also	
  fostering	
  independent	
  growth.	
  Through	
  short	
  sessions	
  (micro-­‐consultations)	
  
with	
  tutors,	
  writers	
  develop	
  incremental	
  strategies	
  that	
  break	
  the	
  writing	
  process	
  into	
  
manageable	
  steps.	
  Participants	
  in	
  this	
  mini-­‐workshop	
  will	
  have	
  the	
  opportunity	
  to	
  work	
  
hands-­‐on	
  with	
  these	
  studio	
  practices,	
  discover	
  ways	
  of	
  utilizing	
  them	
  for	
  their	
  own	
  
practice,	
  and	
  learn	
  to	
  apply	
  these	
  strategies	
  during	
  high	
  demand	
  times	
  of	
  the	
  school	
  year	
  
to	
  assist	
  more	
  writers.	
  We	
  will	
  be	
  reading	
  common	
  scenarios	
  of	
  students	
  in	
  Writing	
  
Centers	
  and	
  brainstorm	
  how	
  to	
  respond	
  to	
  those	
  difficulties	
  in	
  a	
  micro-­‐consultation.	
  



! ") !

"#$$%&'!j)!;&'+%',#. !
"*+,-.*/0!172g3612h8!
9454! !

:%;#'+#''%*<!=*>%<%&'!
Q!

! P$*)+.+2&1.55$)$+4$&.+&#;$&8).#.+2&F$+#$)&

'$)4$7$-&3%$S.-& !
T#&-G#+&F'!@'%>#-$%+/!

\&F!;*'!F-%+%'G!;#'+#-$!D#<9!+D#%-!+,+&-$!+&!%';-#*$#!+D#%-!;,<+,-*<!*'.!$&;%*<!
;&59#+#';/!%'!&-.#-!+&!H#!*F*-#!&A!.%AA#-#';#!FD#'!+D#/!.#>#<&9!+D#%-!+,+&-%'G!
*99-&*;D#$d!ED%$!9-#$#'+*+%&'!9-&9&$#$!&'#!*99-&*;D!+&!#';&,-*G%'G!+D#!
-#;&G'%+%&'!&A!.%AA#-#';#!*5&'G!9##-!+,+&-$!FD&!#'G*G#!%'!*!$9*;#!&A!5,<+%9<#!
%.#'+%+%#$0!H*;CG-&,'.$0!*'.!#O9#-%#';#$4!)<#O%$!e*-%&$!F%<<!#O*5%'#!+D#!
%59<#5#'+*+%&'!&A!*!.%>#-$%+/!+-*%'%'G!.#$%G'#.!A&-!'#F!,'.#-G-*.,*+#!+,+&-$!*+!+D#!
T#&-G#+&F'!@'%>#-$%+/!L-%+%'G!?#'+#-4!

[*@.2*#.+2&#;$&8*#$)-&"5&F(%#()*%&F"?<$#$+4O0&>?<"C$).+2&E)$-;?$+&V"(+2&
8"?$+&.+&*&I$?$7.*%&8).#.+2&F%*--&

8;.#+$O&,;*CG!*?< & !
R%$$&,-%!"+*+#!@'%>#-$%+/!

ED%$!$#$$%&'!F%<<!#O9<&-#!*<+#-'*+%>#!F*/$!+&!H#!*!5%'%5*<%$+!+,+&-!FD%<#!D#<9%'G!
$+,.#'+$!'*>%G*+#!;&59<%;*+#.!;,<+,-*<!.%AA#-#';#$!*'.!-#6#'G*G#!%'!;&'>#-$*+%&'!
FD#'!+D#!.%AA#-#';#$!H#;&5#!*<5&$+!,'5*'*G#*H<#4!

M55&#;$&N*2$&*+7&M+&#;$&,#*2$0&8).#.+2&F$+#$)-&4*+&$S<*+7&#;$.)&)$*4;&#;)"(2;&
4)$*#.@$&$@$+#-&

6)*4$&H"+7$Z&F"++")&>)JZ&3++*&!$.+$+Z&3%$4&!(O+;Z&*+7&P.JJO&D-**4-"+0!
R%''#+&'C*!\%GD!";D&&<!

L#!*%5!+&!',-+,-#!*!;,<+,-#!&A!F-%+%'G!*'.!%'>%+#!$+,.#'+$!%'+&!&,-!D%GD!$;D&&<!
L-%+%'G!?#'+#-!;&55,'%+/!>%*!F-%+%'G!;&'A#-#';#$0!&,-!;&-#!A&;,$0!H,+!*<$&!+D-&,GD!
;-#*+%>#0!#'G*G%'G!&,+-#*;D4!L#!F%<<!D%GD<%GD+!$,;;#$$A,<!&,+-#*;D!#>#'+$2!BAA!+D#!
=*G#N &' 6$+*G#!;&'>#-$*+%&'$!H#+F##'!$+,.#'+$!*'.!k<&;*<!<,5%'*-%#$lN *'.!
L-%+#-W$!"+,.%&0!*'!&9#'65%;!#>#'+!A&-!$+,.#'+$0!-,'!H/!F-%+%'G!;&*;D#$4!L#W<<!*<$&!
;&>#-!"#;-#+$!&A!&,-!";D&&<0!L-%+%'G!=*-+%#$0!R&$+!`*<,*H<#!=*-*G-*9D!;&'+#$+!*'.!
5&-#m&

"#$$%&'!j:!
"*+,-.*/0!172g3612h8!
9454! !

23#4&/!?&7<<#!R4$W7&$!

E&-;#<<&!

! ,<*):.+2&*&`($$)&F"+@$)-*#."+0&6$+7$)&D+4%(-.@.#O&3C*)$+$--&*-&*&8).#.+2&
F$+#$)&N).").#O&9I"(+7#*J%$=&

H)$++*&I.#Q$)#Z&[.:.&R*+3%%$)Z&*+7&6$")2$&E$+#"+& !
"*%'+!V&$#9D_$!@'%>#-$%+/!!

\#+#-&'&-5*+%>#!+#'.#';%#$!*-#!9-#>*<#'+!+D-&,GD&,+!&,-!;,<+,-#0!;*,$%'G!
9-&H<#5$!&A!H#<&'G%'G!*'.!$*A#+/!A&-!+D&$#!FD&!.&!'&+!*$;-%H#!+&!+-*.%+%&'*<!G#'.#-!
*'.!$#O!H%'*-%#$4!ED#!F-%+%'G!;#'+#-!;,<+,-#!;*'!9#-9#+,*+#!#O;<,$%&'0!&-!%+!;*'!H#!
;#'+ -*<!%'!,$D#-%'G!%'!%';<,$%&'!A&-!eT:En!;&55,'%+/!5#5H#-$4!B,-!-&,'.+*H<#!F%<<!
;&'A-&'+!FD*+!;,--#'+!$;D&<*-$D%9!*'.!.%*<&G,#!%$!5%$$%'G!%'!+D%$!-#G*-.4!L#!F%<<!
.%$;,$$!+D#!'#;#$$*-/!F&-C!+D#!F-%+%'G!;#'+#-!;&55,'%+/!5,$+!+*;C<#2!+D*+!&A!
-*%$%'G!*F*-#'#$$4!!

!

!

!

!



! "* !

"#$$%&'!j?!!
"*+,-.*/0!172g3612h8!
9454! !

23#4&/!"#,#<$3#!
FJ>:&<7!

:,-*'& !

! ,#")O#$%%$)-&8$%4"?$0&1$?*)2.+*%.Q.+2&F)$*#.@$&8).#$)-&.+&#;$&8).#.+2&
F$+#$)&9N*+$%=&

,*?*+#;*&M-J")+$Z&A*??O&K"%$+$&3#;*Z&>).4&I(J$"Z&*+7&'*).--*&P*+$!
R%*5%!@'%>#-$%+/!

ED%$!9-#$#'+*+%&'!#O9<&-#$!D&F!\&F#!L-%+%'G!?#'+#-!D*$!.#>#<&9#.!*'.!
%59<#5#'+#.!*!'#F!?-#*+%>#!L-%+%'G!Z'+#-'$D%9!.#$%G'#.!+&!,+%<%Y#!F-%+%'G!;#'+#-!
$#->%;#$!+&!H#++#-!$#->#!;-#*+%>#!F-%+%'G!$+,.#'+$!*+!R%*5%!@'%>#-$%+/4!B,-!
.%$;,$$%&'!%';<,.#$!-#$#*-;D!*'.!$+-*+#G%#$!A&-!%';-#*$%'G!+D#!',5H#-!&A!;-#*+%>#!
F-%+#-$!%'!+D#!;#'+#-0!D#<9%'G!;&'$,<+*'+$!.#>#<&9!$+-*+#G%#$!+&!F&-C!F%+D!;-#*+%>#!
F-%+#-$0!*'.!,<+%5*+#</!H,%<.%'G!H#++#-!*$$&;%*+%&'$!H#+F##'!+D#!F-%+%'G!;#'+#-!*'.!
+D#!;-#*+%>#!F-%+%'G!;&55,'%+/4!

"#$$%&'!jM!
"*+,-.*/0!172g3612h8!
9454! !

23#4&/!E47&#<!FGH748!

?*>*<<%'&!

! D+4%(-.@$&*+7&8$%4"?.+2&8).#.+2&F$+#$)-Z&JO&1$-.2+&9D+7.@.7(*%&
N)$-$+#*#."+-=&

["&N%*4$&P.:$&*&8).#.+2&F$+#$)&

K*))$##&A*O%")&*+7&1*+.$%&A$;)*+.!
:-&'O!?&55,'%+/!?&<<#G#!

E&!D*>#!*'!%';<,$%>#!L-%+%'G!?#'+#-0!%+$!<&;*+%&'0!$%Y#0!;&'.%+%&'!*'.!<*/&,+!'##.$!+&!
H#!#O*5%'#.4!ED#$#!A*;+&-$!D*$!+&!H#!#O*5%'#.!%'!&-.#-!A&-!L-%+%'G!?#'+#-$!+&!H#!
F#<;&5%'G!+&!*<<!>%$%+&-$4!@$%'G!+D#!:-&'O!?&55,'%+/!?&<<#G#!L-%+%'G!?#'+#-0!F#!
;*'!$##!D&F!;D*'G#$!%'!$#++%'G!;*'!%59-&>#!&-!%59#.#!D&F!*!L-%+%'G!?#'+#-!
F#<;&5#$!>%$%+&-$4!

8;*#U-&.+&*&[*?$X&!"C&P*+2(*2$&'*##$)-&.+&F)$*#.+2&*+&D+4%(-.@$&>+@.)"+?$+#&
C.#;&,$?."#.4&8).#.+2&F$+#$)&P*+2(*2$&

,$%.+*&'*)4.%%$& !
"&,+D#-'![#F!\*59$D%-#!@'%>#-$%+/!

E,+&-4!!Q#<<&F4!!?&'$,<+*'+4!!?&*;D4!!Z'!*<<!&A!&,-!;#'+#-$0!F#!D*>#!$9#;%A%;!+#-5$0!
+%+<#$0!*'.!<*'G,*G#!+D*+!.#A%'#!&,-!;,<+,-#4!!ED%$!9-#$#'+*+%&'!#O9<&-#$!D&F!
.%AA#-#'+!+#-5%'&<&G/!,$#.!F%+D%'!*!L-%+%'G!?#'+#-!;*'!%59*;+!$+,.#'+!9#-;#9+%&'0!
*'.!%'!+,-'0!$+,.#'+!,+%<%Y*+%&'4!!ED%$!9-#$#'+*+%&'!F%<<!9-&>%.#!+D#!9-#<%5%'*-/!
A%'.%'G$!%'!*'!&'G&%'G!-#$#*-;D!$+,./!*H&,+!+D#!,$#!&A!F-%+%'G!;#'+#-!+,+&-!<*'G,*G#!
*'.!D&F!;#-+*%'!+#-5$!;*'!H#!,$#.!+&!#';&,-*G#!*!5&-#!%';<,$%>#!*'.!&9#'!
<#*-'%'G!#'>%-&'5#'+4!!!

'*):$#.+2&#"&#;$&8;"%$0&'*):$#.+2&,#)*#$2.$-&#;*#&3##)*4#&N)"-<$4#.@$&8).#$)-&#"&
#;$&F$+#$)&

A;$)$-*&H$+7$)& !
"*%'+!V&$#9D_$!@'%>#-$%+/!

R/!9-#$#'+*+%&'!F%<<!#O9<&-#!F*/$!%'!FD%;D!*!.#<%H#-*+#!5*-C#+%'G!$+-*+#G/!;*'!D#<9!
F-%+%'G!;#'+#-$!;&'>#/!*'!&9#'0!F#<;&5%'G!#'>%-&'5#'+!+&!9-&$9#;+%>#!F-%+#-$4!Z'!
A*;+0!;,$+&5%Y#.!5*-C#+%'G!9<*'$!;*'!A&$+#-!H-&*.!%'+#-#$+!*'.!H-*'.!*99#*<!A&-!+D#!
F-%+%'G!;#'+#-!*'.!.#5&'$+-*+#!+&!.%AA#-#'+!G-&,9$!&A!F-%+#-$!D&F!+D#!F-%+%'G!
;#'+#-!;*'!5##+!+D#%-!'##.$4!

!

!

!



! "+ !

"#$$%&'!jc!
"*+,-.*/0!172g3612h8!
9454! !

23#4&/!?7<!R#X:$3!

`#'%;#!1!

! >7.#.+20&>S<*+7.+2&#;$&'.--."+&#"&'$$#&6)*7(*#$&,#(7$+#-U&[$$7-&9N*+$%=&

H$+&I*5"#;&*+7&B$%-$O&!.S-"+GH"C%$-&*+7&'$%.--*&P(#Q&!
Z'.%*'*!@'%>#-$%+/!&A!=#''$/<>*'%*!

L-%+%'G!*!+D#$%$!&-!.%$$#-+*+%&'!%$!D%GD6$+*C#$0!*'.!+D#!A%'*<!9-&.,;+!%$!9,H<%;</!
*>*%<*H<#4!T-*.,*+#!$+,.#'+$!&A+#'!'##.!$,99&-+!FD#'!%+!;&5#$!+&!#.%+%'G!*!+D#$%$!
&-!.%$$#-+*+%&'4!Z'!+D%$!9*'#<!9-#$#'+*+%&'0!F#!J1K!#O9<*%'!+D#!'##.!A&-!#O9*'.%'G!
F-%+%'G!;#'+#-!$#->%;#$!+&!%';<,.#!#.%+%'G0!J7K!$D*-#!+D#!-#$,<+$!&A!*!;&'+#'+!*'*</$%$!
&A!#.%+#.!+D#$#$0!*'.!JgK!.%$;,$$!+D#!*,+D&-$_!A##.H*;C!*'.!+D#!%59<%;*+%&'$!&A!+D%$!
F&-C!A&-!+D#!F-%+%'G!;#'+#-!A%#<.4!

!

"#$$%&'!jQ!
"*+,-.*/0!172g3612h8!
9454!

23#4&/!5#&4<:!
Q7&<#<'7J!!

`#'%;#!7!

! '*OJ$&8$&F*+&1"&A;.-&A""0&["+G+*#.@$&>+2%.-;&-<$*:$)-&!L>LPLNL.+2&<$$)&
?(%#.%.+2(*%&C).#$)-&9N*+$%=&

'*).+"&E$)+*+7$-Z&V(&A.*+Z&K.*&d.*+&,.$CZ&8$+_.*+&!$Z&*+7&,;(;*+&P.(!
@'%>#-$%+/!&A![#F!\*59$D%-#!c"e!Z'$+%+,+#!

Z'!+D%$!9*'#<!9-#$#'+*+%&'0!\4c4e4=4!J\%0!c'G<%$D!e#*-'%'G!=*-+'#-K!5#5H#-$!*'.!+D#%-!
*.>%$&-!F%<<!%'+-&.,;#!/&,!+&!*'!,'&AA%;%*<!!F-%+%'G!;#'+#-!&'!*!;*59,$!&A!*!<*-G#!
,'%>#-$%+/!%'!+D#![&-+D#*$+4!\ce=#-$!*-#!'&'6'*+%>#!c'G<%$D!$9#*C#-$!J[[c"K!FD&!
&AA#-!F-%+%'G!;&'A#-#';#$!A&-!&+D#-!5,<+%<%'G,*<!F-%+#-$!FD&!*-#!%'#<%G%H<#!A&-!
;&'A#-#';#$!*+!+D#!&AA%;%*<!@'%>#-$%+/!L-%+%'G!?#'+#-!J@L?K4!

