
University of Puget Sound Supported Phone Models and Cost 
 
Note:​  We no longer have direct replacements for the older 79xx series of phones (example: 
7942, 7962).  All phone replacements will be with 78xx or 88xx series Cisco phones that must 
be purchased.  If you are purchasing a phone that also requires a new line extension (example: 
new hire) there will be an additional one-time $150 license fee charged in addition to the cost of 
the phone. 
 
Supported Phone Models 
 
7811 - $90 
Single line phone with 384x106 monochrome display (no backlit display).  Typical use:  Ideal for 
areas with light use, part-time staff or student work areas. 

 
 
7821 - $100 
2 Lines with a 396-162 pixel backlit monochrome display.  Typical use: Ideal for areas with light 
use, part-time staff or student work areas. 
 

 
 
7841 - $120 
4 Lines with a 396x162 pixel backlit monochrome display.  Typical use:  Ideal for areas that 
require multi extension/line monitoring or answering. 

 
  



8811 - $140 
5 Lines with a backlit 800x480 monochrome display. Ideal for areas that require multi 
extension/line monitoring or answering.  Typical use: Full time staff and/or administrative staff. 
 

 
 
8841 - $165 
5 Lines with 800x480 color display.  Ideal for areas that require multi extension/line monitoring 
or answering.  Typical use: Full time staff, administrative and executive staff. 
 

 
 
The above phones (Cisco 7821,7841, 8811, 8841) do not support key expansion modules 
(sidecar).  If you need phones with more than five lines/extensions, expansion modules or 
conference phones please contact us for more information. 
 
 