"#$$%&'!jT!
"*+,-.*/0!172g3612h8!
9454! !

23#4&/!"3#Y<#!
"63<74'7&,#<!

`#'%;#!g!

! 34#-&"5&D+4%(-."+&9N*+$%=&

,;*C+*&,4;+$.7$)?*+Z&F*)%$$&H$+Y*?.+Z&["*;&F"%%.+2C""7Z&'*77.$&E$%Q.$+Z&
'$%.;*&6)J.4eZ&AO%$)&!*)#$)Z&B"JO&K*)2-#")5Z&B*.%$$&K"+$-Z&I.%$O&B$+$)%OZ&3?O&
'4F"(J)$OZ&PO7.*&'$)4*7"Z&B*O&M*:Z&*+7&>??*&8*--$)!
]#'*%$$*';#!\%GD!";D&&<!

ED%$!9-#$#'+*+%&'!F%<<!.%$;,$$!&,-!#AA&-+$!+&!;-#*+#!*!;&55,'%+/!&A!%';<,$%&'!F%+D%'!
&,-!F-%+%'G!;#'+#-!*'.!D%GD!$;D&&<0!*$!F#<<!*$!*5&'G!+D#!$#;&'.*-/!F-%+%'G!;#'+#-$!
%'!&,-!*-#*4!L#!F%<<!&,+<%'#!>*-%&,$!&,+-#*;D!9-&U#;+$!&,-!;#'+#-!D*$!;&'.,;+#.0!
%';<,.%'G!9<*;%'G!F-%+%'G!;#'+#-!E)$!%'!>*-%&,$!;<*$$#$0!*!D%GD!$;D&&<!F-%+%'G!;#'+#-!
5%'%6;&'A#-#';#0!*'.!F&-C!F#_>#!.&'#!F%+D!+D#!R*+D!*'.!L&-<.!e*'G,*G#$!
.#9*-+5#'+$4!L#!F%<<!.%$;,$$!D&F!+D#$#!9-&U#;+$!D*>#!*AA#;+#.!&,-!;&'$,<+*+%&'!
9-*;+%;#$!*'.!&,-!9#-;#9+%&'$!*H&,+!F-%+%'G!*$!*'!*;+!&A!%';<,$%&'4!

"#$$%&'!j\!
"*+,-.*/0!172g3612h8!
9454! !

23#4&/!C4884#,!
5:&D#<!

`#'%;#!h!

! F"7$&'$-;.+2&9D+7.@.7(*%&N)$-$+#*#."+-=&

P.+2(.-#.4&D+4%(-."+0&,#)*#$2.$-&5")&D?<%$?$+#.+2&F"7$&'$-;.+2&.+&#;$&8).#.+2&
F$+#$)&

B*#;$).+$&'.?-&*+7&6*J).$%%*&H$)%*+#.&!
@'%>#-$%+/!&A!R%$$%$$%99%!

Z'!&-.#-!+&!#'.!+D#!<%'G,%$+%;!$#G-#G*+%&'!+D*+!"+*'.*-.!c'G<%$D!*'.!;&.#!$F%+;D%'G!
#';&,-*G#0!F#!9-&9&$#!+D#!%'+-&.,;+%&'!&A!;&.#!5#$D%'G!%'+&!F-%+%'G!;#'+#-!
9#.*G&G/4!L#!%'+#'.!+&!9-#$#'+!+D#!-#$#*-;D!F#!D*>#!G*+D#-#.!+&!H#G%'!.#>#<&9%'G!
*'!%59<#5#'+*H<#!9<*'!A&-!+#*;D%'G!;&.#!5#$D%'G!%'!+D#!F-%+%'G!;#'+#-4!

&

&

!



! &#!

"#$$%&'!j\!;&'+%',#. !
"*+,-.*/0!172g3612h8!
9454! !

23#4&/!C4884#,!
5:&D#<!

`#'%;#!h!

! ["C&O*;&)$*%%O&-#(4:&C.7&?$\0&I$7$5.+.+2&C;*#&.#&?$*+-&#"&J$&*+&*44"?<%.4$&&

[$.-;* G3++$&6)$$+&!
)5#-%;*'!@'%>#-$%+/!

?&.#65#$D%'G0!*!$&;%&<%'G,%$+%;!+#-5!D*$!H##'!A&-;#.!+&!H#;&5#!*!-#>&<,+%&'*-/!
5&>#5#'+!%'!&-.#-!+&!$,$+*%'!+D&$#!FD&!H#<%#>#!%'!%+$!9,-9&$#4!ED%$!-&,+#!%$!&A+#'!
.%AA%;,<+0!A%<<#.!F%+D!%'+#'$#!&99&$%+%&'!*'.!<&'#<%'#$$4!LD*+!D*$!D#<9#.!*-#!+D#!
%'.%>%.,*<$!FD&!D*>#!*$$#5H<#.!+&!-#G*%'!;&'+-&<!&A!<*'G,*G#0!#59&F#-%'G!&+D#-$!
+&!.&!+D#!$*5#4!ED%$!'#F!5&.#<!&A!5#'+&-%'G!D*$!*!-%99<#!#AA#;+!$+*-+%'G!F%+D!
.%-#;+&-$!*'.!,<+%5*+#</!+-%;C<%'G!.&F'!+&!$+,.#'+$4!L#!D*>#!H#;&5#!*;;&59<%;#$4&

"#$$%&'!jZ!
"*+,-.*/0!172g3612h8!
9454! !

:%;#'+#''%*<!=*>%<%&'!
]&+,'.* !

! A"()&"5&T+.@$)-.#O&"5&8*-;.+2#"+GA*4"?*U-&A$*4;.+2&*+7&P$*)+.+2&F$+#$)&9A"()=&

B$%@.+&B$"C+! !
@'%>#-$%+/!&A!L*$D%'G+&'6E*;&5* !

=*-+%;%9*'+$!F%<<!F*<C!&>#-!+&!'#*-H/!@'%>#-$%+/!&A!L*$D%'G+&'6E*;&5*!+&!+&,-!+D#!
E#*;D%'G!*'.!e#*-'%'G!?#'+#-4!

"#$$%&'!jV!
"*+,-.*/0!172g3612h8!
9454!

23#4&/!@#&6(!S&;4<!
!
:%;#'+#''%*<!=*>%<%&'!
?!

! A)*.+.+2&A(#")-&5")&I$*7.+2&N*<$)-&*+7&N$"<%$&9D+7.@.7(*%&N)$-$+#*#."+-=&

A;.+G,%.4.+2&5")&I$*7.+2&8).#$)-0&'*:.+2&A.?$&5")&I$*7.+2&N$7*2"2O&

6L&A)*@.-&37*?-& !
@'%>#-$%+/!&A![#H-*$C*!B5*D*!

Z'!IED%'6"<%;%'G!A&-!]#*.%'G!L-%+#-$2!R*C%'G!E%5#!A&-!]#*.%'G!=#.*G&G/I!"9#*C#-!1!
-#$9&'. $!+&!F-%+%'G!;#'+#-!*'.!;&59&$%+%&'!$;D&<*-$!,-G%'G!F-%+%'G!;#'+#-$!+&!
#5H-*;#!+D#!+#*;D%'G!&A!-#*.%'G!*'.!+&!H#++#-!9-#9*-#!;&'$,<+*'+$!+&!+#*;D!
$+,.#'+$!'&F!*$C#.!+&!-#*.!%'!I'#FI!F*/$4!"9#*C#-!1!#O9<&-#$!F-%+%'G6A&;,$#.!
-#*.%'G!%'$+-,;+%&'!+D-&,GD!IA*$+#-I!*'.!I$<&F#-I!<%+#-*;%#$!+&!&AA#-!*'!*'*</+%;*<!
A-*5#F&-C!*'.!+&&<$!A&-!a,%;C!H,+!.##9!,$#!%'!+,+&-!#.,;*+%&'!*'.!-#*.%'G!
;#'+#-#.!$#$$%&'$4!

F"+-(%#*+#&3--$--?$+#&6(.7$7&D+4%(-."+&

f*4;$)O&B"<<$%?*++& !
L*H*$D!?&<<#G#!

)$!+-*%'#.!&H$#->#-$!&A!F-%+%'G!*'.!F-%+%'G!9-&;#$$#$0!F-%+%'G!;#'+#-!;&'$,<+*'+$!
*$$#$$!F-%+%'G!*'.!F-%+#-$4!?&'$,<+*'+$!.&'_+!G%>#!G-*.#$!&-!;#-+%A/!I)I!9*9#-$0!H,+!
+D#/!.&!;*-#A,<</!*$$#$$!#>#-/!9*9#-!*'.!F-%+#-4!ED%$!9-#$#'+*+%&'!.#+*%<$!D&F!&'#!
F-%+%'G!;#'+#-!$+*-+#.!;&<<#;+%'G!;&'$,<+*'+!*$$#$$5#'+$!&A!F-%+#-$_!'##.$!+&!
.#>#<&9!H#++#-!;&'$,<+*'+!+-*%'%'G!*'.!F-%+%'G!;#'+#-!-#$&,-;#$4!Z';<,.%'G!
;&'$,<+*'+!*$$#$$5#'+$!%'!+-*%'%'G!-#A%'#5#'+!*'.!-#$&,-;#!;-#*+%&'!*<<&F$!A&-!*!
5&-#!%';<,$%>#0!F-%+#-6;#'+#-#.!F-%+%'G!;#'+#-4!

E)"?&B.):&#"&K*+$C*O0&F$%$J)*#.+2&A(#")&D+7.@.7(*%.#O&A;)"(2;&#;$&P$+-&"5&,#*)&
A)$:&

'*7$%O+&'*).$&1$R")$&!
L%++#'H#-G!@'%>#-$%+/!

ED%$!9-#$#'+*+%&'!$##C$!+&!;-#*+#!*!I9#-$&'*<%+/!a,%YI!FD#-#%'!+,+&-$!;*'!<#*-'!
FD%;D!"+*-!E-#C!;*9+*%'!+D#/!5&$+!-#$#5H<#4!ED#!*;+,*<!9,-9&$#!&A!+D%$!a,%Y!%$!+&!
;#<#H-*+#!+D#!,'%a,#!$+/<#!&A!#>#-/!+,+&-0!*'.!+&!'&+!$*;-%A%;#!+D*+!%'.%>%.,*<%+/!A&-!
+D#!$*C#!&A!H#%'G!*!A<#O%H<#!+,+&-4!L#!H#<%#>#!+D*+!*!H*<*';#!;*'!H#!$+-,;C!H#+F##'!
H#%'G!9-#9*-#.!A&-!*<<!$#$$%&'$!*'.!D*>%'G!*!9-#A#--#.!5#+D&.&<&G/4!!



! &$!

!"#$%&'()*+" !

,$--."+&g0!"#$%&'#()!./UU-T/*0!1+,+!
!

"#$$%&'!o)2!
"*+,-.*/0!72336g218!
9454! !

23#4&/!P#<<#3!I488!

:%;#'+#''%*<!=*>%<%&'!?!

! 1$-.2+.+2&8$%4"?.+2&,<*4$-&9D+7.@.7(*%&N)$-$+#*#."+-=&

3&'(-.4&,$--."+&5")&*&8).#.+2&,$--."+X&3&,#(7O&"5&3?J.$+#&[".-$&.+&#;$&8).#.+2&
F$+#$)&

f*;?*)&I"(+7- & !
@'%>#-$%+/!\&,$+&'6M&F'+&F' !

e&&C%'G!*+!+D#!#AA#;+$!&A!9<*/%'G!5,$%;!F%+D%'!*!F-%+%'G!;#'+#-!%$!*'!%.#*!+D*+!D*$!
$##'!5%'%5*<!*++#'+%&'!%'!*;*.#5%*4!Z'!;&'+-*$+0!5*'/!&+D#-!$+,.%#$!D*>#!$D&F'!
+D*+!5,$%;!;*'!-#.,;#!$+-#$$0!%';-#*$#!9*%'!+&<#-*';#!*'.!D*>#!5*'/!&+D#-!
9&$%+%>#!#AA#;+$4!Z'!+D%$!$#$$%&'0!Z!F%<<!$D*-#!+D#!-#$,<+$!&A!5/!$+,./!&'!+D#!#AA#;+$!
&A!*5H%#'+!5,$%;!%'!F-%+%'G!;#'+#-!$#$$%&'$4!

'.+.?.Q.+2&,"4.*%&>S4%(-."+&A;)"(2;&A;$&N)$-$+4$&"5&P.@.+2&M)2*+.-?-&

3%.--*&HL&F;*)@"+.*&!
@'%>#-$%+/!&A!=,G#+!"&,'.!

\&F!.&!F#!5*C#!%+!;<#*-!,9&'!#'+-/!+D*+!+D#!L-%+%'G!?#'+#-!%$!*'!%';<,$%>#!$9*;#d!
ED#!9D/$%;*<!$9*;#!&A!+D#!F-%+%'G!;#'+#-!5*/!D*>#!+D#!*H%<%+/!+&!9&$%+%>#</!%59*;+!
$+,.#'+$!%55#.%*+#</4!ED%$!#O9#-%5#'+!*%5$!+&!#O9<&-#!FD#+D#-!+D#!9-#$#';#!&A!*!
9<*'+0!A%$D0!&-!.&G!$,;;#$$A,<</!.#;-#*$#!'#G*+%>#!A##<%'G$!-#<*+#.!+&!$&;%*<!
#O;<,$%&'4!ED#!-#$,<+$!;*'!$;%#'+%A%;*<</!$,H$+*'+%*+#!5#+D&.$!+&!5*C#!+D#!9D/$%;*<!
L-%+%'G!?#'+#-!5&-#!F#<;&5%'G!*'.!%55#.%*+#</!#';&,-*G#!A##<%'G$!&A!
*;; #9+*';#4!

F*+&D&,.#&!$)$X0&F"?5")#&*+7&E(+4#."+*%.#O&.+&*&!.2;&,4;""%&8).#.+2&F$+#$)&
>+@.)"+?$+#&

3?O&'4F"(J)$O&*+7&AO%$)&!*)#$)& !
]#'*%$$*';#!\%GD!";D&&<!

Z'!&,-!9-#$#'+*+%&'0!F#!F%<<!#O9<&-#!+D#!#'>%-&'5#'+!&A!+D#!%.#*<!F-%+%'G!;#'+#-!%'!
;&59*-%$&'!+&!]#'*%$$*';#!\%GD!";D&&<_$!;#'+#-0!ED#!";-%H#4!LD*+!%59*;+!.&#$!
$#++%'G!D*>#!&'!F-%+%'Gd!\&F!;*'!;-#*+%>%+/!*'.!;&5A&-+!F&-C!%'!,'%$&'!F%+D!
A,';+%&'*<%+/!%'!+D#!F-%+%'G!;#'+#-d!\&F!;*'!*!F-%+%'G!;#'+#-!H#!F#<;&5%'G!+&!
#>#-/&'#!FD%<#!5*%'+*%'%'G!*!A&;,$#.!F&-C!$9*;#d!

"#$$%&'!o:!
"*+,-.*/0!72336g218!
9454! !

23#4&/!=%847!23&4J$:13!

:%;#'+#''%*<!=*>%<%&'!Q!

! '.+. G8"):-;"<0&D7$*-&5")&,$--."+-&

I$@.-.#.+2&F"?<*)$&*+7&F"+#)*-#&>--*O-&#"&E.+7&M()&R".4$&

,.?"+&1"(2;#O&*+7&f*4;$)O&B"<<$%?*++! !
L*H*$D!?&<<#G#!

ED%$!-#$#*-;D!.-*F$!<#$$&'$!A-&5!+D#!;&59*-%$&'!*'.!;&'+-*$+!#$$*/4!Z!F%<<!;<&$#</!
-#*.!*'.!*''&+*+#!$D&-+!&'#$0!A&;,$%'G!&'!D&F!+D#!*,+D&-!;&'$+-,;+#.!+D#!
%'+-&.,;+%&'0!+D#$%$0!+&9%;f+-*'$%+%&'!$#'+#';#$0!*'.!9*-*G-*9D$N $&!+D*+!Z!;*'!
*'$F#-!+D#!a,#$+%&'0!;*'!F#!F-%+#!F%+D!&,-!&F'!>&%;#$0!%'!*!F*/!+D*+!5*C#$!
$#'$#0!FD%<#!*<$&!A&<<&F%'G!+-*.%+%&'*<!F-%+%'G!-,<#$4!Q&-!#O*59<#0!FD/!.&#$!*!
+D#$%$!D*>#!+&!H#!&'#!$#'+#';#!FD#'!+D#!5#$$*G#!%$!;<#*-#-!%'!+D-##d!



! &%!

"#$$%&'!o:!;&'+%',#. !
"*+,-.*/0!72336g218!
9454! !

:%;#'+#''%*<!=*>%<%&'!Q!

! 1)* C.+2-Z&N.4#()$-Z&A"O-GM;&'O\&&

B*7.$&!$+7$)-"+& !
E#O*$!)PR!@'%>#-$%+/!

ED%$!D*'.$6&'!F&-C$D&9!F%<<!H-%'G!&,+!+D#!C%.!%'!/&,0!-#+D%'C%'G!$%59<#!F-%+%'G!
;&';#9+$!*'.!%<<,$+-*+%'G!D&F!;-#*+%'G!>%$,*<!*%.$!%'!#>#-/!.*/!F-%+%'G!
;&'$,<+*+%&'$!;*'!*..!+&!*'.f&-!H#!5 &-#!H#'#A%;%*<!+D*'!+/9%;*<!*,.%+&-/!+,+&-%'G!
$+/<#$4!L#!F%<<!;&<<*H&-*+#!,$%'G!.-*F%'G$0!%5*G#$0!*'.!+&/$!+&!;-#*+#!*'.!$D*-#!
;-#*+%>#!F*/$!+&!#O9<*%'!;&55&'!9-&H<#5$!F#!#';&,'+#-!F%+D!&,-!;<%#'+$4!T#+!
-#*./!+&!-&<<!/&,-!$<##>#$!,9!*'.!-#+D%'C!D&F!+&!+,+&-4!!

H*4:&#"&#;$&1)*C.+2&H"*)70&A;$&3)#&"5&'")$&>55$4#.@$&8).#.+2&

P")*&'$+7$+;*%%0!Z'.%*'*!@'%>#-$%+/!&A!=#''$/<>*'%*!*'.!A)(?$)$&H(#%$)0!=,-.,#!
@'%>#-$%+/![&-+DF#$+!

)$!/&,'G!;D%<.-#'0!&,-!A%-$+!A&-5!&A!F-%++#'!$#<A6#O9-#$$%&'!%$!.-*F%'G4!)<&'G!F%+D!
+D#!A,'!&A!;-#*+%'G!&,-!&F'!$/5H&<$!*'.!%5*G#$0!&,-!5%'.$!;-#*+#!>%>%.!$+&-%#$!
*<&'G!F%+D!+D#54!L#!<*+#-!*.D#-#!+&!5&-#!$+*'.*-.!*;*.#5%;!F-%+%'G!9-&;#$$#$0!
&A+#'!<#*>%'G!.-*F%'G!H#D%'.4!)-#!F#!<#*>%'G!H#D%'.!5,;D!&A!&,-!9&+#'+%*<!*$!
F-%+#-$d!ED%$!F&-C$D&9!F%<<!#O9<&-#!D&F!.-*F%'G!;*'!H#!,+%<%Y#.!%'!+D#!F-%+%'G!
;#'+#-!+&!;<#*-!-&*.H<&;C$!%'!&,-!+D&,GD+!9-&;#$$#$!*'.!F-%+%'G4!

F"+@$)-*#."+*%&>+2%.-;0&D??$)-.+2&1.@$)-$&F(%#()$-&&

!*%%.$&,;*O+*&,$??$%&!
"&,+D#-'![#F!\*59$D%-#!@'%>#-$%+/!!

Z'+#-'*+%&'*<!$+,.#'+$!&A+#'!A*;#!*!;#-+*%'!<#>#<!&A!#O;<,$%&'!&'!*!;&<<#G#!;*59,$4!
ED#/!.&!'&+!*<F*/$!%'+#-5%'G<#!F%+D!.&5#$+%;!$+,.#'+$0!'&-!.&!+D#/!-#*;D!&,+!A&-!
D#<9!F%+D!+D#%-!c'G<%$D!*'.!$&;%*<!$C%<<$4!ED%$!9-#$#'+*+%&'!#O9<&-#$!D&F!"&,+D#-'!
[#F!\*59$D%-#!@'%>#-$%+/!D*$!%59<#5#'+#.!*!9-&G-*5!A&-!Z'+#-'*+%&'*<!
$+,.#'+$0!$&!+D#/!;*'!H#!%';<,.#.!%'!&,-!;,<+,-#!*'.!+,+&-%'G!$#->%;#$!+D-&,GD!*!
$9#;%*<!9-&G-*5!+D*+!*%5$!+&!%59-&>#!+D#%-!c'G<%$D!$9#*C%'G!*'.!F-%+%'G!$C%<<$0!*'.!
G#+!+D#5!5&-#!*;;,$+&5#.!F%+D!&,-!;,<+,-#4!ED%$!9-&G-*5!%$!;*<<#.!
?&'>#-$*+%&'*<!c'G<%$D4!!

>S<*+7.+2&#;$&>%$?$+#*)O0&N)"S.?*%&1$@$%"<?$+#&*+7&#;$&E.@$GN*)*2)*<;&>--*O&

H$+Y*?.+&8*7$& !
L*H*$D!?&<<#G#!!

)+!+%5#$!'#F!;&<<#G#!F-%+#-$!;*'!H#;&5#!$+,;C!A&<<&F%'G!-,.%5#'+*-/!A&-5*+$N
$,;D!*$!+D#!A%>#69*-*G-*9D!#$$*/N *'.!A##<!<#A+!&,+!&A!*;*.#5%;!.%*<&G4!\&F#>#-0!
F-%+%'G!;&'$,<+*'+$!;*'!+,-'!+D#!,$#!&A!-,.%5#'+*-/!A&-5*+$!%'+&!*!$+-&'G!
A&,'.*+%&'!A&-!A,+,-#!.#>#<&95#'+4!M-*F%'G!&'!e#>!`/G&+$C/_$!Y&'#!&A!9-&O%5*<!
.#>#<&95#'+0!$*>>/!F-%+%'G!;&'$,<+*'+$!*-#!*H<#!+&!H#++#-!%';<,.#!*<<!'#F!;&<<#G#!
F-%+#-$!H/!,$%'G!+D#!A%>#69*-*G-*9D!#$$*/!*$!*!G*+#F*/!%'+&!5&-#!;&59<#O!
;&59&$%+%&'$4!

&

&

&



! &"!

"#$$%&'!o:!;&'+%',#. !
"*+,-.*/0!72336g218!
9454! !

:%;#'+#''%*<!=*>%<%&'!Q!

! 8;O&1.7&V"(&N.4:&A;*#&8")7X&A;$&N)$-$+4$&"5&F"++"#*#."+&.+&8).#.+2&F$+#$)-&

'$2* +&8""7O*)7& !
)-%Y&'*!"+*+#!@'%>#-$%+/!

?&''&+*+%&'!%$!#>#-69-#$#'+!%'!9##-6+,+&-%'G0!FD#+D#-!&'#!%'%+%*<</!-#*<%Y#$!$&!&-!
'&+4!?&''&+*+%&'!%$!*!F-%+#-_$!+#'.#';/!+&!*99</!#5&+%&'$0!*H$+-*;+!5#*'%'G$0!*'.!
$,H+#O+$!+&!<*'G,*G#4!)<<!F-%+#-$!,$#0!&-!*-#!*AA#;+#.!H/!;&''&+*+%&'0!$&!+,+&-$!
5,$+!D*>#!5#+D&.$!+&!.%$;,$$!+D#!-D#+&-%;*<0!;&''&+*+%>#!*$9#;+$!&A!<*'G,*G#4!Z'!
+D%$!9-#$#'+*+%&'0!*++#'.##$!F%<<!#O9<&-#!D&F!#O9#-%#';#$!*AA#;+!<%'G,%$+%;!
;&''&+*+%&'!*'.!.%$;,$$!D&F!+,+&-%'G!+#;D'%a,#$!;*'!;,<+%>*+#!.%AA#-#';#4&

"#$$%&'!o?!
"*+,-.*/0!72336g218!
9454! !

23#4&/!R#<'#88!5:<$(!

E&-;#<<&!

! H(.%7.+2&*+7&!$*%.+2&F"??(+.#O&8.#;.+&#;$&8).#.+2&F$+#$)&9D+7.@.7(*%&N)$-$+#*#."+-=&

3&W,C*?<O&P"C%*+7-W&>S<%")*#."+&A$*?0&I$7$5.+.+2&,(44$--&*+7&F$%$J)*#.+2&D#-&
1.@$)-.#O&.+&#;$&8).#.+2&F$+#$)&

3?*+7*&8*?<%$)& !
L%++#'H#-G!@'%>#-$%+/!

"&5#+%5#$0!+,+&-%'G!%$!<%C#!$+-&<<%'G!F%+D!F-%+#-$!+D-&,GD!*!G*-.#'0!+-%55%'G!D#.G#$!
*<&'G!+D#!F*/!*'.!$+&99%'G!+&!$5#<<!+D#!-&$#$4!B+D#-!+%5#$0!+,+&-%'G!%$!5&-#!<%C#!
9,++%'G!&'!F*.#-$!&'!+D#!#.G#!&A!*!$F*59/!<&F<*'.!*'.!#O9<&-%'G!+D#!F%<.#-'#$$!
F*%$+6.##94!@$%'G!";Dp'_$!J1XogK!+D#&-/!&A!;-%+%;*<!-#A<#;+%&'!*'.!$D*-%'G!D#-!
9#-$&'*<!#O9#-%#';#$0!+D#!9-#$#'+#-!F%<<!%'>%+#!#>#-/&'#!%'>&<>#.!F%+D!F-%+%'G!
;#'+#-$!+&!$##!+D#5$#<>#$!*$!5#5H#-$!&A!*!$F*59/!<&F<*'.$!#O9<&-*+%&'!+#*54!

A$%%.+2&"()&,#").$-0&E"-#$).+2&.7$+#.#O&.+&#;$&C).#.+2&4$+#$)&4"??(+.#O&

'*)2*)$#&P(+7J$)2&!
@'%>#-$%+/!&A!L*$D%'G+&'!E*;&5*!

c>#-/!$9*;#!FD#-#!9#&9<#!G*+D#-!D*$!*!,'%a,#!;,<+,-#0!*'.!+D#!@L!E*;&5*!
E#*;D%'G!*'.!e#*-'%'G!?#'+#-!%$!'&!.%AA#-#'+4!E&!H#++#-!,'.#-$+*'.!+D%$!;,<+,-#0!Z!
<*,';D#.!*'!#+D'&G-*9D%;!9-&U#;+0!H*$#.!&'!*'!*'+D-&9&<&G%;*<!5&.#<!&A!
9*-+%;%9*'+6&H$#->*+%&'4!R#+D&.$!%';<,.#.!$,->#/$0!-#A<#;+%&'0!*'.!%'+#->%#F$!
F%+D!$+,.#'+$0!$+*AA!*'.!9##-!+,+&-$4!M#5&G-*9D%;$!*'.!9#-$&'*<!$+&-%#$!&AA#-#.!%'!
+D#!;&'+#O+!&A!&,-!F-%+%'G!;#'+#-!;&55,'%+/!A&-5!+D#!-#$,<+%'G!'*--*+%>#0!*'.!;*'!
;&'+-%H,+#!+&!.%$;,$$%&'$!;&';#-'%'G!$+,.#'+!$,;;#$$4!!

A;$&,#)(22%$&.-&I$*%0&A;$&A)($&D?<*4#&"5&,#*55&A$+-."+-&.+&#;$&8).#.+2&F$+#$)&

'*7*%O+&PO+4;Z&3+O*&R.+7%*Z&A*O%")&'*)#.+"Z&*+7&P*O%*&E.7$%& !
"#*++<#!@'%>#-$%+/!

ED#!L-%+%'G!?#'+#-!*+!"#*++<#!@'%>#-$%+/!%$!$+-,GG<%'G!F%+D!+D#!5*'/!A*;#+$!&A!*!
.#+#-%&-*+%'G!$+*AA!./'*5%;4!M%$+-,$+!*'.!.%$;&5A&-+!D*>#!5*'%A#$+#.!+D#5$#<>#$!%'!
;<%a,#$0!<*9$#$!%'!;&55,'%;*+%&'0!*'.!*!G#'#-*<!A##<%'G!&A!*!;-,5H<%'G!;&55,'%+/4!L%+D!
+D#!5&$+!&H>%&,$!$/59+&5!H#%'G!+D#!,',$,*<!$%<#';#!%'!+D#!H*;C!&A!+D#!?#'+#-0!F#!
F&'.#-!%A!*!<*;C!%'!;&55,'%;*+%&'!*'.!;&D#$%&'!F%+D%'!+D#!$+*AA!%59*;+$!+D#!?#'+#-_$!
%'+#-*;+%&'!F%+D!;<%#'+$4!Z'!&+D#-!F&-.$0!%'!FD*+!F*/$!.&!%'+#-9#-$&'*<!./'*5%;$!9<*/!*!
-&<#!%'!L?!&9#-*+%&'$!*'.!;&'+-%H,+#!+&!<*-G#-!9&F#-!-#<*+%&'$D%9$!F%+D%'!+D#!?#'+#-d!
Z'!+D%$!*'*</$%$0!F#!F%<<!%'+#->%#F!$+*AA!5#5H#-$!+&!.%*G'&$#!$+*AA!+#'$%&'$0!.#+#-5%'#!
D&F!%'.%>%.,*<!9#.*G&G%#$!*'.!;&'$,<+%'G!;&59#+#';%#$!.#>#<&9!A-&5!;&6F&-C#-!
-#<*+%&'$D%9$0!*'.!$##C!$&<,+%&'$!+&!+D#!9-&H<#5!&A!$+*AA!./'*5%;$!%'!+D#!L-%+%'G!?#'+#-4!
Q,-+D#-0!F#!F%<<!*$$#$$!D&F!+D#$#!.%>%$%&'$!%59*;+!&,-!%'+#-*;+%&'$!F%+D!;<%#'+$0!$+*-+%'G!
*+!+D#!A-&'+!.#$C!*'.!+D-&,GD&,+!%'.%>%.,*<!;&'$,<+*+%&'$4!!



! &&!

"#$$%&'!oM!
"*+,-.*/0!72336g218!
9454! !

23#4&/!H#<6(!Z#W[%7W!

:,-*'& !

! A;$)$U-&'")$&#"&P.5$&#;*+&!*+7"(#-0&F)$*#.+2&'$7.*&#"&>+2*2$&'(%#.<%$&
8).#.+2&F$+#$)&3(7.$+4$-&9N*+$%=&

[*+4O&R*Q_($QZ&E%")$+4$&1*@.$-Z&*+7&1*@.-&P*+7& !
E#O*$!)PR!@'%>#-$%+/!

LD*+!%A0!%'$+#*.!&A!G%>%'G!;<%#'+$!*!D*'.&,+!&'0!$*/0!D&F!+&!F-%+#!%'+-&.,;+%&'$!&-!
*>&%.!;&55*!$9<%;#$0!/&,!;&,<.!%'$+#*.!D*>#!+D#5!F*+;D!*!>%.#&!&-!<%$+#'!+&!*!
9&.;*$+d!L#_<<!#O9<&-#!D&F!F-%+%'G!;#'+#-$!;*'!;-#*+#!+D#%-!&F'!*,.%&!*'.!>%.#&!
;&'+#'+ !*$!*!F*/!+&!-#*;D!5,<+%9<#!*,.%#';#$!F%+D!.%AA#-#'+!'##.$0!%';<,.%'G!
%'+#-'*+%&'*<!$+,.#'+$0!$+,.#'+$!F%+D!<#*-'%'G!.%AA#-#';#$0!*'.!.%$+*';#!$+,.#'+$4!!

"#$$%&'!oc!
"*+,-.*/0!72336g218!
9454! !

23#4&/!"7#<!?%$:&#6!

?*>*<<%'&!

! 8).#.+2&F$+#$)-&*+7&6$+7$)&9D+7.@.7(*%&N)$-$+#*#."+-=&

3&8"?*+U-&8).#.+2&F$+#$)&.+&*&'*+U-&8")%7&

H).$&8.++$2*&*+7&>??*&N%*+$#Z!
@'%>#-$%+/!&A!R%;D%G*'!6!)''!)-H&- !

L%+D!*!5*U&-%+/!&A!9##-!F-%+%'G!;&'$,<+*'+$!*'.!;<%#'+$!H#%'G!A#5*<#0!F-%+%'G!
;#'+#-$!-#5*%'!G#'.#-#.!$9*;#$4!!";D&<*-$!&>#-FD#<5%'G</!*G-##!+D*+!G#'.#-!
%59*;+$!+,+&-6F-%+#-!%'+#-*;+%&'$!66!/#+!D&F!+D&$#!%'+#-*;+%&'$!*-#!%'A<,#';#.!
-#5*%'$!+&!H#!$##'4!!B,-!9-#$#'+*+%&'!F%<<!#59%-%;*<</!#O9<&-#!#O9#;+*+%&'$!+D*+!
$+,.#'+$!*'.!+,+&-$!H-%'G!%'+&!+D#!F-%+%'G!;#'+#-0!H#D*>%&-$!*'.!%'+#-*;+%&'$!
H#+F##'!$*5#6$#O!*'.!&99&$%+#6$#O!F-%+#-$!*'.!;&'$,<+*'+$0!*'.!+D#!#O+#'+!+&!
FD%;D!+D#!G#'.#-!>*-%*H<#!%$!*+!F&-C!%'!+,+&-%*<!%'+#-*;+%&'$4!

>?J"7.$7&I;$#").4&*+7&8).#.+2&N$7*2"2O&&

[*#*%.$&6*)4.*& !
M#=*,<!@'%>#-$%+/f!@'%>#-$%+/!?#'+#-!A&-!L-%+%'G6H*$#.!e#*-'%'G!

)$!V,.%+D!:,+<#-!$+*+#$0!IED#!9#-A&-5*+%>#!%$!&'#!.&5*%'!%'!FD%;D!9&F#-!*;+$!*$!
.%$;&,-$#I!J1K4!ED%$!9-#$#'+*+%&'!*%5$!+&!#O9&$#!+D#!F*/!#5H&.%#.!-D#+&-%;0!
%.#'+%+/!9#-A&-5*';#0!*'.!+D#!-&<#$!&A!9##-!F-%+%'G!+,+&-%'G!$D*9#!J&-!&,GD+!+&K!
+D#!F&-<.!&A!F-%+%'G!;#'+#-!+D#&-/4!@+%<%Y%'G!9-#>%&,$!9-%5*-/!-#$#*-;D!*+!5/!A%#<.!
$%+#!*+!M#=*,<!@'%>#-$%+/0!Z!*%5!+&!A*;%<%+*+#!*'!*;+%>#0!*'.!#'G*G%'G!.%$;,$$%&'!&'!
D&F!*'.!FD/!F#!'##.!+&!Ia,##-I!&,-!F-%+%'G!;#'+#-$4![&!H,.G#+!'#;#$$*-/4!!

N$)4$<#."+-&"5&#;$&8).#.+2&F$+#$)0&6$+7$)Z&34;.$@$?$+#Z&*+7&,"4.*%&E*4#")-&

377.$&6.%%Z&B$++*&'4I*$Z&F$4.&,#)*##"+Z&K$--.$&8*+2Z&*+7&B*#.$&8*)7!
R%''#+&'C*!\%GD!";D&&<!

ED%$!9-#$#'+*+%&'!#O9<&-#$!9#-;#9+%&'$!&A!*!F-%+%'G!;#'+#-0!$9#;%A%;*<</!D&F!
G#'.#-0!$&;%*<!G-&,9$0!*'.!*;*.#5%;!9#-A&-5*';#!*AA#;+!FD#+D#-!$+,.#'+$!A##<!
;&5A&-+*H<#!%'!+D#!$9*;#!*'.!5*C#!,$#!&A!+D#!F-%+%'G!;#'+#-_$!$#->%;#$4!
R%''#+&'C*!\%GD!";D&&<!$+,.#'+!F-%+%'G!;&*;D#$!$D*-#!A%'.%'G$!A-&5!-#$#*-;D!
%'+&!9#-;#9+%&'$!*'.!*;*.#5%;!%.#'+%+/4!L#!F%<<!*<$&!%'>%+#!*,.%#';#!9*-+%;%9*+%&'!
*'.!.#>#<&9!*!G-*9D%;!+D*+!-#A<#;+$!<*'G,*G#!F#!,$#!FD#'!F#!+*<C!*H&,+!&,-!
;#'+#-$4!

!

!

!

!



! &' !

"#$$%&'!oQ!
"*+,-.*/0!72336g218!
9454! !

23#4&/!23&4J$4<7!5:'7(!

`#'%;#!1!

! A;$&>55$4#-&"5&A(#").+2&"+&!"#$%&'9D+7.@.7(*%&N)$-$+#*#."+-='

N$$)&A(#")&>S.#&D+#$)@.$C-0&3+&3<<)"*4;&5")&3--$--?$+#&*+7&N)"2)*?&
1$@$%"<?$+#&

F;).-#.+$&'"7$O& !
@'%>#-$%+/!&A!R%;D%G*'!

R,;D!F-%+%'G!;#'+#-!-#$#*-;D!A&;,$#$!&'!D&F!F-%+%'G!+,+&-%*<$!*AA#;+!F-%+#-$4!
\&F#>#-0!F#!$9#'.!;&59*-*+%>#</!<%++<#!+%5#!$+,./%'G!D&F!F-%+%'G!;#'+#-!F&-C!
*AA#;+$!+,+&-$!+D#5$#<>#$0!*<+D&,GD!+,+&-!.#>#<&95#'+!9-#&;;,9%#$!F-%+%'G!;#'+#-!
.%-#;+&-$4!Z'!+D%$!9-#$#'+*+%&'0!Z!.%$;,$$!*'!#O%+!%'+#->%#F!9-&+&;&<!A&-!G-*.,*+%'G!
+,+&-$!+D*+!.-*F$!&'!+D#!=##-!L-%+%'G!E,+&-!)<,5'%!]#$#*-;D!=-&U#;+4!Z!F%<<!$D*-#!
FD*+!Z!<#*-'#.!A-&5!&,-!+,+&-$!*'.!;&'$%.#-!%+$!,$#!A&-!9-&G-*5!.#>#<&95#'+!*'.!
*$$#$$5#'+4!

1$@$%"<.+2&*+7&>+;*+4.+2&F"??(+.4*#."+&,:.%%-0&&8;O&*%%&'*Y")-&-;"(%7&A(#")&
*#&#;$&8).#.+2&F$+#$)&&

F"%$##$&6)*;*?&*+7&'$%.--*&E.#Q2$)*%7&!
=,-.,#![&-+DF#$+!

ED%$!9-#$#'+*+%&'!&,+<%'#$!+D#!%59&-+*'+!;&55,'%;*+%&'!$C%<<$!+,+&-$!.#>#<&9!
FD%<#!F&-C%'G!*+!+D#!F-%+%'G!;#'+#-!*'.!FD/!*<<!5*U&-$!$D&,<.!,+%<%Y#!+D%$!$&,-;#!+&!
#'D*';#!+D#%-!&F'!$C%<<$4!)!+,+&-6$+,.#'+!$#$$%&'!,+%<%Y#$!;&55,'%;*+%&'!*$9#;+$!
$,;D!*$!%'+#-9#-$&'*<!./'*5%;$!*'.!9&F#-!-#<*+%&'$D%9$!F%+D%'!;,<+,-#0!
,'.#-$+*'.%'G!H&+D!&A!+D#$#!;*'!5*C#!+D#!+,+&-!*!5&-#!#AA#;+%>#!;&55,'%;*+&-!
H&+D!A&-!+D#!F-%+%'G!;#'+#-!*'.!+D#!+,+&-_$!A,+,-#!;*-##-4!B,-!*;+%&'!9<*'!F%<<!D#<9!
F-%+%'G!;#'+#-$!9-&5&+#!+D#!$C%<<$!H#%'G!.#>#<&9#.!H/!+,+&-$!&'!;*59,$!$&!
$+,.#'+$!;*'!G*%'!A-&5!+D%$!#O9#-%#'+%*<!<#*-'%'G!&99&-+,'%+/4!!

A;$&F"-#&"5&A;"(2;#%$--&D+4%(-."+0&!"C&I$_(.)$7&3<<".+#?$+#-&F*+&[$2*#.@$%O&
355$4#&A(#")-&

'*7$%.+$&6)*O& !
@'%>#-$%+/!&A!L%$;&'$%'!c*,!?<*%-#!

M#$9%+#!+D#%-!9&$%+%>#!%'+#'+%&'$0!%+!D*$!H##'!$D&F'!+D*+!-#a,%-#.!>%$%+$!;*'!*<$&!
D*>#!'#G*+%>#!#AA#;+$!&'!F-%+#-$4!:,+!FD*+!*H&,+!+D#!+,+&-$d!ED%$!9-#$#'+*+%&'!
#O*5%'#$!+D#!-#$,<+$!&A!*!5,<+%6$#5#$+#-!9-&U#;+!#O9<&-%'G!D&F!F-%+%'G!+,+&-$!A##<!
*H&,+!F&-C%'G!F%+D!-#a,%-#.!F-%+#-$0!*'.!D&F!+D#!*..%+%&'*<!F&--%#$!*'.!
*'O%#+%#$!+D#/!#O9#-%#';#!.,-%'G!-#a,%-#.!*99&%'+5#'+$!*AA#;+!+D#5!*'.!+D#%-!
F&-C!%'!+D#!F-%+%'G!;#'+#-4!!

"#$$%&'!oT!
"*+,-.*/0!72336g218!
9454! !

23#4&/!?&4$$<7(!A(87&-
5483:88#<'!

`#'%;#!7!

! >S<%").+2&A)*+-%.+2(*%.-?&.+&#;$&8).#.+2&F$+#$)0&8$%4"?.+2&8).#$)-&*+7&
D?<)"@.+2&D+4%(-.@.#O&9N*+$%=&

H).##+$O&AO%$)G'.%;"%%*+70!@'%>#-$%+/!&A!S*'$*$i!,;*+*&,4;?.7# 0!S*'$*$!"+*+#!
@'%>#-$%+/i!*'.! B.)-#$+&3L&!$)?)$4:0!S*'$*$!"+*+#!@'%>#-$%+/!

!
ED%$!9*'#<!%'>#$+%G*+#$!+D#!%';&-9&-*+%&'!&A!+-*'$<%'G,*<!9-*;+%;#$!%'!+D-##!F-%+%'G!
;#'+#-!;&'+#O+$2!+,+&-%'G!$#$$%&'$0!.%G%+*<!$9*;#$0!*'.!;<*$$-&&5$4!L#!-#;&G'%Y#!+D#!
$%5%<*-!.#$%-#$!&A!+-*'$<%'G,*<%$5!*'.!F-%+%'G!;#'+#-!9-*;+%;#0!9*-+%;,<*-</!+D#!A&;,$!
&'!+D#!%'.%>%.,*<!ID%$+&-%#$!*'.!9-#$#'+!;%-;,5$+*';#$I!J]*A&+D!g7K!&A!$+,.#'+$0!*'.!
*'*</Y#!+D#!*99<%;*H%<%+/!&A!+-*'$<%'G,*<!*99-&*;D#$!%'!+D#!F-%+%'G!;#'+#-!+&!#'$,-#!
+D#!#AA#;+%>#'#$$!&A!+D%$!9#.*G&G/!*'.!+&!<#*-'!FD#-#!F#!;*'!$+%<<!%59-&>#4!!



! &( !

"#$$%&'!o\!
"*+,-.*/0!72336g218!
9454! !

23#4&/!L74D3!K<<!
@%<<4<D!

`#'%;#!g!

! 3+*%OQ.+2&F"+@$)-*#."+&.+&#;$&8).#.+2&F$+#$)&F"+5$)$+4$&9D+7.@.7(*%&N)$-$+#*#."+-=&

A;$&D?<")#*+4$&"5&3-:.+2&>55$4#.@$&`($-#."+-&.+&F"+-(%#*#."+-&

H)"":$&8;.#$ & !
@'%>#-$%+/!&A!R%;D%G*'!"F##+<*'.!=##-!L-%+%'G!?#'+#-!!

I n,#$+%&'!)$C%'G!M,-%'G!E,+&-%'GI!H/!)-+D,-!?4!T-*#$$#-!*'.![*+*<%#!S4!=#*-$&'!
J1XXhK!$+*+#$!+D*+!$+,.#'+$!F#-#!-&,GD</!7h3!+%5#$!5&-#!<%C#</!+&!*$C!a,#$+%&'$!%'!
*!+,+&-%'G!$#$$%&'!+D*'!%'!*!;<*$$-&&5!$#++%'G4!R/!-#$#*-;D!*'*</Y#$!+D#!9#.*G&G/!
%'!F-%+%'G!;#'+#-$!H/!,$%'G!F-%+%'G!;#'+#-!+D#&-/!+&!.#5&'$+-*+#!D&F!+D#!+/9#!&A!
a,#$+%&'0!A-#a,#';/!&A!a,#$+%&'$0!*'.!9#-$&'!*$C%'G!a,#$+%&'$!5*/!#'D*';#!+D#!
./'*5%;!H#+F##'!;&'$,<+*'+!*'.!;<%#'+!%'!9##-!F-%+%'G!;&'$,<+*+%&'$4!

3+*%OQ.+2&#;$&)"%$&"5&*(#;").#O&J$#C$$+&#(#")-&*+7&.+#$)+*#."+*%&-#(7$+#-&
7().+2&*&C).#.+2&4$+#$)&-$--."+&&

K$)$?O&K*4:?*+& !
"+#+$&'!@'%>#-$%+/!

R/!-#$#*-;D!9-&U#;+!F%<<!<&&C!*+!;&'>#-$*+%&'!H#+F##'!%'+#-'*+%&'*<!$+,.#'+$!*'.!
+,+&-$!.,-%'G!*!F-%+%'G!;#'+#-!$#$$%&'!%'!&-.#-!+&!;&'+-%H,+#!+&!H#++#-!
,'.#-$+*'.%'G!+D#!%'+#-*;+%&'4!Z!F%<<!9-#$#'+!.*+*!&'!86o!*,.%&6-#;&-.#.!+,+&-%'G!
$#$$%&'$!*+!"+#+$&'!@'%>#-$%+/_$!L-%+%'G!?#'+#-!H#+F##'!#*;D!&+D#-!&>#-!+D#!
;&,-$#!&A!+F&!$#5#$+#-$4!E&!*'*</Y#!+D#!.*+*0!Z!F%<<!#O*5%'#!D&F!5*'/!5%',+#$!
#*;D!9*-+%;%9*'+!%'!+D#!$#$$%&'!$9#*C$4!Z!F%<<!*<$&!;&.#!D&F!*'.!FD/!+D#!
;&'>#-$*+%&'!;D*'G#$4!

A*%:.+2&,?*%%Z&A;.+:.+2&H.20&A;$&D+5%($+4$&"5&>S#$)+*%&I*<<")#&*+7&,"%.7*).#O&"+&
F"+-#)(4#."+&"5&#;$&F"%%*J")*#.@$&8).#.+2&F$+#$)&>S<$).$+4$&

B.$)*+&MU[$.%& !
@'%>#-$%+/!&A!=,G#+!"&,'.!

c59%-%;*<!$+,.%#$!D*>#!$D&F'!$+-&'G!;&--#<*+%&'!H#+F##'!-*99&-+6H,%<.%'G!*'.!+,+##!
$*+%$A*;+%&'!JED&59$&'!#+!*<4!733X0!?*-%'&!*'.!c'.#-$!7331K4!\&F#>#-0!A#F!$+,.%#$!
D*>#!#O*5%'#.!D&F!;&'>#-$*+%&'!*'.!#O;D*'G#!:%$J4'7!&A!+D#!F-%+%'G!&HU#;+%>#$!J#4G40!
k$5*<<6+*<Cl0!#O+-*;,--%;,<*-!%.#'+%A%;*+%&'K!%'A<,#';#!-*99&-+6H,%<.%'G!*'.!9#-;#%>#.!
$,;;#$$!&A!+D#!+,+&-%*<4!ED%$!#59%-%;*<!$+,./!1K!a,*'+%A%#$!*'.!;D*-*;+#-%Y#$!%'$+*';#$!&A!
-*99&-+!;&'$+-,;+%&'!*'.!$&<%.*-%+/!+D-&,GD!+%5#6$+*59!&H$#->*+%&'$!&A!>%.#&-#;&-.#.!
;&'A#-#';#$0!7K!*$$#$$#$!+D#%-!%'A<,#';#!&'!+D#!&>#-*<<!k$,;;#$$l!&A!+D#!F-%+%'G!
*99&%'+5#'+!J*$!5#*$,-#.!H/!ED&',$!J733gKK0!*'.!gK!9-&9&$#$!-#%'+#-9-#+*+%&'$!&A!
#$+*H<%$D#.!.#A%'%+%&'$!*'.!-&<#$!&A!-*99&-+!%'!+D#!+,+&-%*<!#O9#-%#';#4!

"#$$%&'!oZ!
"*+,-.*/0!72336g218!
9454! !

23#4&/!5#%&77<!
56?&4'7!

`#'%;#!h!

! 8).#.+2&F$+#$)-&*-&32$+#-&"5&,(<<")#&*+7&P*+2(*2$&N"%.4O&F;*+2$&
9D+7.@.7(*%&N)$-$+#*#."+-=&

8).#.+2&8;.%$&H%*4:0&A;$&H%*4:&A*S&"+&35).4*+&3?$).4*+&8).#$)-&

F$7).4&H())"C-& !
R*-a,#++#!@'%>#-$%+/!

ED%$!9-#$#'+*+%&'!#O*5%'#$!+D#!.&,H<#!;&'$;%&,$'#$$!&A!H#%'G!*!H<*;C!*'.!$+,.#'+!
F-%+#-!+D-&,GD!FD*+!Z!+#-5!I+D#!H<*;C!+*O4I!Z'!9-&>%'G!*!.#A%'%+%&'!&A!+D#!H<*;C!+*O!
*'.!*!'*--*+%>#!%<<,$+-*+%'G!D&F!+D#!H<*;C!+*O!;*'!*AA#;+!+D#!F-%+%'G!9-*;+%;#$!&A!
)A-%;*'!)5#-%;*'!F-%+#-$0!Z!&AA#-!*!;*<<!+&!*;+%&'!A&-!,'%>#-$%+%#$!*'.!F-%+%'G!
;#'+#-$!+&!9-&>%.#!$,99&-+!A&-!)A-%;*'!)5#-%;*'!F-%+#-$4!



! &) !

"#$$%&'!oZ!;&'+%',#. !
"*+,-.*/0!72336g218!
9454! !

`#'%;#!h!

! M+&#;$&).2;#&-.7$&"5&;.-#")O0&!"C&#;$&C).#.+2&4$+#$)&4*+&J$&*&@".4$&5")&%.+2(.-#.4&
7.@$)-.#O&

N*#).4:&K";+-"+& !
T-*'. !̀ *<<#/!"+*+#!@'%>#-$%+/!

R*'/!F-%+%'G!;#'+#-$!9-%Y#!%';<,$%>%+/4!\&F#>#-0!&'#!&A+#'!&>#-<&&C#.!*-#*!%$!
<%'G,%$+%;!.%>#-$%+/0!$9#;%A%;*<</!)A-%;*'!)5#-%;*'!`#-'*;,<*-!c'G<%$D!J))`cK4!
:,%<.%'G!&AA!+D#![?Ec!9&$%+%&'!$+*+#5#'+!&'!<*'G,*G#!-%GD+$!*'.!+D#!e")!
-#$&<,+%&'!&'!I#H&'%;$0I!+D%$!.%$;,$$%&'!#O9<&-#$!D&F!*!F-%+%'G!;#'+#-!;*'!$#->#!
$+,.#'+$!FD%<#!$+%<<!H#%'G!*!9-&5&+#-!&A!;D*'G#4!!

A"C*)7&*&P*+2(*2$&N"%.4O&'"7$%&5")&8).#.+2&*+7&P*+2(*2$&F$+#$)-&

,.?"+.&R*%*7*)$-& !
@'%>#-$%+/!&A![#F!R#O%;&!

ED%$!9*9#-!*..-#$$#$!*!5&.#<!A&-!<*'G,*G#!9&<%;/!*$!*!5*'%A#$+*+%&'!&A!*G#';/!%'!
D%GD#-!#.,;*+%&'!%'$+%+,+%&'$!<&;*<</0!9*-+%;,<*-</!%'!+D#!;&'+#O+!&A!F-%+%'G!;#'+#-$0!
%4#40!L-%+%'G!*'.!e*'G,*G#!?#'+#-!&A!+D#!?#'+#-!&A!);*.#5%;!=-&G-*5!",99&-+!&A!
+D#!@'%>#-$%+/!&A![#F!R#O%;&4!B'#!&A!+D#!G&*<$!%$!+&!;-#*+#!*!5,<+%<%'G,*<0!
5,<+%;,<+,-*<0!*'.!%';<,$%>#!#'>%-&'5#'+!A&-!$+,.#'+$!%'!+D#!@4"4!"&,+DF#$+0!
*++#59+%'G!+&!5&>#!A-&5!%'+#-9-#+*+%>#!+&!9-*;+%;*<!-#*<5$!*$!*!H&++&56,9!
9-&;#$$4&

!



! &*!

!"#$%&'()*+" !

,$--."+&h0!"#$%&'#()!T/TU-V/V0!1+,+!
!

"#$$%&'!X:!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!5#DD47!P7&>!

:%;#'+#''%*<!=*>%<%&'!?!

! W3%%&8).#$)-&8$%4"?$WX0&3&-#(7O&"+&#;$&-#(7$+#-&C;"&7"&+"#&(-$&"()&
4$+#$)&*+7&C;O&9N*+$%=&

'*22.$&!$)J 0!"@[q!:,AA*<&!"+*+#!?&<<#G#i!M%.@.*&!*O+$-Z&P"2*+&F%$?Z&K$++O&[$--Z&
3%O--*&!"?$.$)Z&*+7&K")*&H()+$##0!@'%>#-$%+/!&A!E#''#$$##!*+!?D*++*'&&G*!

LD#'!F#!+*<C!*H&,+!&,-!F-%+%'G!;#'+#-0!F#!9-&,.</!9-&;<*%5!+D*+!%+_$!*!9<*;#!
IFD#-#!*<<!F-%+#-$!*-#!F#<;&5#4I!L#!F*'+!+D%$!+&!H#!+-,#0!H,+!%$!%+d!"+,./%'G!&,-!
;#'+#-_$!,$*G#!.*+*!$,GG#$+$!+D*+!F#!*-#!'&+!*.#a,*+#</!9-&>%.%'G!*!F#<;&5%'G!
$9*;#!A&-!*<<!F-%+#-$4!Z'!+D%$!9*'#<0!F#!F%<<!.%$;,$$!D&F!%.#'+%A/%'G!*!;#'+#-_$!
,'.#-$#->#.!G-&,9$!;*'!H#!,$#.!+&!*;D%#>#!5&-#!5#*'%'GA,<!%';<,$%>%+/0!#>#'!%A!%+!
5#*'$!-#%5*G%'%'G!&,-!9-*;+%;#$!#'+%-#</4!

"#$$%&'!X?!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!M:N!?&#<63!

:%;#'+#''%*<!=*>%<%&'!Q!

! D++"@*#.@$&N)"2)*?-&5")&'$+#").+2&'(%#.%.+2(*%&8).#$)-&9D+7.@.7(*%&
N)$-$+#*#."+-=&

bib&j&T+._($&M<<")#(+.#.$-&5")&8).#.+2&F$+#$)-&

K(%.*&F"?J-& !
"&,+D#-'!@+*D!@'%>#-$%+/!!

7r7!9-&G-*5$!9*%-!,'%>#-$%+%#$!H/!*<%G'%'G!9-&G-*5$!+&!A*;%<%+*+#!+D#!$,;;#$$!&A!$+,.#'+$4!!
ED#$#!9-&G-*5$!*-#!H#;&5%'G!%';-#*$%'G</!9&9,<*-!H#+F##'!)5#-%;*'!*'.!?D%'#$#!
,'%>#-$%+%#$4!!ED%$!9-#$#'+*+%&'!$D*-#$!+D#!#O9#-%#';#$!&A!*!F-%+%'G!;#'+#-_$!-&<#!%'!+D#!
G-&F+D!*'.!$,;;#$$!&A!7r7!9-&G-*5$4!!Q&,-!F-%+%'G!;#'+#-!;&'$,<+*'+$!*'.!+D#!F-%+%'G!
;#'+#-!.%-#;+&-!+-*>#<#.!+&!L,D*'0!?D%'*!*'.!&9#'#.!*!F-%+%'G!;#'+#-4!!)$!&,+$%.#-$0!
F-%+%'G!;#'+#-!;&'$,<+*'+$!<#*-'#.!'#F!F*/$!+&!5#'+&-!5,<+%<%'G,*<!F-%+#-$4!!

A"C*)7&D+4%(-.@.#O0&'(%#.%.+2(*%&P$*)+.+2&F"??(+.#.$-&

A*.#&H$)2-#)"?&*+7&,(?O*#&A;(! !
@'%>#-$%+/!&A!L*$D%'G+&'!

E*-G#+#.!e#*-'%'G!?&55,'%+%#$!JEe?K!$9-*'G!A-&5!'&'6.%-#;+%>#!F-%+%'G!;#'+#-!
9#.*G&G/!+&!$,99&-+!+D#!'##.$!&A!5,<+%<%'G,*<!$+,.#'+$!&'!*!<*-G#!,'%>#-$%+/!;*59,$4!
)$!+D#!;*59,$!D*$!;D*'G#.0!$&!Ee?$!D*>#!#>&<>#.!+&!*!;-#.%+6H#*-%'G!%'+#-.%$;%9<%'*-/!
<#*-'%'G!;&55,'%+/4!B,-!9*'#<!F%<<!9-#$#'+!&,-!9##-!<#*-'%'G!;&55,'%+/!5&.#<0!&AA#-!
9-#<%5%'*-/!-#$#*-;D!-#$,<+$!&A!+D#!C%'.$!&A!+*<C!%'!+D#$#!<#*-'%'G!;&55,'%+%#$0!*'.!
A*;%<%+*+#!*!.%$;,$$%&'!A&-!+D#!A,+,-#!&A!5,<+%<%'G,*<!$,99&-+4!

I$-;*<.+2&H")7$)-0&!"C&$?J$77$7&>,P&#(#").+2&4*+&?$)2$&#;$&8).#.+2&F$+#$)&
C.#;&,A>'&4"()-$-&

A*O4.*&6)*-?.4:& !
?&<<#G#!&A!L#$+#-'!Z.*D&!

ED#!?&<<#G#!&A!L#$+#-'!Z.*D&!D*$!*.*9+#.!*!,'%a,#!#5H#..#.!+,+&-%'G!9-&G-*5!+&!
A%'.!+D#!&>#-<*9!H#+F##'!+D#!L-%+%'G!?#'+#-!*'.!$;%#';#!F-%+%'G!;&,-$#$4!
?&5H%'%'G!+D#!#O9#-%#';#!&A!*'!#5H#..#.!+,+&-!F%+D%'!"EcR!;&,-$#$!F%+D!L-%+%'G!
?#'+#-!*'.!c"e!9#.*G&G/0!*'.!"EcR!cee!%'$+-,;+%&'*<!-#$&,-;#$0!+D#!?&<<#G#!&A!
L#$+#-'!Z.*D&!F%<<!9-#$#'+!*'!%'>#$+%G*+%&'!%'+&!+D%$!%'+-%G,%'G!5#-G#-!H#+F##'!+D#!
F-%+%'G!G&*<$!&A!"EcR!*'.!c"e!9-&G-*5$!F%+D!+D#!#O9#-%#';#!&A!+D#!L-%+%'G!?#'+#-4!



! &+!

"#$$%&'!XM!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!R#6378!5::&7!

E&-;#<<&!

! 3&A;$)*<.-#U-&6(.7$&#"&A(#").+20&3<<%O.+2&A;$)*<$(#.4&3<<)"*4;$-&.+&#;$&
8).#.+2&F$+#$)&98"):-;"<=&

I*4;$%&'"")$Z&,#$<;*+.$&,(%%.@*+Z&*+7&3%$S*+7)*&B(#-")! !
=,-.,#!@'%>#-$%+/![&-+DF#$+!

T-*.,*+#!+,+&-$!%'!*!R*--%*G#!*'.!Q*5%</!ED#-*9/!JRQEK!9-&G-*5!D*>#!.#>#<&9#.!
+,+&-%'G!+#;D'%a,#$!-&&+#.!%'!RQE!+D#&-/4!@$%'G!$9#;%A%;!+#;D'%a,#$!A-&5!*!
$+-#'G+D$!H*$#.0!;,<+,-*<</!.%>#-$#0!+D#-*9#,+%;!+D#&-/!D*>#!H##'!$D&F'!+&!
%';-#*$#!+D#!$+,.#'+$_!*H%<%+/!+&!+D%'C!;-%+%;*<</!*H&,+!F-%+%'G4!"+,.#'+$!H#'#A%+!H/!
<#*>%'G!$#$$%&'$!A##<%'G!5&+%>*+#.!*'.!#59&F#-#.0!-*+D#-!+D*'!A-,$+-*+#.!*'.!
.%$;&,-*G#.4!B>#-*<<0!+D#!F&-C$D&9!*%5$!+&!9-&>%.#!*++#'.##$!F%+D!+D#!+&&<$!+&!
,+%<%Y#!%';<,$%>#!+#;D'%a,#$!F%+D%'!+D#%-!&F'!F-%+%'G!;#'+#-$4!!

"#$$%&'!Xc!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!5#&4<:!
Q7&<#<'7J!!

:,-*'& !

! A)*.+.+2&9T+7$)2)*7(*#$=&A(#")-&#"&8"):&C.#;&6)*7(*#$&,#(7$+#-&
9D+7.@.7(*%&N)$-$+#*#."+-=&

H(.%7.+2&>S<$)#.-$&#;)"(2;&F"+-(%#*#."+&C.#;&T+7$)2)*7(*#$&A(#")-&

A;$)$-*&I"7).2($Q& !
E#O*$!)PR0!@'%>#-$%+/!L-%+%'G!?#'+#-!

ED%$!9-#$#'+*+%&'!A&;,$#$!&'!*!9*-+%;,<*-!F*/!%'!FD%;D!+D#!'*--*+%>#!&A!kWD#<9W6
$##C%'G!H/!b'##./W!$+,.#'+$!F&-C%'G!F%+D!b#O9#-+W!$+,.#'+$l!%$!.%$-,9+#.2!
,'.#-G-*.,*+#!;&'$,<+*'+$!F&-C%'G!F%+D!G-*.,*+#!$+,.#'+$!;&59<#+%'G!*!+D#$%$!&-!
.%$$#-+*+%&'4!:/!*$$#$$%'G!*'.!-#>%$%'G!;,--#'+!+-*%'%'G!A&-!*!9-&G-*5!9*%-%'G!
#O9#-%#';#.!;&'$,<+*'+$!F%+D!%'.%>%.,*<!G-*.,*+#!$+,.#'+$!%'!+D#!A%'*<!9D*$#!&A!
+D#%-!.#G-##$0!Z!F%<<!*$$#$$!*'.!5*C#!-#;&55#'.*+%&'$!A&-!+-*%'%'G!#a,%99%'G!
,'.#-G-*.,*+#!;&'$,<+*'+$!+&!;&'A%.#'+</!*'.!#AA#;+%>#</!+,+&-!*.>*';#.!G-*.,*+#!
$+,.#'+$4!

34)"--&#;$&A;)$-;"%70&A)*.+.+2&T+7$)2)*7(*#$-&*-&D+#$)%"4(#")-&

[.4:&F$+$2O&*+7&[.4:&!"%%"C*O&!
E#O*$!)PR!@'%>#-$%+/!L-%+%'G!?#'+#-!

LD#'!F-%+%'G!;#'+#-$!-#</!&'!,'.#-G-*.,*+#!;&'$,<+*'+$!+&!$#->#!+D#!'##.$!&A!
.%>#-$#!9&9,<*+%&'$N 9*-+%;,<*-</!G-*.,*+#!$+,.#'+$N 9#-;#%>#.!*'.!-#*<!
.%$9*-%+%#$!%'!C'&F<#.G#!*'.!#O9#-%#';#!9-#$#'+!*!9#-#''%*<!;D*<<#'G#4!ED%$!$+,./!
#'G*G#$!F%+D!#5#-G%'G!$;D&<*-$D%9!&'!I+D-#$D&<.!;&';#9+$I�€ !+&!&AA#-!*!
A-*5#F&-C!A&-!.#>#<&9%'G!,'.#-G-*.,*+#!9##-6+,+&-$!*'.!5%+%G*+%'G!9#-;#%>#.!
H&,' .*-%#$!H#+F##'!G-*.,*+#!*'.!,'.#-G-*.,*+#!$+,.#'+$4!Z+!&,+<%'#$!*'!
*99-&*;D!+D*+!9&$%+%&'$!+,+&-$!*$!%'+#-<&;,+&-$!-*+D#-!+D*'!%'$+-,;+&-$4!

H).72.+2&#;$&7.55$)$+4$-0&3&Y"()+$O&"5&Pb&C).#$)-&4)$*#.+2&2)*7(*#$&C).#.+2&4$+#$)&

K$#&,*$+2+2"$+&*+7&H$$&F;*?4;*)*#-).!!
@'%>#-$%+/!&A![#F!R#O%;&!!

ED%$!;*$#!$+,./!#O*5%'#$!+D#!9-&A#$$%&'*<!*'.!#5&+%&'*<!%59*;+$!&A!5#'+&-6
5#'+##!-#<*+%&'$D%9!H#+F##'!*'!e7!F-%+%'G!#O9#-+!*'.!*!'&>%;#!+,+&-!*+!*!F-%+%'G!
;#'+#-!A&-!G-*.,*+#!$+,.#'+$!*+!*!@'%>#-$%+/!%'!+D#!@4"4!Z59<%;*+%&'$!A&-!+-*%'%'G!
'&' 6'*+%>#!c'G<%$D!F-%+#-$!*$!F-%+%'G!+,+&-$!F%<<!H#!.%$;,$$#.4!!

!

!

!



! '# !

"#$$%&'!XQ!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!"7#<!?%$:&#6!

?*>*<<%'&!

! 8).#.+2&F$+#$)-&.+&A)*+-.#."+*%&'"?$+#-&5")&,#(7$+#-&9D+7.@.7(*%&
N)$-$+#*#."+-=&

A)*+-.#."+&#"&F"%%$2$&8).#.+20&D+&C;*#&C*O-&.-&*4*7$?.4&7.-4"()-$&*&U+$C&
%*+2(*2$XU&

K"+2&,$":&P$$! !
"F*-+D5&-#!!

ED%$!9-#$#'+*+%&'!-#9&-+$!+D#!A%'.%'G$!&A!*!$,->#/!&A!g33!,'.#-G-*.,*+#$!*'.!
%'+#->%#F$!&A!*!$,H6G-&,90!FD&!F#-#!*$C#.!+&!-#A<#;+!&'!+D#%-!+-*'$%+%&'!A-&5!D%GD!
$;D&&<!+&!;&<<#G#!*$!F-%+#-$4!ED#!9,-9&$#!&A!+D#!$+,./!F*$!+&!%.#'+%A/!$+-*+#G%#$!
+D*+!;&,<.!H#++#-!9-#9*-#!$+,.#'+$!&A!*<<!H*;CG-&,'.$!*'.!<#>#<$!&A!9-#9*-*+%&'!+&!
$#<A!%.#'+%A/!*$!F-%+#-$!H#A&-#!+D&$#!$+,.#'+$!#';&,'+#-!+D#!;D*<<#'G#$!&A!F-%+%'G!
%'!'#F!G#'-#$!&-!.%$;%9<%'#$4!!

,4.$+4$&'*Y")-&8).#.+2&["+G-4.$+4$&N*<$)-&

3+7)$*&I*?.)$Q& !
E#O*$!)PR!@'%>#-$%+/!!

Z!$&,GD+!+&!*..-#$$!+D#!%.#*!+D*+!$;%#';#!5*U&-$!&A+#'!D*>#!+-&,H<#!FD#'!F-%+%'G!
#$$*/$!%'!;<*$$#$!$,;D!*$!c'G<%$D4!Z!.%$;,$$#.!5/!&F'!+-*'$%+%&'!A-&5!*!:%&5#.%;*<!
";%#';#$!5*U&-!+&!c'G<%$D!5*U&-!*'.!+D#!+-&,H<#!Z!A*;#.!F%+D!<#*-'%'G!*!;&59<#+#</!
'#F!F-%+%'G!$+/<#4!Z!+D#'!+&,;D!&'!D&F!Z!,$#.!+D%$!#O9#-%#';#!%'!5*'/!&A!5/!
;&'$,<+*+%&'$!F%+D!$;%#';#!5*U&-$4!!

A;$&8).#.+2&F$+#$)&F%._($0&32$&'*)2.+*%.Q*#."+&.+&#;$&F"??(+.#O&

'$%.;*&6)J.4U&&*+7&["*;&F"%%.+2C""7& !
]#'*%$$*';#!\%GD!";D&&<!!

B,-!9-#$#'+*+%&'!F%<<!#O9<&-#!5#+D&.$!+&!#'.!+D#!5*-G%'*<%Y*+%&'!&A!S617!
#.,;*+%&'!F%+D%'!+D#!F-%+%'G!;#'+#-!;&55,'%+/4!"9#;%A%;*<</0!F-%+%'G!+,+&-%'G!%$!
G#'#-*<</!,'*>*%<*H<#!+&!#<#5#'+*-/!$;D&&<!$+,.#'+$4!:/!#O9&$%'G!/&,'G#-!*G#!
G-&,9$!+&!F-%+%'G!;#'+#-$0!F#!D&9#!+&!A&$+#-!#'G*G#5#'+!*'.!#O;%+#5#'+!A&-!
F-%+%'G!*$!+D#$#!$+,.#'+$!*.>*';#!+&!D%GD#-!#.,;*+%&'!<#>#<$4!ED%$!;&';#9+!%$!
%59&-+*'+!H#;*,$#!%+!F%<<!*%.!%'!+D#!.#>#<&95#'+!&A!F-%+%'G!$C%<<$!*'.!9-#9*-#!
$+,.#'+$!A&-!+D#%-!A,+,-#!*;*.#5%;!F-%+%'G4!!

"#$$%&'!XT!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!L#%&#!I&77<X478'!

`#'%;#!1!

! E)"?&WD+4%(-."+W&#"&F(%#()$-&"5&I*7.4*%&>+2*2$?$+#0&!"C&8).#.+2&*+7&
,<$*:.+2&N)"2)*?-&4*+&1$@$%"<&,;*)$7&P$*7$)-;.<&*+7&A)*+-5")?*#.@$&
N)*4#.4$-&9I"(+7#*J%$=&

P*()*&6)$$+5.$%7Z&P.%O&!"%?$-Z&,;*++"+&'*).$G[.$4$&B$++$7OZ&B*O%.$&R$Q.+*Z&
3%.Q*$&8.+$2%*--Z&*+7&1$@.+&f;(& !
\*59$D%-#!?&<<#G#!!

\&F!;*'!F-%+%'G!;#'+#-$!#O9<&.#!H&,'.*-%#$!*'.!A*;%<%+*+#!.##9!+-*'$A&-5*+%&'d!
ED%$!-&,'.+*H<#!F%<<!#O9<&-#!M#5*-%$!*'.!e*'.$5*'W$!k;,<+,-#$!&A!-*.%;*<!
#'G*G#5#'+l!5&.#<!*'.!%+$!-#<#>*';#!+&!F-%+%'G!;#'+#-$4!",;D!;,<+,-#$!*%5!+&!
.#;#'+-*<%Y#!*'.!$D*-#!<#*.#-$D%9!%'!&-.#-!+&!$,$+*%'!#>#-/&'#!Jk/&,!<#*.!5#lK0!
$+-#'G+D#'!H&'.$!*'.!$D*-#!;&<<#;+%>#!-#$&'*';#!Jk/&,!5&>#!5#lK0!*'.!H,%<.!
H-%.G#$!A&-!-*.%;*<!.%>#-$%+/!*'.!*;;#$$%H%<%+/!Jk/&,!;D*'G#!5#lK4!=*-+%;%9*'+$!F%<<!
H#!%'>%+#.!+&!.%$;,$$!&99&-+,'%+%#$!+&!+-*'$<*+#!+D%$!+D#&-/!%'+&!9-*;+%;#4!

!



! '$ !

"#$$%&'!X\!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!2:&7(!Q&47',#<!

`#'%;#!7!

! 6)*??*)&*+7&P.+2(.-#.4&1.@$)-.#O&9D+7.@.7(*%&N)$-$+#*#."+-=&

,$4"+7&P*+2(*2$&D+#$)5$)$+4$0&B+"C.+2&#;$&7.55$)$+4$&J$#C$$+&2)*??*#.4*%&
7$5.4.$+4O&*+7&%.+2(.-#.4&7.@$)-.#O&

3%$Y*+7)*&'*)_($Q&*+7&>??*&,*#()7*O& !
@'%>#-$%+/!&A!e*!`#-'#!

ED%$!9-#$#'+*+%&'!F%<<!#O9<&-#!FD/!F-%+%'G!+,+&-$!5,$+!<#*-'!+&!+#<<!+D#!.%AA#-#';#!
H#+F##'!*!G-*55*+%;*<!5%$+*C#!*'.!<%'G,%$+%;!.%>#-$%+/4!Z+!*<$&!*%5$!+&!.#A%'#!+D#!
.%AA#-#';#!H#+F##'!<&F#-!&-.#-!;&';#-'$!J%4#4!G-*55*+%;*<!%$$,#$K!*'.!$#;&'.!
<*'G,*G#!%'+#-A#-#';#4!:/!.&%'G!$&0!+,+&-$!F%<<!H#!5*.#!*F*-#!&A!+D#!%'A<,#';#!
+D#$#!$+,.#'+$_!'*+%>#!<*'G,*G#$!D*>#!&'!+D#%-!F-%+%'G0!*$!F#<<!*$!+D#%-!.%AA#-#'+!
A#*+,-#$4!

1.)$4#.+2&D+#$)%*+2(*2$0&A;$&N)$-$+#.+2&D--($-&"5&6)*??*)&*#&8).#.+2&F$+#$)-&
*+7&*&,"%(#."+&

1"?&34).& !
@'%>#-$%+/!L-%+%'G!?#'+#-0!@'%>#-$%+/!&A![&+-#!M*5#!

L-%+%'G!;#'+#-$!F%+D!'&'6.%-#;+%>#!+,+&-%'G!*99-&*;D#$!;&,<.!H#++#-!$#->#!
$+,.#'+$!FD&!*-#!'&' 6'*+%>#!c'G<%$D!$9#*C#-$!%A!+D#/!*.&9+#.!*!.%-#;+!*99-&*;D!
F%+D!-#G*-.!+&!G-*55*-4!LD#'!G-*55*+%;*<!%$$,#$!9-#$#'+!+D#5$#<>#$0!+,+&-$!*-#!
&A+#'!,'*H<#!+&!*..-#$$!H&+D!G-*55*-!*'.!+D#!F-%+#-_$!9-&;#$$!%'!&'#!$#$$%&'4!
ED%$!$+,./!9-&9&$#$!+D*+!+D#!%59<#5#'+*+%&'!&A!$,99<#5#'+*<!9*59D<#+$0!-&&+#.!
%'!<*'G,*G#!*;a,%$%+%&'!+D#&-/0!;*'!-#$&<>#!+D#!%$$,#$!&A!G-*55*-!*'.!*<<&F!A&-!
F&-C!&'!D%GD6&-.#-!%$$,#$!%'!&'#!$#$$%&'4!

A;$OkA;$?&j&8$kT-0&6)*??*)&D+-#)(4#."+&5")&A(#")-&#"&N)"?"#$&D+4%(-.@$&
8).#.+2&F$+#$)&N$7*2"2O&

!$%$+&I*.4*GB%"#Q&*+7&F;).-&6.)"(S& !
"*G%'*F!`*<<#/!"+*+#!@'%>#-$%+/!

ED%$!9-#$#'+*+%&'!F%<<!.%$;,$$!*++#59+$!+&!#$+*H<%$D!*!A&-5*<%Y#.!G-*55*-!$#5%'*-!
A&-!+,+&-$!&>#-!+D#!9*$+!+F&!/#*-$!*+!"*G%'*F!`*<<#/!"+*+#!@'%>#-$%+/4!ED%$!9-&G-*5!
$+-%>#$!1K!+&!#59D*$%Y#!H#$+!9-*;+%;#$!<%'C#.!+&!.%$;,$$%'G!G-*55*-!F%+D&,+!&>#-6
9-%>%<#G%'G!+D%$!+&9%;!*'.!7K!+&!,$#!a,*<%+*+%>#!*'.!a,*'+%+*+%>#!-#$#*-;D!5#+D&.$!
+&!#>*<,*+#!+D#!#AA%;*;/!&A!+D#$#!9-*;+%;#$4!ED#!9-#$#'+#-$!F%<<!$D*-#!*'!&>#->%#F!
&A!+D#!$#5%'*-!*'.!5#;D*'%$5$!,$#.!+&!#>*<,*+#!+D#!#AA#;+%>#'#$$!&A!+D%$!
G-*55*-!%'$+-,;+%&'4!

"#$$%&'!XZ!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!E#$7!FW,7<$!

`# '%;#!g!

! !.).+2&1.@$)-$&8).#.+2&F$+#$)&,#*55&9D+7.@.7(*%&N)$-$+#*#."+-=&

F"+-4."(-&!.).+2&N)*4#.4$-0&F)$*#.+2&*+&.+-#.#(#."+*%%O&)$<)$-$+#*#.@$&8).#.+2&
F$+#$)&

P"(.-&!$)?*+&*+7&6.+*&P*C)$+4$& !
@'%>#-$%+/!&A!E#O*$!*+!c<!=*$&!

L-%+%'G!;#'+#-$!*-#!%'$+%+,+%&'*<!#9%;#'+#-$!&A!;,<+,-*<!*'.!-*;%*<!%.#'+%+%#$4!!L#!
*-#!;&'+%',*<</!9-*;+%;%'G!*'.!*.*9+%'G!9#.*G&G/!*'.!+D#&-/!A&-!H-&*.#-!
%';<,$%&'4!!\&F#>#-0!F-%+%'G!;#'+#-!;&'$,<+*'+$!*-#!'&+!*<F*/$!<%'G,%$+%;*<</!*'.!
-*;%*<</!-#9-#$#'+*+%>#!&A!+D#!,'%>#-$%+/!+D#/!$#->#4!ED%$!9-#$#'+*+%&'!A&;,$#$!&'!
D&F!&,-!F-%+%'G!;#'+#-!*.*9+#.!D%-%'G!9-*;+%;#$!+&!;-#*+#!*!<%'G,%$+%;*<</!*'.!
-*;%*<</!-#9-#$#'+*+%>#!F-%+%'G!;#'+#-!+&!9-&>%.#!U,$+!*;;#$$!+&!F-%+%'G!*$$%$+*';#!
+&!+D#!#'+%-#!%'$+%+,+%&'4!



! '%!

"#$$%&'!XZ!;&'+%',#. !
"*+,-.*/0!g2g36h2h8!
9454! !

`#'%;#!g!

! >?<%"O.+2&1.@$)-.#O0&A;$&8;O&*+7&!"C&"5&H).+2.+2&1.@$)-$&D7$+#.#.$-&#"&8"):&.+&
8).#.+2&F$+#$)-&&

K*4_($%.+$&8"+2& !
@'%>#-$%+/!&A!=,G#+!"&,'.!

:#;*,$#!+D#!;&59&$%+%&'!&A!%.#'+%+%#$!%'!*;*.#5%*!%$!;D*'G%'G!*'.!F-%+%'G!;#'+#-$!
5,$+!*.*9+!*;; &-.%'G</0!5/!9-#$#'+*+%&'!F%<<!*..-#$$!.%>#-$#!%.#'+%+%#$!&A!9##-!
+,+&-$!%'!F-%+%'G!;#'+#-$4!Z!F%<<!+&,;D!&'!F-%+%'G!;#'+#-!$;D&<*-$D%90!H,+!F%<<!5&$+</!
A&;,$!&'!H,$%'#$$!5*'*G#5#'+!*'.!%'.,$+-%*<f&-G*'%Y*+%&'*<!9$/;D&<&G/!
9#-$9#;+%>#$4!Z!F%<<!-#9&-+!&'!*!$+,./!&A!9#-;#9+%&'$!&A!*'!&-G*'%Y*+%&'_$!-#*.%'#$$!
+&!D%-#!.%>#-$#!#59<&/##$4&

"#$$%&'!XV!!
"*+,-.*/0!g2g36h2h8!
9454! !

23#4&/!I#>&4788#!
5#<'%6#!

`#'%;#!h!

! 1$@$%"<.+2&*&'")$&!(?*+$&N)*S.-&.+&#;$&8).#.+2&F$+#$)&9N*+$%=&

6*J).$%%*&'*+7(4*Z&P*:-;?.&H.-)*?Z&*+7&,;*O+$&,#.%?*+& !
ED#!Q*$D%&'!Z'$+%+,+#!&A!E#;D'&<&G/!

ED#!#$+*H<%$D5#'+!&A!"+*'.*-.!)5#-%;*'!c'G<%$D!J")cK!%'!*'!*;*.#5%;!$#++%'G!;*'!
<#*.!$+,.#'+$!+&!H#<%#>#!+D*+!+D#/!*-#!9&&-!F-%+#-$!.,#!+&!%';&--#;+!G-*55*-!&-!
%59-&9#-!$#'+#';#!$+-,;+,-#!,'.#-!+D#!9-%';%9<#$!&A!")c4!")c!.%$-#G*-.$!.%*<#;+$!
&A!c'G<%$D!A&,'.!%'!>*-%&,$!$&;%*<0!#;&'&5%;0!&-!#+D'%;!H*;CG-&,'.$4!]#G*-.%'G!
")c!*$!+D#!&'</!;&--#;+!F-%+%'G!5#+D&.!5*/!<#*.!F-%+%'G!+,+&-$!+&!%59&$#!
%'+#-'*<%Y#.!<%'G,%$+%;!9-#U,.%;#$!.,-%'G!*!+,+&-%'G!$#$$%&'0!+D#-#H/!<%5%+%'G!*!
F-%+#-_$!.#>#<&95#'+4!

! !



! '" !

!"#$%&'()*+" !

,D6&,$--."+0!"#$%&'#()!0/UU-\/UU!1+,+!
!

"ZT!"#$$%&'!)!
86(!9454! !

:%;#'+#''%*<!=*>%<%&'!?!

! N$$)&8).#.+2&A(#")&3%(?+.&I$-$*)4;&,<$4.*%&D+#$)$-#&6)"(<&

K*+$&[$-?.#;Z&!*%$$?*&,?.#;Z&*+7&K$*+&,<).+2-#$$+& !
?&#!?&<<#G#!

ED#![?=EL!"ZT!&'!=##-!L-%+%'G!E,+&-!)<,5'%!]#$#*-;D!H-%'G$!+&G#+D#-!F-%+%'G!
;#'+#-!$+*AA!.&%'G!9##-!+,+&-!*<,5'%!-#$#*-;D4!=*-+!&A!*!'*+%&'*<!#AA&-+!$9#*-D#*.#.!
H/!:-*.!\,GD#$0!\*->#/!S*%<0!*'.!=*,<*!T%<<#$9%#0!9##-!+,+&-!*<,5'%!-#$#*-;D!$+,.%#$!
+D#!<&'G6+#-5!#AA#;+$!&A!;&<<*H&-*+%>#!<#*-'%'G!*'.!9##-!+,+&-%'G!&'!9##-!+,+&-$!
*A+#-!+D#/!G-*.,*+#!A-&5!;&<<#G#!*'.!5&>#!%'+&!+D#%-!9&$+6G-*.,*+#!<%>#$4!

"ZT!"#$$%&'!:!
"*+,-.*/0!8 6(!9454!

:%;#'+#''%*<!=*>%<%&'!Q!

! 3+#.)*4.-?&34#.@.-?&,<$4.*%&D+#$)$-#&6)"(<&

F%.+#&6*)7+$)& !
"*<+!e*C#!?&55,'%+/!?&<<#G#!

ED#!ZL?)!"ZT!&'!)'+%-*;%$+!);+%>%$5!$,99&-+$!F-%+%'G!;#'+#-!9-*;+%+%&'#-$!%'!
F&-C%'G!+&!,'.&!-*;%$5!*+!5,<+%9<#!<#>#<$2!%'!+D#!%55#.%*+#!;&'+#O+!&A!+D#!F-%+%'G!
;&'A#-#';#!*'.!<&;*<!F-%+%'G!;#'+#-!*'.!5&-#!F%.#</!+D-&,GD!$/$+#5*+%;!;-&$$6
;,--%;,<*-!*'.!;-&$$ 6%'$+%+,+%&'*<!%'%+%*+%>#$4!ED#!"ZT!F%<<!9-&>%.#!*!$9*;#!A&-!
F-%+%'G!;#'+#-!+,+&-$!*'.!*.5%'%$+-*+&-$!+&!$D*-#!+D#!*'+%6-*;%$5!F&-C!+D#/!*-#!
.&%'G!<&;*<</!*'.!;&'$%.#-!D&F!+D#/!;*'!5*C#!+D#!F&-C!$,$+*%'*H<#0!G%>#'!+D#!
D%GD!+,-'&>#-!&A!$+*AA!%'!5&$+!F-%+%'G!;#'+#-$4!E&G#+D#-0!9*-+%;%9*'+$!F%<<!
$9#;%A%;*<</!;&'$%.#-!D&F!+D#/!;*'!H,%<.!;&<<*H&-*+%&'$!*;-&$$!%'$+%+,+%&'$!*'.!
-#G%&'*<</!+&!H-&*.#'!*'.!.##9#'!+D#!%'%+%*+%>#$!+D#/!D*>#!*<-#*./!H#G,'!&'!+D#%-!
<&;*<!;*59,$#$4B,-!;&'>#-$*+%&'!F%<<!;&'+%',#!+D#!F&-C!*<-#*./!*;;&59<%$D#.!H/!
+D#!"ZT!+D-&,GD!9-#>%&,$!;&'A#-#';#!$#$$%&'$!*'.!+D#!L?);+%>%$5!<%$+#->4!"ZT!
?&&-.%'*+&-$2!S#<$#/!\%O$&'6:&F<#$0!Z'.%*'*!@'%>#-$%+/!&A!=#''$/<>*'%*0!*'.!?<%'+!
T*-.'#-0!"*<+!e*C#!?&55,'%+/!?&<<#G#!

"ZT!"#$$%&'!?!
"*+,-.*/0!8 6(!9454! !

E&-;#<<&!

! F%"-.+2&N%$+*)O&5")&!.2;&,4;""%&>7(4*#")-&

3+7)$C&K$#$)&*+7&I*4;*$%&,;$%7$+& !
[%<#$!L#$+!\%GD!";D&&<!*'.!@'%>#-$%+/!&A!=,G#+!"&,'.!

Z'!+D%$!;<&$%'G!$#$$%&'0!)'.-#F!V#+#-!*'.!]*;D*#<!"D#<.#'!*'.!A*;,<+/!*'.!$+,.#' +$!
A-&5!R%''#+&'C*!\%GD!";D&&<!F%<<!+*<C!*H&,+!D&F!+&!%';&-9&-*+#!9##-6+&69##-!%'+&!
D%GD!$;D&&<!;<*$$-&&5$!*'.0!9#-D*9$0!D&F!+&!;-#*+#!*!'#F!F-%+%'G!;#'+#-4!!

"ZT!"#$$%&'!M!
"*+,-.*/0!8 6(!9454!

23#4&/!L('4#!
56@7&,:$$! !

:%;#'+#''%*<!=*>%<%&'!
]&+,'.* !

! N"-#$)&,$--."+0&,<$4.5.4&N"<(%*#."+-&"5&8).#$)-&

T-.+2&["+7.)$4#.@$&3<<)"*4;$-&#"&E*4.%.#*#$&1.)$4#.@$&A(#").+2&

,*?*+#;*&H*.%$O& !
"&,+D#-'![#F!\*59$D%-#!@'%>#-$%+/!

"&,+D#-'![#F!\*59$D%-#!@'%>#-$%+/!&AA#-$!H&+D!.%-#;+%>#!*'.!'&'.%-#;+%>#!
+,+&-%'G!*99-&*;D#$4!ED%$!%';<,.#$!F*<C6%'!+,+&-%'G0!&'#6+&6&'#!+,+&-%'G0!
;<*$$-&&5!*$$%$+%'G0!*'.!&+D#-!$9#;%*<%Y#.!9-&G-*5$4!:/!&AA#-%'G!5,<+%9<#!
*99-&*;D#$!+&!+,+&-%'G0!F#!*-#!*H<#!+&!%'+#-*;+!F%+D!$+,.#'+$!&A!*<<!H*;CG-&,'.$!
*'.!9-&>%.#!*'!%';<,$%>#!+,+&-%'G!#'>%-&'5#'+4!ED%$!9-#$#'+*+%&'!F%<<!#O9<&-#!D&F!
$+*-+%'G!F%+D!*!'&'.%-#;+%>#!*99-&*;D!F%<<!&A+#'!A%'.!$+,.#'+$0!H&+D!%'+#-'*+%&'*<!
*'.!.&5#$+%;0!$##C%'G!&,+!5&-#!.%-#;+%>#!&99&-+,'%+%#$!*$!+D#/!G-&F!*$!*!<#*-'#-4!



! '& !

"ZT!"#$$%&'!M!
;&'+%',#. !
"*+,-.*/0!8 6(!9454! !

:%;#'+#''%*<!=*>%<%&'!
]&+,'.* !

! F(%#()$&"5&T+7$)-#*+7.+20&,#)*#$2.$-&5")&A(#").+2&'(%#.%.+2(*%&8).#$)-&

F*--.7O&H*%:(-& !
ED#!Q*$D%&'!Z'$+%+,+#!&A!E#;D'&<&G/!!

Z'!+D%$!9&$+#-0!?,<+,-#!&A!@'.#-$+*'.%'G2!"+-*+#G%#$!A&-!E,+&-%'G!R,<+%<%'G,*<!
L-%+#-$0!+D#!;D*<<#'G#$!*'.!$+-*+#G%#$!&A!F&-C%'G!F%+D!H#G%''#-!+&!<&F6
%'+#-5#.%*+#!c"e!+,+##$!%$!#O9<&-#.4!@$%'G!9-*;+%;*<!*'.!+D#&-#+%;*<!-#$#*-;D0!C#/!
*-#*$!&A!,'.#-$+*'.%'G!+D#!+,+&-!-&<#$!*'.!-#$&,-;#$!*-#!%<<,5%'*+#.4!=-*;+%;#$!
*'.!5#+D&.$!*-#!#59<&/#.!+&!D#<9!/&,!*'.!/&,-!+,+##!-#*;D!*!;&55&'!G-&,'.!
&A!,'.#-$+*'.%'G!FD#-#!/&,!;*'!+&G#+D#-!H-#*C!9*$+!+D#!;&55&'!5%$D*9$!*'.!
5%$;&55,'%;*+%&'$!&'!/&,-!U&,-'#/!+&F*-.!%';<,$%>#!<#*-'%'G4!

3&[$C&N"<(%*#."+&#"&F"+-.7$)0&N)"-<$4#.@$&,#(7$+#-&

B*-.$&H"()_($Z&1*+.$%&!(2;$-Z&N*(%.+*&,O)*4(-$Z&*+7&6.+*&B":"-:O!
"*%'+!V&$#9D_$!@'%>#-$%+/!

)$!F-%+%'G!;#'+#-$!;&'$%.#-!F*/$!+&!%';<,.#!*<<!F-%+#-$0!5&$+!;#'+#-$!A&;,$!&'!
$+,.#'+$!*<-#*./!*+!+D#%-!%'$+%+,+%&'$4!B'#!&>#-<&&C#.!G-&,9!%$!9-&$9#;+%>#!
$+,.#'+$4!B,-!9&$+#-!9-#$#'+*+%&'!F%<<!D%GD<%GD+!H#'#A%;%*<!F*/$!F-%+%'G!;#'+#-$!
;*'!F&-C!F%+D!*.5%$$%&'$!&AA%;#$!+&!-#*;D!9-&$9#;+%>#!&-!'#F</!*.5%++#.!
$+,.#'+$4!ED#!%';<,$%&'!&A!9-&$9#;+%>#!$+,.#'+$!F%<<!%';-#*$#!F-%+%'G!;#'+#-$_!
>%$%H%<%+/!%'!+D#%-!&F'!%'$+%+,+%&'$!*$!F#<<!*$!5*C#!+D#$#!$+,.#'+$!*F*-#!&A!F-%+%'G!
;#'+#-$!%'!G#'#-*<4!!

F)$*#.+2&*&,*5$&*+7&,"4.*%&,<*4$&5")&D+#$)+*#."+*%&,#(7$+#&8).#.+20&T-.+2&*&
F"+@$)-*#."+&>+2%.-;&*+7&N$)-"+*%&8).#.+2&N)"2)*?&#"&>+4"()*2$&D+4%(-.@.#O&*#&
,[!T &

'$2*+&P$2$)&*+7&,$%.+*&'*)4.%%$!
"&,+D#-'![#F!\*59$D%-#!@'%>#-$%+/!

B,-!F-%+%'G!;#'+#-!;-#*+#.!*!?&'>#-$*+%&'*<!c'G<%$D!=-&G-*5!+&!D#<9!%'+#-'*+%&'*<!
$+,.#'+$!A##<!5&-#!F#<;&5#.!%'!&,-!<#*-'%'G!;#'+#-!FD%<#!%59-&>%'G!,9&'!+D#%-!
c'G<%$D!$C%<<$4!\*>%'G!*!$,;;#$$A,<!+D-##!/#*-$!&A!?&'>#-$*+%&'*<!c'G<%$D0!+D#!
F-%+%'G!;#'+#-!D*$!.#;%.#.!+&!#O9*'.!*'.!;-#*+#!*!=#-$&'*<!L-%+%'G!=-&G-*5!+&!
D#<9!%'+#-'*+%&'*<!$+,.#'+$!F%+D!+D#%-!F-%+%'G4!ED%$!9-&G-*5!F%<<!H#!<*,';D#.!%'!
+D#!A*<<!&A!731(4!B,-!G&*<!%$!+&!H-%.G#!+D#!G*9!H#+F##'!$9&C#'!*'.!F-%++#'!c'G<%$D4!!

A;$&8).#.+2&F$+#$)&*-&*&,*5$&,<*4$0&,(<<")#.+2&'*)2.+*%.Q$7&,#(7$+#&
N"<(%*#."+-&

3%$4&'4'(%%$+Z&'.)*O&1$?.*+Z&*+7&F*%%.$&FL&M%-"+!
@'%>#-$%+/!&A![#H-*$C*!*+!B5*D*!

"+,.#'+$!A-&5!5*-G%'*<%Y#.!9&9,<*+%&'$!+#'.!+&!,'.#-,+%<%Y#!+D#!-#$&,-;#$!
*>*%<*H<#!+&!+D#50!*!+-#'.!+D*+!;*'!;&'+-%H,+#!+&!9&&-!*;*.#5%;!&,+;&5#$4!
L-%+%'G!;#'+#-$!&A+#'!H#;&5#!,'&AA%;%*<!-#$&,-;#$!A&-!+D#$#!$+,.#'+$0!FD%;D!H#G$!
+D#!a,#$+%&'2!\&F!;*'!F-%+%'G!;#'+#-$!H#++#-!$,99&-+!5*-G%'*<%Y#.!$+,.#'+!
9&9,<*+%&'$d!ED#!9-&9&$#.!9&$+#-!9-#$#'+*+%&'!F%<<!#O9<&-#!+D%$!a,#$+%&'!*$!%+!
-#<*+#$!+&!c'G<%$D!<*'G,*G#!<#*-'#-$!JceeK0!$+,.#'+$!F%+D!5#'+*<!%<<'#$$!*'.!
9$/;D%*+-%;!.%$*H%<%+%#$0!*'.!$+,.#'+$!F%+D!.%>#-G#'+!G#'.#-!*'.!$#O,*<!%.#'+%+%#$4!

!

!



! '' !

!

"ZT!"#$$%&'!M!
;&'+%',#. !
"*+,-.*/0!8 6(!9454! !

:%;#'+#''%*<!=*>%<%&'!
]&+,'.* !

! [.&;*"Z&;"C&4*+&C$&;$%<&O"(X&1).@.+2&C).#.+2&4$+#$)-&#"&J$&?")$&.+4%(-.@$&"5&
.+#$)+*#."+*%&2)*7(*#$&-#(7$+#-L&

,;*)"+&N*#$)-"+ !
E#O*$!)PR!@'%>#-$%+/!*+!T*<>#$+&'!

Z'+#-'*+%&'*<!G-*.,*+#!$+,.#'+$!9-#$#'+!;D*<<#'G#$!+&!F-%+%'G!;#'+#-$i!FD%<#!
#OD%H%+%'G!D%GD#-!<#>#<!F-%+%'G!$C%<<$!*'.!5&+%>*+%&'!+&!%59-&>#!+D#%-!F-%+%'G0!+D#/!
.%$9<*/!%$$,#$!F%+D!<*'G,*G#!*F*-#'#$$0!*.>*';#.!$/'+*O0!*'.!;&'U,G*+%&'4!
L-%+%'G!$+/<#$!*'.!9##-!#.%+%'G!;&55&'!%'!+D#!@"!5*/!H#!,'A*5%<%*-!.,#!+&!
#.,;*+%&'0!<*'G,*G#0!*'.!;,<+,-*<!.%AA#-#';#$4!ED#!;D*<<#'G#$!&A!*..-#$$%'G!+D#%-!
'##.$!FD%<#!-#$9#;+%'G!+D#%-!$C%<<$!*'.!;,<+,-#!H*$#.!&'!&,-!#O9#-%#';#!+,+&-%'G!
+D#$#!$+,.#'+$!%'!*!F&-C$D&9!$#++%'G!F%<<!H#!.%$;,$$#.4!

N(##.+2&#;$&WN$)-"+W&.+&N$)-"+*%&,#*#$?$+#-&

6)*4.$&6.%J$)#&*+7&3(-#.+&f"":&!
E#O*$!)PR!

ED%$!9-&U#;+_$!G&*<!%$!+&!%.#'+%A/!*'.!$D*-#!5#+D&.$!+D*+!F#!*$!F-%+%'G!;&'$,<+*'+$!
;*'!,$#!+&!D#<9!;<%#'+$!%'U#;+!;&'A%.#';#!*'.!;D*-*;+#-!%'+&!+D#%-!9#-$&'*<!
$+*+#5#'+$!*'.!*99<%;*+%&'$!+&!$D&F;*$#!+D#%-!%'.%>%.,*<!>&%;#4!)!5&+%A!+D*+_$!
H##'!%.#'+%A%#.!*;-&$$!*!H-&*.!$9#;+-,5!&A!;<%#'+$!%$!+D*+!+D#/!A#<+!H#%'G!
I9-&A#$$%&'*<I!5#*'+!+D#/!D*.!+&!$&,'.!I+#;D'%;*<4I![#F!5#+D&.&<&G%#$!A&-!
.%$;,$$%'G!+D*+!*$9#;+!F%<<!H#!-#;&G'%Y#.!+&!9-&5&+#!;&55,'%;*+%&'!*'.!
-#%'A&-;#5#'+!&A!9#-$&'*<!$+/<%'G4&

! !



! '( !

!"#$%&'()*+" !

,#$$).+2&F"??.##$$&'$$#.+20!"#$%&'#()!\/UU-]/UU!1+,+!
!

"+##-%'G!?&55%++##!
"*+,-.*/0! ( 6j !9454! !

`#'%;#!h!

! 8*+#&#"&2$#&.+@"%@$7&C.#;&[FNA8X&&

)'/&'#!FD&!;&5#$!+&!+D#!5##+%'G!%$!&'!+D#!"+##-%'G!?&55%++##m!)+!+D#!5##+%'G0!
+D#!"+##-%'G!?&55%++##!F%<<!H#!*..-# $$%'G!+D#!A&<<&F%'G!*G#'.*!%+#5$2!!

¥ +F&!9-&9&$*<$!A&-!D&$+%'G![?=EL!731j!!
¥ *99&%'+5#'+!&A!+D#!'#F!cO#;,+%>#!`%;#!=-#$%.#'+!&A![?=EL!
¥ *!A%'*';%*<!-#9&-+!A-&5![?=EL!E-#*$,-#-!:-%*'!Q*<<&'!!
¥ 9-#<%5%'*-/!;&'A#-#';#!-#9&-+!A-&5!731(!?D*%-!V,<%#!?D-%$+&9D!!
¥ *'.!&+D#-!H,$%'#$$!-#<*+#.!+&!$,99&-+%'G!+,+&-!%'>&<>#5#'+!%'!$;D&<*-$D%9!

*'.!;&'A#-#';#! 9-&;##.%'G$!

L#!%'>%+#!/&,!+&!*..!/&,-!>&%;#!+&!+D#!;&'>#-$*+%&'!*$!F#!.#>#<&9!9<*'$!+&!5&>#!
+D#!;&'A#-#';#!&-G*'%Y*+%&'!A&-F*-.4!

R#5H#-$!&A!+D#!"+##-%'G!?&55%++##!F%<<!*<$&!H#!*..#.!+&!+D#!T&&G<#!T-&,9$!<%$+!
* '.!F%<<!-#;#%>#!&;;*$%&'*<!#5*%<$!&>#-!+D#!;&,-$#!&A!+D#!/#*-0!9*-+%;,<*-</!FD#'!%+!
%$!+%5#!+&!$&<%;%+!>&<,'+##-$!+&!$#->#!&'!+D#!$#<#;+%&'!;&55%++##$!A&-!9-&G-*5!
9-&9&$*<$!*'.!+-*>#<!G-*'+$4!

!
! !





BUILDINGS

1 Alcorn Arboretum (E-2)
2 Anderson/Langdon Residence Hall (E-3)
3 Athletics and Aquatics Center              (B-2)
4 Baker Stadium/Peyton Field/Shotwell 
 Track      (B-2)
5 Baseball Diamond (A-2)
6 Benefactor Plaza (D-3)
7 Center for Intercultural and Civic 
 Engagement          (C-4)
8 Ceramics Building          (E-4)
9 Commencement Walk (B-3–E-2)
10 Communications House          (D-4)
11  East Athletic Field (A-3)
12  Event Lawn (C-3) 
13 Expeditionary (E-4)
14 Facilities Services          (A-3)
15 Harned Hall/Oppenheimer Café          (D-1)
16 Harrington Residence Hall (E-3)
17 Howarth Hall               (D-3)
18  Human Resources          (D-3)
19 Jones Circle (D-3)
20 Jones Hall/Norton Clapp Theatre
               (D-3)
21 Karlen Quad (D-2)
22 Kilworth Memorial Chapel               (E-2)
23 Kittredge Hall and Art Gallery              (D-4)
24 Langlow House (C-4)
25 Library, Collins Memorial               (E-2)
26 Lower Baker Field (C-2)
27 McIntyre Hall          (E-3)          
28 Memorial Fieldhouse/Pamplin Sports 
 Center               (B-3)
29 Music Building/Schneebeck Concert Hall
          (D-2)
30 Oppenheimer Hall      (E-3)
31 President’s House           (E-2)
32 Print and Copy Services      (D-4)
33 Regester Residence Hall (C-3)
34 Schiff Residence Hall          (E-3)
35 Sculpture Building (E-4)
36 Security Services      (D-4)
37 Seward Residence Hall (C-3)
38 Smith Residence Hall          (E-3)
39 Softball Field (B-3)
40 Student Activities/Residence Life      (D-4)
41 Student Diversity Center and Social 
 Justice Center               (C-4)
42 Tennis Pavilion      (A-2)
43 Theme House Row (C-3)
44 Thomas Hall               (C-3)
45 Thompson Hall               (D-2)

46 Todd Field (C-2)
47 Todd/Phibbs Residence Hall          (D-3)
48 Trimble Residence Hall/Trimble Forum 
           (D-3)
49 Union Avenue Residences                  (D-1)
50 University Club          (C-4)
51 University of Puget Sound Garden      (E-4)
52 Warner Gymnasium           (C-2)
53 Weyerhaeuser Hall/Mobility Park 
               (B-3)
54 Wheelock Student Center/Diversions 
 Café/The Cellar/Rasmussen 
 Rotunda/Bookstore               (D-4)

UNIVERSITY OF PUGET SOUND  |  CAMPUS MAP

A B C D E

1

2

3

4

55 Wyatt Hall          (C-2)

N. ALDER ST.

N. WARNER ST.

UNION AVE.

N. L AWRENCE ST.

CAMPUS MAIN ENTRANCE

UNION AVE.

N
. 18TH

 S
T.

N
. 11TH

 S
T.

N
. 8TH

 S
T.

N
. 15TH

 S
T.

01

09 0612

3911

05

26

46

49

43

07

03

41

1050
24

54

32
36

31

53

04

28

42

14

47

48

33

37

55

5249

44

0823

40

13

35

51

15

45

29

21
25 22

02
16

34

30

27

19

20

17

18
38

P3

P2

P1

P6

P7

P8

P9

P10

P11

P12

P13

P14 P15

P5

P4

PARKING–MAIN

P1                     (C-4)
P2           (B-3)
P3                          (B-2)
P4                          (D-2)
P5                (E-3)
P6                     (E-4)

BUILDING KEY

 Wheelchair accessible entance(s) 
     and all/most �oors
 Wheelchair accessible entrance(s) 
     and one �oor
 Wheelchair accessible restrooms
 Gender neutral restrooms

PARKING KEY

 Commuter Student
 Faculty/Staff
 Clinic Patient
 Resident
 Visitor
 Wheelchair 
 accessible

N

R

V

F

C

F

C

P

F

F

F

F

V

C

C P

V

R V

R V

C R V

PARKING–SECONDARY

P7                     (E-4)
P8           (E-4)
P9      (D-3)
P10                (C-4)
P11                (C-4)
P12                (B-4)
P13           (D-2)
P14                (C-1)
P15                (D-1)

C

F

F

F

F

F

F

V

C R

C R

C R

C R

C R

R



FLOORPLAN

@







Food.  Pho.  Coffee.  
Interested  in  getting  out  of  Downtown  or  trying  some  Puget  Sound  favorites?  
Here  are  some  suggestions  from  us  that  cover  some  other  Tacoma  neighborhoods!  
  

Hi l ltop  
Pho  King*  ($)  
1020  M.L.K.  Jr  Way  
M-­‐Sa  10:30a-­‐8p  
Vietnamese  soups,  salads,  and  
sandwiches.    

  

Pho  Bac  Café*  ($)  
1115  S  11th  St  
M-­‐Su  10a-­‐6p  
Just  pho,  but  done  right.  Simple,  
classic,  cash-­‐only.    
  

Quickie  Too  A  Vegan  Café**  ($$)  
1324  M.L.K.  Jr  Way  
Th  11a-­‐5p,  F  11a-­‐8p,  Sa  12-­‐6p,  Su  11a-­‐3p  
Bare  bones  on  the  outside,  but  full  of  
flavor  inside!  

  

Le-­‐Le  Restauarant  ($$)  
1012  M.L.K.  Jr  Way  
M-­‐Su  11a-­‐9p  
A  huge  menu  of  Thai  and  Vietnamese    
food.  Try  the  Bánh  Xèo!  

  

Stadium  Distr ict   
Shake  Shake  Shake  ($)  
124  N  Tacoma  Ave  
M-­‐Th  11:30a-­‐9p,  F-­‐Sa  11:30a-­‐10p,    
Su  11:30a-­‐8p  
Fun  flavored  milkshakes  and    
burgers,  classic  diner  style.  
  

Indo  Asian  Street  Eatery  ($$)  
110  N  Tacoma  Ave  
Tu-­‐Fr  11a-­‐9p,  Sa-­‐Su  12-­‐9p  
Asian  fusion  streetfood.  
  

The  Hub**  ($$)  
203  Tacoma  Ave  S  
M-­‐F  11a-­‐11p,  Sa  9a-­‐1a,  Su  9a-­‐11p  
Local  brewpub  known  for  its  pizza.  
They  make  a  great  gluten-­‐free  crust!  

  

Art  House  Café  ($$)  
111  N  Tacoma  Ave  
W-­‐Th  8a-­‐9p,  F-­‐Sa  8a-­‐11p.  Su  8a-­‐9p  
Colorful  café  with  a  PNW  inspired  
menu.  Great  for  brunch,  and  live  music  
Friday  and  Saturday  evenings.  
  

Stink  and  El  Tulfo  ($$)  
628  St  Helens  Ave  
T-­‐Th  11a-­‐9p,  F-­‐Sa  11a-­‐10p  
Cheese,  cured  meats,  beer,  wine—
because  pungent  means  flavor!  Great  
for  lunch  and  small  plates  for  sharing.  

Proctor  Distr ict/University  Area  
Viva**  ($$)    
2602  N  Proctor  St  D  
M-­‐Th  11a-­‐8p,  Sa  9a-­‐9p,  Su  9a-­‐8p  
Creative  vegan  and  raw  food!  
  

Rosewood  Café  ($$)  
3323  N  26th  St  
M-­‐Su  11:30a-­‐9pm  
American:  salads,  soups,  hot  plates,  
and  wine.    
     

Café  Brosseau  ($)  
2716  N  21st  St  
Su-­‐Th  6:30a-­‐7p,  F  &  Sa  6:30a-­‐9p  
Coffee,  treats,  soup  &  sandwich.  
  

La  Fondita  ($$)  
2620  N  Proctor  St  
Su-­‐Th  11a-­‐9pm,  F  &  Sa  11a-­‐10p  
A  cozy  spot  for  Tex-­‐Mex.  

  

6 th  Ave  Business  Distr ict   
Engine  House  9  (“E9”)  ($)  
611  N  Pine  St  
M-­‐F  11a-­‐1a,  Sa  &  Su  8a-­‐2a  
Brewery  &  comfort  food.  
  

Silk  Thai**($$)  
3401  6th  Ave  F  
T-­‐F  11:30a-­‐2:30p,  5-­‐9p  
Sa  &  Su  4:30-­‐9:30p  
Great  Thai!  
  

Wild  Orchid**  ($$)  
3023  6th  Ave  
M-­‐F  11:30a-­‐8p,  Sa  &  Su  12-­‐8p  
More  great  Thai!  
  

Shakabrah*  ($$)  
2618  6th  Ave  
M-­‐Sa  7a-­‐4p,  Su  8a-­‐4p  
Casual  breakfast  &  lunch,  a  student  
and  neighborhood  favorite.  
  

Legendary  Doughnuts  ($)  
2602  6th  Ave  
Su-­‐Th  5a-­‐6p,  F  &  Sa  5a-­‐7p  
Just  doughnuts.    
But  legendary  doughnuts.    

  

Red  Hot*  (21+)  ($)  
2914  6th  Ave  
M-­‐Th  11a-­‐11p,  F  11a-­‐12a,  Sa  9a-­‐12a,    
Su  9a-­‐11p  
Unique  hot  dogs,  a  student  favorite.    
Try  the  Hosmer  Hound  Dog  with  bacon  
and  peanut  butter…seriously.    
  

Gateway  to  India*($$)  
2603  6th  Ave  
M-­‐F  11a-­‐3p,  5-­‐9p,    
Sa  &  Su  12p-­‐3p,  4p-­‐9p  
Indian  cuisine,  a  student  favorite.  
        

Taco  Time*  ($-­‐fast  food)  
2915  6th  Ave  
M-­‐Su  10a-­‐10p  
The  PNW’s  answer  to  Taco  Bell!     
     

Primo  ($$$)  
2701  6th  Ave  
M-­‐Th  4-­‐10p,  F  &  Sa  4-­‐11p,  Su  4-­‐9p  
Locally  sourced,  steak,  pasta  &  pizza.  

  

Bluebeard  Coffee  ($)    
2201  6th  Ave  
M-­‐F  6a-­‐7p,  Sa-­‐Su  7a-­‐7p  
Just  coffee  and  pastries,  but  a  
student/neighborhood  favorite  
     

Asado    (21+)  ($$)  
2810  6th  Ave  
M-­‐W  11:30a-­‐10p,  Th  11:30am-­‐12am,    
F  11:30a-­‐1:30a,  Sa  4p-­‐1:30a,  Su  4-­‐10p  
Happy  Hour  M-­‐F  2:30-­‐6:30p  
Argentinian  steak  house!  The  bar  bites  
menu  is  a  really  great  lunch  option  for  
more  affordable  food.  

  

The  Table  ($$)  
2715  6th  Ave  
M-­‐F  4-­‐11p,  Sa  10:30a-­‐2p  &  4  -­‐11p,    
Su  10:30a-­‐2p  
Sharable  tapas  style,  locally  
sourced.  

  

Some  other  things  Downtown  that  
we   l ike!  
     

Choripan  ($$)  
1801  Dock  St  
M-­‐Sa  10a-­‐5p,  Sun  12-­‐5p  
Argentinian  sandwiches  
Located  inside  Museum  of  Glass  (see  
Asado  above,  same  owners)  
  

Elemental  Pizza*  ($$)  
1702  Pacific  Ave  
S-­‐Th  11a-­‐9p,  F-­‐Sa  11a-­‐10p  
Wood  fired  pizza  
  

Happy  Belly**:  ($$)  
1122  Market  St  
M-­‐F  7-­‐5  &  Sat  9a-­‐3p  
Vegetarian-­‐focused  food  and  juice  bar

  
  

KEY  *Fast  lunch  option!  **Vegan  
and/or  gluten-­‐free/dairy-­‐free  option  
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